7 ¢pespana 1992 2o0a N 2300-1

POCCUMCKAS ®EJEPALINS
3AKOH

O 3AILIMTE MPAB INIOTPEBUTEJIEH

(B pen. @enepanbHbix 3akoHOB OT 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N
196, ot 22.08.2004 N 122-®3, o1 02.11.2004 N 127-P3, oT 21.12.2004 N 171-P3, ot
27.07.2006 N 140-93, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N
234-®3, o1 23.07.2008 N 160-P3, o1 03.06.2009 N 121-P3, o1 23.11.2009 N 261-D3, or
27.06.2011 N 162-®3, ot 18.07.2011 N 242-P3, o1 25.06.2012 N 93-®3, ot 28.07.2012 N
133-@3, o1 02.07.2013 N 185-P3, o1 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot
13.07.2015 N 233-®3, o1 03.07.2016 N 265-P3, or 01.05.2017 N 88-P3, ot 18.04.2018 N
81-®3, o1 04.06.2018 N 133-®3, o1 29.07.2018 N 250-P3, o1 18.03.2019 N 38-D3, o1
18.07.2019 N 191-®@3, ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-D3,
or 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N
135-®3, ot 14.07.2022 N 266-P3, o1 05.12.2022 N 478-P3, o1 04.08.2023 N 474-P3, ot
08.08.2024 N 232-dD3, ot 01.04.2025 N 41-P3, o1 07.04.2025 N 69-®3, ot 24.06.2025 N

156-P3, ot 07.07.2025 N 194-D3)

Hacrtosmmii 3akoH peryaupyer OTHOINCHHWS, BO3HHUKAIOIIME MEXKIy MOTPEOUTENs MU U
W3TOTOBUTEISIMH, HCIIONIHUTEISIMH, HWMIIOPTEpaMH, MPONABIAMHK, BIAICIbIIAMH arperaropos
uH(popMaIuu o ToBapax (yciayrax) npu Mpoaake TOBapoB (BBIMOIHEHUN PadOT, OKa3aHUU YCIYT),
yCTaHABJIMBAET TpaBa MOTpeOUTeNell Ha MpUoOpeTeHrne TOBapoB (padoT, yCIIyT) HaIekKAIIETO
KauecTBa M O€30MacHBIX ISl JKM3HU, 3J0POBBS, MUMYIIECTBA MOTPEOUTENECH U OKpysKarolen
cpensl, monydeHwe uH(popMmanuu O ToBapax (paborax, yciayrax) m 00 HMX H3TOTOBHUTENSX
(MCTIOMHUTENSIX, MPONAaBIax), O BIAJENbIAX arperaropoB MHPOpPMAUM O ToBapax (yciyrax),
MPOCBEILEHUE, TOCYIAPCTBEHHYIO U OOIIECTBEHHYIO 3alIUTY UX HHTEPECOB, a TAKXKE OMpeAeseT
MEXaHU3M peaju3aluyu 3THX mpas. (B pel. PenepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-P3; ot
25.10.2007 N 234-®3, ot 29.07.2018 N 250-P3)

OCHOBHEBIE MOHATHS, UCITOJIB3YCMBIC B HACTOAIIICM 3aKoHe:

NoTpeOUTENs - TIpaXkJaHUH, UMEIOIIMNA HaMepeHHe 3aka3aTh WIM Hpuodpectd OO
3aKa3bIBAIOIIMK, NpUOOpETAloONIMii WM  HCIONB3YIOMUi  ToBapsl  (pa®oThl,  yCIyrH)
WCKIIFOUUTEIBHO JUISl JIMYHBIX, CEMEMHBIX, JOMAIIHMX M WHBIX HYXJ, HE CBA3aHHBIX C
OCYILECTBIIEHUEM TPEIIPUHUMATENILCKON JAeaTenbHOCTH; (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-P3)
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W3TOTOBHUTENh - OpPraHU3allvs HE3aBHCHMO OT €€ OPraHW3aI[MOHHO-TPABOBOW (OPMBI, a TAKKe
WHIVNBUIYATBHBIN TIPEIIIPHHUMATEITb, TPOU3BOISAIINE TOBAPHI I peaTn3alii MOTPEOUTEISIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

WCTIOJTHUTEIb - OPTaHW3allis HE3aBHUCHMO OT €€ OpPTraHH3aIlMOHHO-TIPAaBOBOW (DOPMBI, a TaKke
WH/IUBUYAIbHBIA TMPENIPUHAMATEb, BBITOJHSAIONNEC pPA0OThl WM OKAa3bIBAIOIIUE YCIYTH
MOTPEOUTENsIM IO BO3ME3IHOMY J0roBOpy; (B pea. PemepanpHOro 3akoHa or 17.12.99 N
212-93)

NpOJABel] - OpraHu3alUs HE3aBHCHMO OT €€ OpPraHM3allMOHHO-TIPABOBOW (DOPMBI, a TaKKe
WH/MBUYalIbHbIM MpeIIpUHUMATENb, PEATU3YIOIUE TOBapbl MOTPEOUTENSIM IO JO0rOBOPY
KyIUTU-TIpoaaxH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Ao63arr - Ytparun cuiy. (B pea. @enepanpHoro 3akoHa o1 21.12.2004 N 171-D3)

HEJOCTAaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH
00s13aTeNIbHBIM TPEeOOBaHUIM, MIPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBIIEHHOM UM TOPSIJIKE
(B TOM 4YHCIIC HEBBITIOJTHEHHE TIPU MPOJIAaXKe WM UCIOIB30BAaHUH OTJEIBHBIX BUIOB TEXHUYECKU
CIIOKHBIX TOBApOB C TIPEIBAPUTEIBLHO YCTAHOBJIECHHBIMH TMPOrpaMMaMH IS SJIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MAIlMH TpeOOBaHWH, yCTAaHOBJICHHBIX myHkTamu 4.1 uw 4.2 crateu 4
HACTOSIIET0 3aKOHA), WIIM YCJIOBUSM JIOTOBOPA, (MIPU UX OTCYTCTBUU WU HEMOJTHOTE yCIOBUI
OOBIYHO TPENBSBIIEMbIM TpPeOOBaHUAM), WM LENsAM, JUIsl KOTOpbIX ToBap (paborta, yciyra)
TaKoro poja OOBIYHO HCIONB3YeTCs, WIM IENsIM, O KOTOPBHIX MpojaBel (MCIOIHUTENDb) ObLI
MOCTaBJICH B M3BECTHOCTh MOTPEOUTENEM NpU 3aKIIOYCHHUU JOTOBOPA, WM 00pasiy W (WIIH)
OMHCAHUIO TIPU MPOAaKE ToBapa Mo 00pasiy W (wim) mo ommcaHuio; (B pen. denepaabHbIX
3aKkOHOB OT 17.12.99 N 212-®3, o1 25.10.2007 N 234-D3, ot 07.07.2025 N 194-D3)

CYIIECTBEHHBIM HEAOCTAaTOK ToBapa (paboThl, YCIYrd) - HEYCTPAHMMBIA HEJOCTAaTOK WIIN
HEIOCTaTOK, KOTOPBI HE MOXET OBbITh yCTpaHeH 0e3 HeCcOopa3MEpHBIX PacXOAOB WM 3aTpar
BPEMEHHU, WIH BBISBIISACTCS HEOMHOKPATHO, UM MPOSIBISIETCS BHOBB TIOCJIE €r0 YCTPAHECHUS, U
Ipyrue TmomoOHbIe HemocTartku; (B pen. demepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

0e30macHOCTh ToBapa (pabdoThl, YCIyrH) - 0€301macHOCTh ToBapa (padoThl, YCIYTH) ISl KU3HH,
37I0POBbS, MMYIIECTBA TOTPEOHUTENs] U OKpYXKAlOIIEeH Cpeabl NMPH OOBIYHBIX YCIOBUSIX €ro
WCTIOJIB30BaHMs, XpaHEHHsI, TPAHCIIOPTHPOBKH M YTHIIM3AIMH, a TaKKe 0e30MMacHOCTh Mmpolecca
BBITIOJTHEHUSI pabOTHI (OKa3aHUsl YCIYTH);

YIOOJHOMOYEHHAs]  M3rOTOBUTENEM  (IIPOAABIIOM) OpraHu3alus WM YIOJHOMOYEHHBIH
M3rOTOBUTENEM (TIPOJABIIOM) MHAMBUAYAIbHBIM MpEANpUHUMATENb (Jajlee - yIOJIHOMOYEHHas
OpraHM3alysl WIM YINOJIHOMOYEHHbIH WHAMBUIYAJIbHBIM NpeANpUHUMATENb) - OpraHU3alus,
OCYULIECTBIIAIOIIAs ONPEAECICHHYIO NEATEIbHOCTD, WM OPraHu3alus, CO3JaHHasl Ha TEPPUTOPUN
Poccuiickoit ®enepauuu M3rotoBUTENEM  (IIPOAABLIOM), B TOM 4YHCIE HHOCTPAaHHBIM
U3TOTOBUTENEM (MHOCTPAHHBIM MPOJABLOM), BBIIOJIHSIONIME OINpeAeIcHHbIe (QYHKUUU Ha
OCHOBAHMHU JOTOBOPA C M3rOTOBHUTENEM (MPOJABIIOM) M YINOJHOMOYEHHBIE UM Ha NPUHATHE U
yIOBJIETBOpEHHE TpeOOBaHMI MOTpeOUTeNel B OTHOLICHWM TOBapa HEHAIJIEXKAIIero KayecTsa,
00 MHAMBUAYAIbHBIN MpEeINpUHUMATEINb, 3apEerUCTPUPOBAaHHbIN Ha Tepputopun Poccuiickoit
deneparnyy, BBITOIHSIOMINN ONpeesieHHbIe (PYHKIIMM HA OCHOBAHUH JIOTOBOPA C U3TOTOBUTENIEM
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(mpomaBIOM), B TOM YHCJIE C MHOCTPAHHBIM H3TOTOBUTEIEM (MHOCTPAHHBIM MPOAABLOM), U
YITOJITHOMOYEHHBIN UM Ha MPUHSTHE U YIOBJICTBOPEHUE TPEOOBAHMI MOTPEOUTENICH B OTHOIIICHUH
TOBapa HEHAAJEKAIETo KauyecTBa; (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpTraHW3alyds HE3aBUCHUMO OT OPTaHW3allMOHHO-TIPABOBOM  (OpPMBI WK
WHANBUAYAIbHBIN MPEANPUHUMATENb, OCYIIECTBISIIOIINE UMITOPT TOBapa JUIsl €r0 MOCIeAyIoIei
peanuzanuu Ha Tepputopuu Poccuiickoit ®enepanuu; (B pen. denepanbHoro 3akoHa OT
21.12.2004 N 171-P3)

BJIJIeNiel] arperaropa uwHGoOpManmuu O ToBapax (ycllyrax) (majee - BIAeNell arperaropa) -
OpraHm3anysi HE3aBHCHUMO OT OpraHM3allMOHHO-TIPAaBOBOKM (QOpPMBI JIMOO WHAMBUAYATbHBIN
NpEeANpPUHUMATENb, KOTOpbIE SIBISIIOTCA — BIAJEiIbLaMUA MPOTPAaMMbl UL 3JIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MAllMH W (WJIM) BIaJIeNbllaMd caiiTa W (WIM) CTPaHMIBI cailiTa B
WH(pOPMAITMOHHO-TEJICKOMMYHUKAITMOHHOW ceTh "MHTepHET" M KOTOphIE MNPEAOCTaBISIOT
MOTPEOUTENI0 B OTHOIICHWU ONPEICIICHHOTO ToBapa (YCIyrH) BO3MOXXHOCTH OJHOBPEMEHHO
O3HAKOMHUTBCS C TIPEJIOKEHHEM TMpojaaBia (UCMOJHUTENSI) O 3aKIIOYCHHH JOTOBOpa
KyIUTU-TIPOIaXKU TOBapa (IOTOBOpAa BO3ME3THOTO OKa3aHUS YCIYT), 3aKIIOYUTh C MPOAABIIOM
(ucnomHUTENEM) JIOTOBOP KYIUIU-TPOAAXKUA (JOTOBOP BO3ME3IHOTO OKa3aHUs YCIYT), a Takke
MIPOM3BECTH MPEIBAPUTEIBHYIO OIUIaTy YKa3aHHOTO TOoBapa (YCIyrH) MyTeM HaJUYHbIX PacyeToB
nubo TepeBofa ACHEKHBIX CPENCTB BIAJENbIly arperaropa B paMKax MPUMEHSIEMBIX (HopM
OC3HAIMYHBIX PACYCTOB B COOTBETCTBHM C HYHKTOM 3 ctarbu 16.1 Hacrtosmiero 3akoHa |
®enepanbHbiM 3akoHOM OT 27 wioHs 2011 roma N 161-®3 "O HanuoHadbHOW IJIATEKHOM
cucteme". (B pen. @enepanbHbix 3ak0HOB 0T 29.07.2018 N 250-P3, o1 31.07.2020 N 290-D3)

I'masa 1. O01mue moJsioKeHus

Crarb4 1. [IpaBoBoe peryjimpoBanue OTHOILLIEHHH B 00/1aCTH
3alllUTHI MPaB nmoTpeduTesen

1. OTHOmIeHHsT B 00NACTH 3aIUTHI MPaB MOTpeOUTENeH perynupyrores [pakIaHCKIM KOIEKCOM
Poccwuiickoit Deneparuu, HACTOAUIMM 3aKOHOM, ApyruMu (efepadbHBIMU 3aKOHaAMH (1anee -
3aKOHBI) U IPUHUMAEMBIMU B COOTBETCTBUM C HUMH MHBIMU HOPMATUBHBIMU MPABOBBIMU aKTaMH
Poccutickoit ®eneparuu. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit denepanuy HE BhpaBe MopydaTh (elepaibHBIM OpraHaM
WCIIOTHUTENbHOM BIIACTH MPUHUMATD aKThI, COJIEPKaIe HOPMBI O 3alIUTE MPaB MOTPEOUTENIEH.

[IpaButensctBo Poccuiickoit denepauuy BhpaBe H3AaBaTh sl NOTpeOUTENs] W IMpoJaBLa
(M3roTOBUTENSA, HCHOJHUTENSA, YHOJIHOMOYEHHONH OpraHu3alud WIM  YNOJIHOMOYEHHOTO
UHAVBUAYAIbHOTO  NpEANpUHUMATENs, MMIOpTEpa, BIAJelblla arperaropa) IpaBuIa,
o0s13aTeNIbHbIE TPU 3aKJIIOUYEHUU U MCIIOJHEHUHU IMyOJUYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOU

KYIUTH-TTPO/IaXKH, SHEPTOCHA0KEHHS, IOTOBOPOB O BHITIOJHEHHH PabOT M 00 OKa3aHUU ycryr). (B
pen. enepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-D3, ot 24.04.2020 N 144-D3)

A03ar - YTpatun cuiy. (B pen. @enepanbHoro 3akoHa o1 18.07.2011 N 242-D3)
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Crartbs 2. MexayHapoansbie 10rosopsl Poccuiickoin @enepaunu

1. Econ mexnyHaponseiM noroBopoM Poccuiickoit denepaniuy yCTaHOBIEHB! MHBIE IPaBUJIa O
3alIMTe TpaB MOTpeOWTENel, 4YeM Te, KOTOphIe MPEeIyCMOTPEHBI HACTOSAIIMM 3aKOHOM,
MPUMEHSIIOTCSL TpaBUJia MEXIyHapoaHOro moroBopa. (B pea. dexepanbHOro 3akoHa OT
08.12.2020 N 429-D3)

2. PemeHns MeXroCcylapCTBEHHBIX OpPraHOB, IIPUHATBIE Ha OCHOBAaHUM  IIOJIOKEHUMN
MEXKIyHApOAHbIX N0roBopoB Poccuiickonn denepanuu B UX UCTOJIKOBAHWM, IPOTHUBOpPEYAIIEM
Koucrurynmu Poccuiickoit @enepannn, He nojuiekar ucnoiaHeHuto B Poccuiickoit denepannm.
Takoe mpoTHBOpeurHe MOXET OBbITh YCTAaHOBJIIEHO B TOPSJIKE, OINpEesIeHHOM (enepaabHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pea. DenepanbHoro 3akoHa oT 08.12.2020 N 429-P3)

Crarbs 3. IIpaBo norpeduTesied HA MPOCBENIEHUE B 00J1aCTH
3alllMTHI IPaB noTpeduTes e

1. IIpaBo motrpeOuTeneii Ha NpOCBEIleHWE B OONACTH 3alIMTBl TpaB MOTpedHUTeneH
o0ecrieunBaeTcsl TOCPEICTBOM BKIIIOYEHHUSI COOTBETCTBYIOIIMX TpeOoBaHMK B (enepaibHble
rOCy/lapCTBEHHbIE 00pa3oBaTelIbHbIE CTAHAAPThl M 00pa3oBaTEsIbHBIE MPOrpaMMbl, a TaKXke
MOCPE/ICTBOM OpraHM3allMd CHCTEMbl HMH(OpPMAIMM MoTpeduteneii o0 HX TNpaBax U O
HE0OXOMMBIX JIEUCTBUSAX 10 3alIUTe ITUX MpaB. (B pen. denepanbHbix 3akoHOB 0T 02.07.2013 N
185-@3, ot 11.06.2021 N 170-$3)

2. B memsax peanw3anuu TpaBa MOTpeOWTENEH Ha TPOCBEIICHHE B OONACTH 3alIUTHI TPaB
noTpeduTeneil opraH TOCYIapCTBEHHOTO HAA30pa OCYIIECTBISET (OPMUPOBAHHWE U BEICHUE
OTKPBITOTO U OOIIEIOCTYIHOTO TOCYIapCTBEHHOTO HH(OPMAIIMOHHOTO pecypca B o0iacTu
3aIUTHl TIPaB TMOTpeOUTENel, KauecTBa M 0OE30MacHOCTH TOBAapOB (paboT, yCiyr) B TMOPSIIKE,
yctanoBieHHoOM [IpaBurenbctBoM Poccuiickoit @enepauuu. (B pea. deaepabHOrO 3aKOHa OT
11.06.2021 N 170-®3)

Crartbs 4. KayecTBO TOBapa (padoThbl, YCJIYIH)

1. IlponaBen (MCTIONHUTEND) 00sI3aH MepenaTh MOTPEOUTENIO TOBap (BBIMOIHUTE PabOTY, OKa3aTh
yCIIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JI0TOBOPY.

2. Ilpu oTCyTCTBMU B JOTOBOpPE YCJIOBHUH O KadecTBe ToBapa (paboThl, YCIIyTH) HpOJaBell
(ucmoHUTENB) 0053aH Tepenarh MOTPEOUTENI0 TOBAp (BBITOIHUTH PabOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOIIMK OOBIYHO TPENBSABISIEMBIM TPEOOBAaHUSAM WM TPHUTOMHBIA ISl TeNeH, uis
KOTOpBIX TOBap (paboTa, yciayra) Takoro poga oOBIYHO ucmoibiyercs. (B pen. denepambHOTrO
3akoHa OT 25.10.2007 N 234-D3)

3. Ecnu nponasen (MCIIOTHUTENB) MPHU 3aKIFOYEHUHN JOTOBOPA OBLT MOCTAaBJICH MOTpeOUTENeEM B
M3BECTHOCTh O KOHKPETHBIX MEJISIX MPUOOpPETCHHSI ToBapa (BBITOJHEHUS PabOThI, OKa3aHWUs
yCIIyTH), TpoaaBel] (MCIOJHUTEIb) 00s3aH Mepeaarh NOTPEOUTEN0 TOBap (BBIMOIHUTE PadoTYy,
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OKa3aThb yCIyr y), HpHI‘OZ[HI:Iﬁ JJIA UCITIOJIB30BaHUA B COOTBCTCTBHUHM C OTUMMU L CIIAMU.

4. Tlpu mnpomaxe TOBapa mNo oO0pa3ly H (WJIKM) OMHCAHMIO MpOAaBel] OOs3aH TNepenarb
MOTPEOUTEITIO TOBAP, KOTOPHIN COOTBETCTBYET 00pasily u (MIJIH) OMMMCAHUIO.

4.1. Ilpm nponmaxke OTAEIBHBIX BUJOB TEXHUYECKHU CIIOKHBIX TOBAPOB C MpPEABAPUTEIHBHO
YCTaHOBIICHHBIMU TPOTPAMMAMH JIJIsl AJIEKTPOHHBIX BBIUHCIUTEIBHBIX MAIIMH TOTPEOUTEIIO
o0ecreunBaeTcsi BO3MOKHOCTh MCTIOIB30BaTh OTJEIBHBIC BUIBI TEXHHUECKHU CIOXKHBIX TOBAPOB C
MPEABAPUTENILHO YCTAaHOBJIECHHBIMH MPOTPAMMAaMH ISl SJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIWH,
CTpaHaMHU IIPOMCXOXKIECHUS KOTOpbIX sBIAOTCA Poccuiickas @enepauus WM Ipyrue
rocyiaapcrBa - 4jeHbl EBpa3uiickoro 3KOHOMHUYECKOro coro3a. llepedyeHb OTIEIbHBIX BHUIOB
YKa3aHHBIX TEXHUYECKU CIIOKHBIX TOBApOB, MOPSJOK COCTABICHUS M BEIACHUS TNEPEUHs
MporpamMM JJIsi AJIEKTPOHHBIX BBIYUCIUTENIBHBIX MAIlIMH, CTpaHaAMHU MPOUCXOKICHHUS KOTOPHIX
spisitorcst  Poccuiickas ®denmepanusi wiam  Apyrue TocymapcTBa - 4WieHbl  EBpasuiickoro
HKOHOMHYECKOTO COK03a M KOTOPBIE TOJIKHBI OBITh MPEABAPUTEITHHO YCTAHOBIICHBI, U TIOPSIOK HX
MIPEABAPUTEIIHLHON yCTAHOBKH, BKJIIOYash TpeOOBaHUS K (PYHKIIMOHHUPOBAHUIO, OMPEIACISIOTCS
[IpaButensctBoM Poccuiickoit @enepanuu. (B pen. PepepanbHoro 3akona ot 02.12.2019 N
425-@3 (pen. ot 22.12.2020))

[IpeaBapuTenbHO yCTAHOBJIEHHBIE IPOrPAMMBI JJI BJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIlIHH,
UCTIOJIb3yeMbIe MTOTPEOUTENIeM Ha OTACTBHBIX BUAAX TEXHUYECKHU CJIOKHBIX TOBAPOB JUIS JOCTYTIA
K uHpOpMAllMM Ha caiiTax B WH()OPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW cetu "WHTepHet",
JOJDKHBL  00ecreunBaTh BO3MOXKHOCTh HCIIONB30BaHUS 0€3 JIOTONHUTEIbHBIX HACTPOeK (I10
YMOJIYaHHUIO) TOMCKOBOM CHCTEMBI, CTPaHOM MPOUCXOXKIEHHsSI KOTOpoil sBisercs Poccuiickas
Qenepauns WM ApPYyTHE TOCYIapcTBa - 4ieHbl EBpa3MilcCKOrO SKOHOMHUYECKOIO COK03a, B
nopsizike, ycranoBieHHoM [IpaBurensctBom Poccuiickoit @eneparun. TpeboBaHus K yKa3aHHOM
IIOMCKOBOM CHCTEME U TOpSAOOK €€ OIpeneNeHns ycTaHaBiauBarorcs [IpaBurenbcTBoM
Poccuiickoit @enepanuu. (B pen. degepanpHoro 3akoHa or 02.12.2019 N 425-®3 (pen. ot

22.12.2020))

[IpenBapuTenbHO YCTAHOBJICHHBIE MPOTPAaMMBI JAJISl SIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIHH,
UCTIOJIb3yeMbIe TIOTPEOHUTENEeM Ha OTACIBHBIX BUAAX TEXHUYECKH CIIOXKHBIX TOBAPOB, JOJDKHBI B
TOM 4YHCJIIe BKJIFOYaTh MHOTOQYHKIIMOHAIBHBIM CcepBUC OOMeHa WHGOpMalHe, a TakKke
IIPOrpaMMy Uil 2JEKTPOHHBIX BBIYMCIUTEIBHBIX MAalIMH, KOTOpasl NpeJHa3HaueHa JUlsl TOKCKa,
MIPOCMOTpa M MNPHOOpETEeHUs MporpamMMm JUis DJIEKTPOHHBIX BBIYUCIUTENbHBIX MAallIHH,
MPUMEHSIEMbIX TOTPEOUTEISIMU C HCIOJIb30BAaHMEM TEXHHUYECKU CIIOKHBIX TOBapoB (najee -
eIMHBI MarasuH MNPUJIOKEHUH), W (QYHKIMOHUPOBAHHWE KOTOPOW OCYIIECTBISETCS C YYETOM
OCHOBHBIX TMPUHIUIIOB, YTBEPKIAaeMbIX (erepallbHbIM OpPraHoOM HCIOJIHUTEIbHOW BJIACTH,
OCYHIIECTBIAIOMINM (YHKIIUH TO BBIPAOOTKE U pealu3allii TOCYJapCTBEHHON MOMUTUKH U
HOPMAaTHUBHO-TIPABOBOMY  PETYIHMPOBAaHHIO B  cdepe  HHPOPMALMOHHBIX  TEXHOJOTHH.
®denepanbHbIil OpraH UCHOJHUTEIBLHON BJIACTH, OCYIICCTBISIOMUNA (PYHKIMHM TIO BBIPAOOTKE U
pean3aluy rocylapcTBEHHONW MOJIMTUKA UM HOPMAaTHBHO-IIPABOBOMY PETYIMPOBAaHUIO B chepe
MH(OPMAIIMOHHBIX TEXHOJOTUH, TakXe YTBEp)KIaeT IMepedeHb MPOrpaMM JUIsl AJIEKTPOHHBIX
BBIYUCITUTENbHBIX MAIllMH, pa3MeNlaeMbIX B €IMHOM Mara3uHe MpUIOKEHUN B 00s3aTeIbHOM
nopsizike. (B pen. denepanbHbIX 3ak0HOB OT 14.07.2022 N 266-D3, o1 24.06.2025 N 156-D3)

4.2, HpI/I npoaAaXe€ MW HUCIIOJIIb30BAHUU OTACIBHBIX BHAOB TCXHUYCCKHU CIIOKHBIX TOBApPOB C
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MPEABAPUTENIHHO YCTAaHOBJIECHHBIMH MPOTPAMMAMHU ISl SJIEKTPOHHBIX BBIYUCIUTENBHBIX MAILWH,
BKJTIOYAs €AMHBIA Mara3uH MPWIOKEHUM, 00eCTIeYnBaACTCS OTCYTCTBHE CIEAYIOMNX YCIOBUM: (B
pen. @enepanbHoro 3akoHa oT 07.07.2025 N 194-D3)

1) mpuBOIAHIMX K OTPaHUYEHHUIO BO3MOXKHOCTU MPHOOpETeHHs (YCTAaHOBKH) MpOTpamMm IJis
ANIEKTPOHHBIX BBIYMCIUTEIBHBIX MALIMH C UCIOIb30BAaHUEM €IMHOIO Mara3uHa MpUIOKEeHUH; (B
pen. ®enepanbHoro 3akoHa oT 07.07.2025 N 194-03)

2) NpUBOAALIMX K OTPAaHUYEHHUIO WJIM HEBO3MOXXHOCTH HCIOJIb30BaHUs (DYHKIHOHAIBHBIX
BO3MOKHOCTEM IPEIBAPUTEIBHO YCTAHOBIECHHBIX B COOTBETCTBUU C IOJOKEHUAMH HACTOALLEH
CTaTbl IPOTPAMM ISl JIEKTPOHHBIX BBIYUCIMTEIBHBIX MAlIWH, BKJIKOYas €IUHBIA MarasuH
NPUIOKEHHH, a TaKXKe MPOrpaMM Ui 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MALINH, TPUOOPETEHHBIX
(YCTaHOBIIEHHBIX) C MCIIOJIb30BAHUEM €MHOIO Mara3uHa MPUJIOKEHHUH (B TOM YHCIIE yCIIOBUH,
OrPaHUYMBAIONIMX TOUCK, OOHOBJIEHHE MPOrPaMM JUIsl 3JIEKTPOHHBIX BBHIYMCIUTENIBHBIX MAIlKH,
yIpaBJIeHUE UX HACTPOHKaMH, oOecrieueHre B3aUMOACUCTBUS C MOTPEOUTEISIMU, HalpaBlICHUE
UM yBEIOMJIEHUH, YCJIOBHM, MperycMaTpUBAIOUIMX MPUMEHEHHE O0COObIX TpeOOBaHUN K
(OpMHPOBaHUIO 1IEH HA YCIIyTH, OKa3bIBa€MbIC B PAMKax €IMHOI0 Mara3uHa MpPUIOKECHUH MU
IIPY HCIIOJIB30BAHUU IPOrpaMM Jisl AJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAlllWH, IPHOOPETEHHBIX
(YCTaHOBIIEHHBIX) C HUCIIOJIb30BaHMEM €IMHOIO MarasuHa NPWIOKEHUH, JTMO0 MPUBOIAIIMX K
OrpaHUYEHUI0 (YHKIIMOHANBHBIX BO3MOKHOCTEH TEXHHYECKH CIOXKHOIO TOBapa MpHU
UCIOJB30BAaHUM  MPOTpamMMbl  JUI  SJIEKTPOHHBIX  BBIUMCIMTEIBHBIX MalIMH); (B pen.
®denepanpHoro 3akoHa oT 07.07.2025 N 194-D3)

3) OpUBOASIIMX K OrPAaHUYEHHUIO CIOCOOOB OIUIATHl C MCIIOJIb30BAHWEM €IUHOIO Mara3uHa
HNPUIOKEHUH MpHU MPHOOpPETeHNU (YCTAaHOBKE) U MCHOJIb30BAHUM MPOTPAMM Il AJIEKTPOHHBIX
BBIYHMCIIUTENBHBIX MallIUH. (B pea. PenepanbHoro 3akoHa o1 07.07.2025 N 194-D3)

5. Ecnm 3akoHaMM WiIM B YCTaHOBICHHOM HMH TMOPSJIKE MPEIyCMOTPEHBI 00s3aTebHbIC
TpeboBanusi K TOBapy (pabore, ycmyre), mponaBell (HMCIOMHUTENb) 00s3aH Tepenarh
noTpeOUTeNt0 ToBap (BBIONHUTH paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOMIMHA OSTHM
TpeboBanusM. (B pex. PenepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Crarb4 S. [IpaBa v 0013aHHOCTH U3TOTOBUTEJISA (MCIIOJTHUTEJIS,
MPoaaBLa) B 00JIaCTH YCTAHOBJICHUS CPOKA CJIYKObI, CPOKA
rOJAHOCTH TOBapa (padoThbl), a TAK:KE TAPAHTHUMUHOI0 CPOKA HA TOBAP

(pabory)
1. Ha ToBap (paboTy), mpeaHa3HAuUEHHBIH M JJIUTETBHOTO HCIOJIB30BaHMS, HW3TOTOBUTEINb
(ucrionHUTENb) BIIpaBE YCTAHABIMBATH CPOK CIYXObl - NEpUONI, B TEUYEHHE KOTOPOTO

U3TOTOBUTENh  (HMCIIONHUTENb)  00s3yeTcs  oOecreurMBaTh MOTPEOUTENI0  BO3MOXKHOCTD
WCIIONB30BaHUS TOBapa (paboThl) MO HA3HAYCHUIO M HECTH OTBETCTBEHHOCTH 3a CYIICCTBCHHBIE
HEJOCTaTKW, Ha OCHOBAaHWH IYHKTa 6 crartbu 19 m myHKTa 6 ctathu 29 Hactosmiero 3akoHa. (B
pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. WsroroBurtens (MCHOMHUTENH) 00s3aH YCTAaHABIMBAaTh CPOK CIYKObI ToBapa (paboThI)
JUIUTETHHOTO TIONB30BAHMS, B TOM YHCIE KOMIUICKTYIOUIUX W3JEINA (IeTaned, y3J0B,
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arperaroB), KOTOpPBIE MO MCTEYCHHH OMPEICIIEHHOTO IMEPHOAa MOTYT MPEACTABIATh OMACHOCTh
JUTSL )KW3HH, 3OPOBBS MIOTPEOUTEIIS, MPUIMHSITH BPEJl €r0 UMYIIECTBY WIH OKpPYXKAIOIIEH cpeie.
(B pen. @enepanbHoro 3akoHa o1 21.12.2004 N 171-03)

3. Cpok cmyx0b1 TOBapa (pabOThI) MOXKET MCUUCISATHCS €IUHUIIAMUA BPEMEHH, a TaKKe WHBIMU
CIMHUIIAMU M3MEPCHUs (KHJIOMETPaMH, METPaMH U MTPOUUMH EAUHUIIAMHA U3MEPEHHS UCXOIS U3
(YHKIIMOHATHHOTO Ha3HAYCHHS ToBapa (pe3yibrara pabothl)). (B pen. DenepanbHOro 3aK0oHa OT
17.12.99 N 212-®3)

4. Ha npomyKTbl NUTaHUA, NapPIOMEPHO-KOCMETHYECKHUE TOBApHl, MEIMKAMEHTHI, TOBApPHI
OBITOBOM XMMHUU M HWHBIC MOJO0OHBIE TOBaphl (PabOThI) M3TOTOBUTENH (MCIOJHUTENH) 00s3aH
yCTaHABIMBATh CPOK TOAHOCTU - TMEPHUOJ, IO UCTEUYECHUH KOTOPOro ToBap (paboTa) cumraercs
HENIPUTOAHBIM JUISI HCIIOJIb30BaHUS IO Ha3HadyeHWo. (B pen. DemepasibHOTO 3aKoHA OT
21.12.2004 N 171-®3)

5. Ilponaxa ToBapa (BBIOJHEHHE PabOThI) O UCTEUYEHUU YCTAHOBIEHHOI'O CPOKa FOAHOCTH, a
TaKKe ToBapa (BBIMNOIHEHUE PAaOOTHI), HA KOTOPBIH TOJIKEH OBITh YCTAHOBJIEH CPOK TOAHOCTH, HO
OH HE YCTaHOBJEH, 3anpeiaercs. (B pea. @enepanbHoro 3akona o1 17.12.99 N 212-P3)

6. M3roroBuTENb (MCIIOJTHUTEINb) BIIPABE yCTAHABIMBATH Ha TOBAp (paboTy) rapaHTUIHBIN CPOK -
MepHoji, B TEUYCHHE KOTOpPOro B ciydae OOHapykeHuss B ToBape (pabore) HemocraTka
N3IrOTOBUTCIIb (I/ICHOJ'IHI/ITC.]'H)), MMPOAaBEIl, YIIOJTHOMOUYCHHAs OpraHu3anusd Ui yr[OJ'IHOMO‘IeHHBII\/'I
WHIUBUIYAIbHBI  TPEANPUHAMATEb, HMMIIOPTEp OOS3aHBI  YIOBJICTBOPUTH TpeOOBaHUs
MOTpeOuTeNs, YCTAaHOBIEHHBIC cTaThsiMU 18 u 29 Hacrosmiero 3akonHa. (B pen. denepambHOrO
3akoHa 0T 21.12.2004 N 171-®3)

Wzrorosurein BIIpaBC TIMPUHATH O6H33TCJIBCTBO B OTHOLICHHWKU HCOOCTATKOB TOBAapa,
OoOHApY)KEHHBIX I0 WCTCUYCHUU YCTAHOBJICHHOIO WM TapaHTUHHOTO CpoKa (JIOMOJHUTEIBHOS
00s13aTenbeTBO). (B pen. eaepanpHoro 3akoHa ot 21.12.2004 N 171-P3)

ConepxaHue JIOTIOJIHUTEIFHOTO  00S3aTENIbCTBA  M3TOTOBUTENS, CPOK JICHCTBHSI TaKOTO
00s13aTeNbCTBA W TOPSAJOK OCYIIECTBICHUS MOTPEOHUTENEM TpaB MO TAaKOMY O0S3aTeIbCTBY
OTpeNeNsIIOTCA u3roroButenieM. (B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe yCTaHOBUTb HA TOBAap TapaHTHMHBIA CpPOK, €CIUM OH HE YCTAHOBIIECH
U3TOTOBUTEIIEM.

[IpomaBern; BpaBe MPUHSATH 0053aTEIHCTBO B OTHOIIEHUU HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 WCTEYCHWU TAPAHTHMHOTO CpPOKAa, YCTAHOBJICHHOTO W3TOTOBUTEIEM (IOMOJHUTEIHHOC
00513aTeNLCTBO).

ConeprkaHue JOMOITHUTEIBHOTO 0053aTeNbCTBA MPOAABIA, CPOK ACHCTBHS TAKOTO 003aTEIbCTBA
U TIOPSIOK OCYLIECTBIEHHs MOTpEOUTENIeM MpaB IO TakoMy OOS3aTeIbCTBY OIPEIEISIOTCS
JIOTOBOPOM MEXJly OTpeOuTeneM U mponasioM. (B pea. @enepanbHoro 3akoHa or 21.12.2004 N
171-®3)

8. M3roroButens (MpoaaBel) HECET OTBETCTBEHHOCTh 33 HEIOCTAaTKU TOBapa, OOHApy>KEHHbIC B
TEUCHUE CPOKa JCUCTBUS JOMOJHUTEILHOTO 0053aTehCTBA, B COOTBETCTBUHU C a03a1leM BTOPHIM
nyHKTa 6 crathy 18 HacTosmIero 3akoHa, a Mocyie OKOHYaHUS CPOKa JEHCTBUS TOMOTHUTEIHFHOTO
00s13aTeNIbcTBA - B COOTBETCTBUU C IYHKTOM 5 crtarbu 19 Hacrosmero 3akoHa. (B perl.
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®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarpi 6. O093aHHOCTH M3IOTOBUTEJIA 00€CIIEYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00CITYy:KMBAHUS TOBapa

W3zrotoButens 00s3aH 00ecneynTh BO3MOXKHOCTbH MCIIOJIb30BaHUS TOBapa B TEUEHHE €ro CpoKa
cIry>kOb1. JIJis1 3TOM LenM M3rOTOBUTENh O0ECIIEUHMBACT PEMOHT M TEXHHYECKOE OOCITy)KUBaHHE
TOBapa, a TAaKXKe BBITYCK M IOCTaBKY B TOPrOBble U PEMOHTHBIE OPraHU3aLMK B HEOOXOAMMBIX
IUIE PEMOHTa M TEXHHYECKOro OOCIy)XKMBaHUS 00beMe M acCOPTUMEHTE 3alacHbIX YacTeil B
TEUYEHHE CpOKa IPOU3BOJCTBA TOBapa U IOCJE CHATHS €ro ¢ MPOU3BOJACTBA B TEUCHHE CPOKA
CIJIy>KObI TOBapa, a MpU OTCYTCTBUHU TAKOTO CPOKA B TEUEHUE JECATH JIET CO JAHS Nepeaayu ToBapa
NOTPEOUTEITIO.

Crarbs 7. IlIpaBo norpeduTesist Ha 0€30MaCHOCTHL TOBapa (padoThl,
YCJIYIH)

1. ITorpeburens UMeEET MpaBo Ha TO, 4YTOOBI TOBap (padoTa, yciayra) Npu OOBIYHBIX YCIOBHSIX €TO
WCTIOJIb30BaHMs, XPAHEHUS, TPAHCIIOPTHPOBKH M YTHJIHM3AIMKU ObUT Oe30maceH Uit KU3HH,
37I0pPOBBSI TTOTPEOHUTENS, OKpYXKAIOIIEH Cpenpl, a Takke HE MNPUYUHT BpPEA HMYIIECTBY
norpedutens. TpeGoBaHuUs, KOTOpble JOJDKHBI oOecreunBaTh 0€30MacHOCTh ToBapa (paloThl,
YCITyTH) JUTS )KU3HU U 37I0POBBS IIOTPEOUTEINS, OKPY)KAIOIIECH CPeIbl, a TaKXKe MPEeI0TBpaIICHUE
NPUYMHEHUS Bpela MMYIIECTBY HOTPEOUTENS, SBISAIOTCS OOS3aTeNbHBIMU M YCTaHABIMBAIOTCS

3aKOHOM WJIM B YCTaHOBJICHHOM UM mopsiake. (B pea. depepanbHoro 3akoHa or 17.12.99 N
212-93)

2. WsroroBurtens (MUCIOMHUTENB) 00s3aH oOecmeunBaTh OE30MACHOCTh ToBapa (paboThI) B
TEUYEHHE YCTAHOBJICHHOI'O CPOKa CITY>KObI WJIM CPOKa TOHOCTH ToBapa (paboThl).

Ecan B cooTBeTCTBHM C MYHKTOM 1 cTarbu 5 HacTosmiero 3akoHa M3TOTOBUTENb (MCTIOTHUTEIND)
HE YCTaHOBWJ Ha ToBap (paboTy) CpoK ciy»Obl, OH 00s13aH oOecreunTh 0e30MacHOCTh TOBapa
(paboThI) B TEUEHUE IECATHU JIET CO JTHS Mepeadu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, mnpuynMHEHHBIH JKU3HHM, 3J0POBBIO WJIM HMYIIECTBY HOTPEOUTENsST BCIEACTBHE
HeoOecreueHus: 0e30MmacHOCTH ToBapa (padoThl), MOMISKUT BO3MEIICHUIO B COOTBETCTBUH CO
crarbel 14 Hacrosmero 3akoHa.

3. Ecmu st Ge30macHOCTHM UCMOJIb30BaHHMS ToBapa (paboThl, YCIYTH), €ro XpaHCHWHs,
TPAHCIIOPTHPOBKH M YTWIM3AIMM HEOOXOAMMO COONIONaTh CHelMajbHBIE TpaBwia (manee -
MpaBujia), U3TOTOBUTEIL (MCIIOJIHUTENb) O0S3aH yKa3aTh ATH MPaBWIa B COMPOBOAMTEIBHON
JOKYMEHTAIlM1 Ha ToBap (paboTy, yclyry), Ha 3THKETKE, MAapKHUPOBKOIM MM MHBIM CIIOCOOOM, a
pozasel] (MCIIOJIHUTENB) 00s3aH TI0BECTH 3TH IIpaBWiIa 0 CBEACHUS TOTPEOUTENS.

4. Ecnau Ha TOBapsbl (paboThl, yCIYrH) 3aKOHOM MJIM B YCTAHOBJICHHOM UM IOPSJIKE YCTAHOBIICHBI
o0s3aTenbHbIE TpeOoBaHUs, obOecneynBaomie UX O€30MacHOCTh IS JKU3HH, 310pPOBbS
NOTpeOUTENs, OKpYXalomled cpensl W MPeAOTBpAallCHWE NPUYMHEHHUS Bpela HMYIIECTBY
noTpeOUTENs,, COOTBETCTBUE TOBAapOB (paboT, yCIyr) yKa3aHHBIM TpPEOOBaHMUSAM MOMJICHKUT
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06H3aTeJIbHOMy MOATBCPIKACHUIO B MOPAAKE, MTPEAYCMOTPCHHOM 3aKOHOM W MHBIMHU IIPABOBBIMHA
aktamu. (B pea. @eaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

He pomyckaercss mpomaxa ToBapa (BBIMOJHEHHE PabOTHI, OKa3aHWE YCIyTH), B TOM YHCIE
HMMITOPTHOTO TOBapa (paboThl, yciayru), 6e3 nadopmarmu 06 00s3aTeT-HOM MOATBEPKICHUH €T0
COOTBETCTBHS TPEOOBAaHUSAM, YKa3aHHBIM B yHKTe | HacTosmiel ctarbu. (B pen. denepanbHOro
3akoHa OT 17.12.99 N 212-®3)

4.1. He pnomyckaercsi mpojaka TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COACPIKAIIEro
nH(pOPMAIMIO, 33 PaCHPOCTPAHCHHE KOTOPOM TPEAYyCMOTpPEHA aIMUHUCTPATUBHAS WU
YTOJIOBHAs! OTBETCTBEHHOCTH. (B pen. denepanpHoro 3akona o1 05.12.2022 N 478-D3)

5. Ecam ycTaHOBIEHO, 4YTO MPH COOMIONEHHHM IOTPEOUTENIEM YCTAHOBJIECHHBIX IPABUI
UCTIONB30BAHMS, XPAaHEHHS WIM TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPUUUHSET MIH MOXKET
OPUYMHUATE BpPEI JKU3HHU, 3J0POBbI0 M HMYILIECTBY IMOTpeOMTENs, OKpyXKalolleld cpene,
M3TOTOBUTENb (WCIIONHUTENb, TPOJABEN) O00s3aH HE3aMEUIUTEIIEHO MPUOCTAHOBUTH €TI0
NPOM3BOJCTBO (pealn3alyio) 10 YCTPaHEHHWsS TNPHYMH BpeAa, a B HEOOXOMMMBIX CITydasx
MPUHATH MEPHI TI0 UIBATHUIO €r0 U3 000pOTa M OT3BIBY OT NOTpeOHUTENS (MOoTpeOuTENei).

Ecnu npuuuHBl BpeAa yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTEINb (MCIOIHUTENB) 00s3aH CHATh
Tako ToBap (paboTy, Yyciyry) ¢ Tpou3BOACTBA. lIpM HEBBINOIHEHHUH H3TOTOBUTEIEM
(ucronHUTENEM) 3TON OOSI3aHHOCTH YIOJHOMOYEHHBIH (hefiepaibHblii OpraH HMCIOJIHUTEIbHON
BJIACTU NPUHUMAET MEPHI MO OT3bIBY TAKOro TOBapa (paldoThl, yCIyTH) ¢ BHYTPEHHETO PhIHKA U
(umu) oT moTpeOuTeNns WM MOTpeOuTeNel B TMOPSAIKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit  ®eneparuu. (B pen. denepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, or
18.07.2011 N 242-®3)

YOBITKH, TPUYUHEHHBIC TTOTPEOUTETIO B CBA3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOAJIEKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (HCIIOTHUTEIEM) B TTOTHOM O0BEMeE.

6. [Tynkrt yrparun cuiy. (B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarbs 8. IIpaBo morpeduTesisa Ha MHPOPMALUIO 00 U3TOTOBHUTEIE
(ucnostHUTeEJIC, MPOAABIIE) U 0 TOBapax (padorax, ycJayrax)

1. Tlorpebutenp BmpaBe NOTPeOOBaTh TNPEAOCTABICHUS HEOOXOMUMOW U JOCTOBEPHOM
uHpopmanuu 00 U3roToBUTENE (MCIOIHUTENE, IPOJIABLIE), PEXKUME €ro paboThl U peaTn3yeMbIX
UM ToBapax (paborax, yciayrax).

2. YkazaHHas B MyHKTe | HacTosmied crarbu WHGOpPMANUs B HAISAIHONW U JTOCTYIMHOW (dopme
JOBOAMUTCS JIO CBEICHHS TOTpeOWTENedl mnpH 3aKIIOYCHHH JIOTOBOPOB KYIUTH-TIPOJAKUA U
JIOTOBOPOB O BBIMOJHEHUH PAa0OT (OKa3aHWU YCIyr) crnoco0aMu, MPUHSATHIMU B OTIEJIBHBIX
cepax oOcmy>KMBaHUS MOTPEOUTENEH, HA PYCCKOM SI3bIKE, a JOIMOJIHUTENBHO, 0 YCMOTPEHHIO
W3TOTOBUTENS (MCTIONHUTENISA, MPO/IaBIia), Ha TOCYJapCTBEHHBIX sI3bIKax cyObekToB Poccuiickoit
®denepanyu U pOAHBIX sA3bIKaxX HaposoB Poccuiickoit Denepanuu.

3. YnonHOMOY€HHasl OpraHu3alus Wid yIOJTHOMOYEHHBIH MHIAWBUYaIbHBIM IPEIIPUHUMATEND
0 TpeOOBaHUIO MOTpeOUTENs 00sA3aHbl MPENOCTABUTH IOATBEPAKIECHHUE CBOMX IOJIHOMOUUI,
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BBITCKAIONINX M3 3aKIIOYEHHOTO HMMH JIOTOBOpa C M3roToBHUTENeM (TpoaaBioM). (B pen.
®denepanpHoro 3ak0Ha OT 29.07.2018 N 250-D3)

Crarbs 9. Unpopmanus 00 u3rorosurelie (MCIOJHUTEIE, IPOAABIIE,
BJIaJesblie arperaropa) (B pea. @exepaabHoro 3akona or 29.07.2018
N 250-93)

1. WsroroBuTens (UCIONHUTENH, NpoOJaBen) O00s3aH JOBECTH OO CBEACHUS MOTPeOUTEIs
dbupMeHHOE HaMMCHOBaHHWE (HAMMEHOBAaHWE) CBOCH OpraHM3alMU, MECTO €€ HaAXOKICHUS
(ampec) u pexum ee pabotel. [IpogaBer (MCIIOTHUTEINB) pa3MeNIaeT YKa3aHHY0 HH()OPMAIUIO Ha
BbIBeCKe. (B pen. enepanpHoro 3akona o1 21.12.2004 N 171-D3)

WsroroBurtens (UCHONHUTENH, MPOAABEl) - WHIAUBUIYAIbHBIA MNPEANPUHUMATENb - JOJIKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HH(OPMAIIMIO O TOCYAAPCTBEHHOW PETUCTPallid U HAUMEHOBAaHUU
3apErMCTPUPOBABIIETO €TI0 OpraHa.

WzrotoBurens (mpomaBer;) o0s3aH JIOBECTH JI0 CBeACHUs TmoTpedutens (QupMeHHoe
HAUMEHOBaHHE (HAUMEHOBaHHE), MECTO HaXOXAeHus (ampec) ©  pexuM  paboThl
YIOJTHOMOUYEHHOW OpraHW3alliy WA YIIOJTHOMOYCHHOTO WHJIWBHIYyaJLHOTO TPEATPUHUMATEIIS.
(B pen. @enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

1.1. YrnomHOMOuUEHHass ~ OpraHu3anus  WIM  YIOJHOMOYEHHBIM  WMHAMBHUAYaJIbHbII
HOpeAnpuHUMaTeb B clyyae oOpalleHus noTpeOuTens oOs3aHbl JOBECTH A0 €ro CBEACHMS
uHpopManuio o cede U u3rotoBuTene (mponasie) (pupMeHHOE HAMMEHOBaHNE (HAMMEHOBAHUE),
MECTO HaxXOXIeHHs (aapec), peXUM padoThl, TOCYAapCTBEHHBIH PETUCTPAIMOHHBIM HOMEp
3allUCH O CO3JaHUU IOPUIUYECKOro JIMIA, (aMuinio, UMs, OTYECTBO (€CIM HMeeTcs),
TrOCYJapCTBEHHBI PETMCTPALlMOHHBIA HOMEp 3alUCU O TOCYHAapCTBEHHOM PErMCTpPaLUU
¢u3nyeckoro JMIa B KauyecTBE MHIMBHUIYaJIbHOIO MpEANPUHUMATENS). YIOJIHOMOUYEHHAS
OpraHM3alysl WM YIOJIHOMOYEHHBIN MHAMBUAYAJIBbHBIN NPEAIPUHUMATENDb BIIPAaBE JOBECTH J10
CBelleHHsI ToTpeduTeneld nHpopManuio o cede MOCPEACTBOM €€ pa3MEIICHUSI Ha CBOEM CaiiTe B
nH(pOpMaITMOHHO-TEJICKOMMYHUKAITMOHHONW ceTr "MHTepHer", mHpOpManui 00 M3roTOBUTEIC
(mponasue) IIOCPENCTBOM pa3MelleHus Ha CBOEM caire B
MH(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "VIHTepHeT" CChUIKM Ha CTpaHMIly caiTa
M3rOTOBUTENS (MpojAaBLa) B HMH(OPMALMOHHO-TEIEKOMMYHHMKAlMOHHOW cetu "MHTepHer",
cofepxairyo uHpopMmaruo o0 usroroBurene (mpoaarie). (B pen. demepalbHOTO 3aKOHA OT
29.07.2018 N 250-D3)

1.2. Bnanmenery arperaropa o0si3aH JOBECTH JI0 CBEICHUS MOTpeduTeneit napopmanuto o cede u
npoaasiie (ucmonHuTene) (pupMeHHOE HAWMEHOBaHHWE (HAMMEHOBAHHUE), MECTO HAaXOXKICHUS
(ampec), pexxum pabOThI, TOCYIAPCTBEHHBIA PETUCTPALMOHHBIA HOMEp 3allUCH O CO3IaHUU
IOPUANYECKOTO  JUIa, (aMHuIuio, WM, OTYECTBO (€CIM MMEeTCs), TOCydapCTBEHHBIN
PETUCTPAIIMOHHBIM HOMEp 3aliCH O TOCYAapCTBEHHOW pErucTpanuu (PU3UYECKOro JMla B
KaueCcTBe WHAMBUAYATbHOTO MPEANPUHUMATENS), a Takke 00 HMEIONIMXCS U3MEHEHUSX B
yKkazaHHOW wuH(popMmanuu. Bragemenm arperatopa IOBOAWT 10 CBEACHHUS TOTpeOUTENeH
uH(popMaIuio o cedbe u mpoaaBiie (UCIONIHUTENE) TOCPEACTBOM €€ pa3MelIeHHs Ha CBOUX caiiTe
u (um) crpaHMue caiTa B WH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW cetu "MHTepHer".
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WNudopmanuio o npojasiie (MCHOIHUTENE) BIAAETCl] arperaropa BIpPaBe AOBECTH 10 CBEICHUS
noTpeduTeneil MOCPEACTBOM pa3MElIeHHsT Ha CBOMX cailite W (Wiu) CTpaHMlEe caiiTa B
MH(POPMALMOHHO-TEJICKOMMYHUKAIIMOHHONH cetn "MHTepHeT" cChUIKM Ha CalT mpojaBla
(ucrionHuTENsT) B HMH(DOPMAIIMOHHO-TEICKOMMYHHKAMOHHON cetn "WHTepuer". (B pen.
®denepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

1.3. IIponaser; (MCHONMHUTENB) 00S3aH MPEIOCTABUThH BIAJEIbIy arperaropa U pa3MecTuTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEJIEKOMMYHHKAITMOHHOW ceTn "VIHTepHeT" (MpH ero HaIuduH)
JOCTOBEPHYIO MH(pOpMaIuio o cebe, ykazaHHyl0 B myHKTe 1.2 Hacrosieil cratbu. B ciyuae,
€CITM MUMEIOTCSl U3MEHEHUsI B Takoi MH(Opmaiuu, mpojasell (UCIOTHUTENb) 00s3aH B TEUCHUE
OJTHOTO pabodvero JAHsS ¢ MOMEHTa BHECEHMs B Hee M3MEHEHUI COOONIUTh BiaJlelbIly arperaropa
00 TUX U3MEHEHHUAX u pa3MecTuTh 170'¢ Ha CBOEM caiite B
nH(pOpMAITMOHHO-TEJIEKOMMYHHUKAITMOHHONW ceTu "WuTepHetr" (mpu ero Hanmwumu). Bragenen
arperaropa o0si3aH BHECTH O3TH H3MEHEHHs B HMH(OpMalHiO O MpojaBlie (MCIOTHUTENE) B
TEUEHHE OJHOTO PabOoYero JHs, €CIM pa3MelleHue YKa3aHHON MHPOPMAaIIUN OCYIIECTBISETCS Ha
caire BIIAJICNIbIIA arperaropa u (nm) ero CTpaHUIIEe caiira B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "HHTepHer". (B pea. deaepaibHOro 3aKkoHa OT
29.07.2018 N 250-93)

2. Ecnau BuA AEATENbHOCTH, OCYLIECTBIISEMBIH M3TOTOBUTENEM (MCIOIHHUTENEM, MPOIABIIOM),
MOJUIEKUT JIULIEH3UPOBAHUIO U (WJIM) UCTIOIIHUTENb UMEET rOCYJapCTBEHHYIO aKKPEAUTALINIO, 110
CBEJIEHMs] TOTpeOHuTeNst JAOKHA OBbITh JlOBeJeHa MHQopMalus O BUAE MAEATEIbHOCTH
M3TOTOBUTENS (MCIIOIIHUTENS, MPpoAaBLa), HOMEpPE JULEH3UU U (WIN) HOMEpPE CBUIETENBCTBA O
rOCyIapCTBEHHOW AaKKpeAMTAllUM, CpOKax JAEWCTBHUS yKa3aHHBIX JIMIEH3UM U (WJIH)
CBHUJIETENIbCTBA, a Takxke MHGpopmauus o0 opraHe, BbIJABIIEM YyKa3aHHbIC JHMILEH3UIO U (WIH)
cBUJIETENLCTBO. (B pea. DenepanbHoro 3akoHa oT 16.10.2006 N 160-D3)

3. Uudopmarnus, nperycMOTpeHHAst MyHKTaMu 1 U 2 HACTOSAIIEH cTaThH, JOHKHA OBITH JOBEICHA
70 CBEJICHHSI MOTPEOUTENIel TakKe MPU OCYIICCTBICHUU TOPTOBIIMA, OBITOBOTO M MHBIX BHJIOB
oOcCiTy’KMBaHMsI TOTpeOUTENEH BO BpEMEHHBIX IMOMEIIECHUSAX, Ha pMapKax, C JIOTKOB U B JAPYTUX
Clly4asiX, €CJIM TOProBiisA, OBITOBOE W WHBIE BHABI OOCTY)KMBaHUS MOTpeOuTeNne
OCYILECTBIIAIOTCS] BHE MTOCTOSTHHOTO MECTa HaXOXKJIEHUS MTPoiaBiia (MCIIOIHUTETIS).

Crarbs 10. Undopmanus o ToBapax (padorax, ycayrax)

1. M3rotoBuTENh (MCTIOIHUTEID, POAABEIL) 00s13aH CBOCBPEMEHHO MPEI0CTABIISITh OTPEOUTEITIO
HE0OXOMMYIO U IOCTOBEPHYIO MH(OPMAIHIO O ToBapax (paborax, yciryrax), 00eCreqrBaronIyo
BO3MOKHOCTh MX MPABUIILHOTO BbIOOpa. 1o oTIensHbIM BHaM TOBapoB (paboT, yCiayr) nepeueHb
U crmocoObl AOoBeleHHs HHPOpPMAMHU [0 TMOTpeOuTeNs ycTaHaBiuBawTcs [IpaBUTENHCTBOM
Poccuiickoit @enepanuu.

2. Nudopmarus o ToBapax (paborax, yciayrax) B 00s13aTeIbHOM MOPSIKE JOKHA COJlEPKaTh:

HalMEHOBAHWE TEXHUUYECKOIO perIaMeHTa WM HHOE YCTAHOBJIEHHOE 3aKOHOIATEIbCTBOM
Poccuiickoit  ®enepaniu O TEXHHYECKOM DETYIMPOBAHMM U  CBUJAETENBCTBYIOLIEE 00
00s3aTeTbHOM MOATBEPXKJICHUN COOTBETCTBHS TOBapa oOo3HaueHue; (B pex. DemepaibHOTo
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3akoHa oT 21.12.2004 N 171-®3)

CBeJIeHHSI 00 OCHOBHBIX NMOTPEOMTENBCKUX CBOMCTBAaX TOBapoB (paboT, yCiyT), B OTHOLICHUU
IPOIYKTOB MHUTAHUS CBEACHUS O COCTaBe (B TOM YMCIIE HAUMEHOBAaHUE HCIOJIb30BAaHHBIX B
MpOIeCCe W3TOTOBJICHUSI MPOMYKTOB MUTAHMS IHUIIEBHIX T00aBOK, OMOJOTHYECKH AKTUBHBIX
n00aBoK, WH(pOpPMAIMs O HAJIWMYMM B NPOAYKTaX IUTAHUS KOMIIOHEHTOB, MONYYCHHBIX C
NPUMEHEHHEM TeHHO-MHXCHEPHO-MOIU(UIIMPOBAHHBIX  OPraHU3MOB, B  Cly4ae, €cliu
CozlepKaHNE YKa3aHHBIX OPraHW3MOB B TaKOM KOMITOHEHTE COCTABIISICT Oojiee AEBATH AECATHIX
NPOLIEHTA), MHUILEBON IEHHOCTH, Ha3HAYEHUH, 00 YCIOBUAX MPUMEHEHHSI U XPaHEHUS MPOJYKTOB
MUATaHUS, O CIIOCO0aX M3TOTOBJICHUS TOTOBBIX OIt0f, Bece (00beme), 1aTe U MECTe U3TOTOBJICHUS
Y YIaKOBKH (pac(acoBKH) MPOTYKTOB MMUTAHUS, @ TAKXKE CBEJCHHUS O IIPOTHBOIIOKA3aHUAX IS UX
NPUMEHEHHS TIPU OTIENbHBIX 3a0oneBanusx. [lepedens ToBapoB (paboT, yciyr), uHdopmamus o
KOTOPBIX JOJDKHA COZEpKaTh MPOTHBONOKA3aHUS I WX NPUMEHEHHS TIPH OTAEITBHBIX

3aboneBaHusX, yreepkaaercs [IpasurenscrBom Poccuiickoit denepanuu; (B pea. PenepaibHbIX
3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-P3)

LIEHY B pyOJsiX M YCJIOBUS NMPUOOpETeHHs TOBapoB (paboT, yciayr), B TOM YHUCIe TpHU OIuIaTe
TOBapoB (paboT, ycnyr) dYepe3 ONpEeAeTICHHOE BpeMsl MOocie WX Mepeaadyd (BBIIOIHEHUS,
OKa3aHMsI) TOTPEOUTENIO, TIOJHYI0 CYMMY, IMOJICKAIIYI0 BBITUIaTE TOTpeOUTENeM, U Tpadux
noraiieHust 3Toit cymmsl; (B pen. PenepanbHoro 3akoHa ot 21.12.2013 N 363-P3)

TrapaHTHIHBIA CPOK, €CJTM OH yCTaHOBJIEH, (B pen. denepanpHoro 3akoHa o1 17.12.99 N 212-P3)
npaBwiIa u yciaoBus 3Q(HEeKTHBHOTO M 0€301aCHOTO UCTIOIH30BAHHMS TOBAPOB (padoT, yCiyr);

uH(popMaIuio 06 3HepreTndeckort 3PPEeKTUBHOCTH TOBAPOB, B OTHOIIIEHUHN KOTOPBIX TpeOOBaHUE
0 HAIMYUM Takol WHPOPMAIMH OIPENEICHO B COOTBETCTBHU C 3aKOHONATEILCTBOM 00
HEPTroCcOEPEKEHUH U O TOBBIIICHUH dHEpreTndeckoil ahdextuBHocTH; (B pen. DenepabHOTO
3akoHa oT 23.11.2009 N 261-®3)

CPOK CIy>)KObI HWJIM CPOK TOIHOCTH TOBapoB (paboT), yCTAHOBJICHHBIM B COOTBETCTBHH C
HACTOSIIIMM 3aKOHOM, a TakKe CBEICHHS O HEOOXOAMMBIX ACHCTBHSIX MOTPEOUTENs IO
HUCTCUCHUHN YKa3aHHBIX CPOKOB M BO3MOXHBIX TIIOCICACTBUAX IIPU HEBBIIIOJHCHUNU TaKUX
JCUCTBUH, eclii TOBapbl (paboThl) MO MCTEYEHUHM YKa3aHHBIX CPOKOB MPEJICTABIISIOT ONACHOCTb
IJIgd KU3HHU, 3O0POBbSI W HUMYIICCTBA HOTpC6I/ITeH}I HJIN CTAHOBATCA HCUOPUTOAHBIMU IJIA
HCITIOJIB30BAaHUS 110 HA3HAYCHUIO,

aapec (MeCTO HaxXOXJICHHUs), (QUPMEHHOE HAWUMEHOBaHHE (HAWMEHOBAHHE) W3TOTOBUTEIS
(ucrionHuTENs, TPOJABLA),  YMOJIHOMOYEHHOM  OpraHu3alud WIH  YHOJHOMOYEHHOIO
WHANBUAYAIBHOTO MpEeANpUHUMATENsI, uMnopTepa; (B pen. deaepanbHoro 3akona ot 25.10.2007
N 234-93)

uHpopMaiuio 00 o00sS3aTeNbHOM TOATBEPKACHUU COOTBETCTBHSI TOBapoB (paboT, yciyr),
YKa3aHHBIX B OYHKTE 4 cTaTbu 7 Hacrosiero 3akoHa; (B pea. @enepanbHoro 3akoHa oT 17.12.99
N 212-93)

MH(POPMALIMIO O PAaBUJIAX MPOAAKU TOBAPOB (BBITOTHEHHS PA0OT, OKa3aHUS YCIIyT);

yKa3aHHe Ha KOHKPETHOE JIMIO0, KOTOpOe OyIeT BBIMOJIHATH paboTy (OKasbIBaTh YCIyry), W
HH(GOPMAITUIO O HEM, €CIIH 3TO UMEET 3HAUCHUE, UCXOJs U3 Xapakrepa padboTs (YCIayrn); (B pe.
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®enepanbHOro 3akoHa T 17.12.99 N 212-D3)

yKa3aHWe Ha HCHONb30BaHME (OHOTPaMM TIPH  OKAa3aHWUHM  Pa3BIEKATENBHBIX  YCIyT
UCIIOJHUTENSIMUA MY3BIKaJIBHBIX Npou3BeAcHUN. (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-93)

Ecnu npuoOperaemplii morpeOuteneM ToBap ObLI B yNOTPEOJCHUM WIM B HEM YCTpaHSUICA
HEI0CTaTOK (HEJ0CTaTKM), MOTPEOUTENIO JOHKHA OBITh IPEOCTaBIeHa HHPOPMALIHSI 00 STOM.

3. Nndopmanus, mperyCMOTpPEHHAsT MyHKTOM 2 HACTOSIIEH CTaThbU, TOBOJUTCS IO CBEICHUS
norpeduresneil B TeXHNYECKON TOKyMEHTAallMu, NpuiiaraeMoi K ToBapam (pabotam, yciayram), Ha
ATUKETKaX, MapKUPOBKON WM MHBIM CIOCOOOM, MPHUHSATHIM MAJSl OTAETHHBIX BHIOB TOBAapOB
(pabot, ycmyr). HMuadopmammst 00 00s3aTeIbHOM IOATBEPKICHUN COOTBETCTBUS TOBApPOB
MpeJCTaBIsIeTcsl B TOPSAKE U CHoco0amMH, KOTOPbIE YCTAaHOBJIEHBI 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanii 0 TEXHUYECKOM DETYIHPOBAHHH, W BKIIOYAEeT B ceOs CBENEHUS O
HOMEpE JOKYMCHTA, IOATBEPIKIAIOIIETO TAaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS H 00
OpraHu3aluM, €ro BbAaBIIeH. (B pen. denepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-P3)

Ao63ar1 - Ytparun cuiy. (B pea. @enepanbpHoro 3akoHa o1 21.12.2004 N 171-D3)

Crarps 11. Pexxum padoThl mpoaaBua (MCHOJHUTEIS)

1. Pexxum paboThl TOCYJapCTBEHHBIX, MyHUIMIAIBHBIX OpPraHU3alMil TOPTOBIH, OBITOBOTO U
WHBIX BHUJIOB OOCITYy>KWBaHHs TOTpEOHTENEH YCTaHABIMBACTCS IO PEIICHHIO COOTBETCTBEHHO
WCIIOMHUTENBHBIX OpraHoB cyOBekToB Poccwuiickoit ®enepanuu W OpPraHOB MECTHOTO
camoytpasieHus. (B pen. @enepanpHoro 3akoHa oT 08.08.2024 N 232-D3)

2. Pexum paboThl OpraHu3aluii, OCYHIECTBISAIOIIMX JIESITEIbHOCTh B cdepax TOproBoro,
OBITOBOTO M MHBIX BHJIOB OOCITY>KMBaHHSI IOTPEOUTENIeH M HE YKa3aHHBIX B IMyHKTE | HacTosmei
CTaTbH, a TAKXKE NHIAMBUAYAJIbHBIX TPEATPUHUMATENIECH YCTAHABINBAETCS MU CAMOCTOATEIIBHO.

3. Pesxxum paboThl mpoaaBma (MCTIOIHUTENS) JOBOAUTCS IO CBEACHUS MOTpeOUTENei M JOIKEeH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Crarba 12. OTBEeTCTBEHHOCTb U3rOTOBUTEJIS (MCIIOJIHUTEJIS,
MPOAABIIA, BJIA/IeJIbIIA AaTPEraTopa) 3a HEHALJIEKANTY 0
uHpopManuio o ToBape (padore, ycayre) (B pea. @eaepaabHbIX
3ak0HOB oT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu morpeburento HE NpeAOCTaBlIeHAa BO3MOXXHOCTh HE3aMEUIUTENIBHO MOMYYUTh IpH
3aKJIIOYEHUH JI0TOBOpa MH(popManuio o ToBape (padorte, yciayre), OH BIpaBe MOTpeOOBaTh OT
npo/aBua (MCIIOTHUTENS) BOSMEIICHNST YOBITKOB, IPUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM
OT 3aKJIIOYEHHUS JIOTOBOPA, & €CIM JOTOBOP 3aKIIIOUEH, B Pa3syMHBIH CPOK OTKa3aThCsl OT €ro
UCIIOJTHEHUsI U TOTpeOoBaTh BO3BpaTa yIJIAUEHHOM 3a TOBAap CyMMbl M BO3MEHICHMS JIPYIHX
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yOBITKOB. (B pea. denepanbroro 3akoHa oT 21.12.2004 N 171-D3)

IIpu oTka3e OT HUCHOJIHEHHs JOroBOpa MOTpeOHTENb 00s3aH BO3BPAaTUTh TOBAp (pE3yJbTar
paboThl, YCIyrH, €CiId 3TO BO3MOXHO II0 HX XapakTepy) NpoJaBlly (MCHOJIHUTENIO). (B pem.
®enepanbHbIX 3ak0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. llponmaBeny (MCHOJHUTENb), HE MPEIOCTABUBIIUI IOKYNAaTeal MOJTHOM M JOCTOBEPHOM
uH(popMaluu o ToBape (padore, yciayre), HECET OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO ITYHKTaMU
1 -4 crarbu 18 unm nyHKTOM 1 crathu 29 HacTosmiero 3akoHa, 3a HEIOCTAaTKH ToBapa (padoThl,
YCIIyTH), BO3HUKIIIKE IOCIIE €0 Mepenayd MOTPEOUTENI0 BCIEACTBUE OTCYTCTBHUS Y HETO TaKOi
nHpopmaruu. (B pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-D3)

2.1. Bmagenern arperaropa, NMpeJoCTaBUBIIMA MOTPEOUTETI0 HEAOCTOBEPHYIO WM HETOJIHYIO
nHpopmaruio o ToBape (ycayre) WM TpojaBiie (MCIOJHUTENE), Ha OCHOBAaHHUM KOTOPOU
notpeduTeneM ObLT 3aKIIOYEH JOTOBOP KYIUTH-TIPOAAXKH (IOTOBOP BO3ME3THOTO OKA3aHHsI YCIIYT)
C TIPONABIIOM (HMCIIOJTHUTEIEM), HECET OTBETCTBEHHOCTH 32 YOBITKH, IPUYNHEHHBIC IOTPEOUTEIIO
BCJICJICTBHE TIPENOCTaBlieHUs eMy Takoi uHpopmarmu. (B pen. demepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

Ecmu nHOE HE mpeayCMOTPEHO CoIalieHHeM MEXAy BIaJeiblleM arperaropa W IMpOaaBIIOM
(I/ICHOJIHI/ITGHGM) HJIN HC BBITCKACT U3 CYLICCTBA OTHOILICHUN MCKIAY HUMHU, OTBCTCTBCHHOCTDL 34
WCIIOJIHEHHUE JOTOBOPA, 3aKJIIOYCHHOTO TOTPEOUTENIeM C TPOAABIIOM (MCTIOJHUTEIEM) Ha
OCHOBAHMHU TPEIOCTABICHHON BJaJleNIblieM arperatopa MHQopManuu o ToBape (yClIyre) WIu
nponasie (UCIONHUTENE), a TaKXke 3a COOMIOACHWE TpaB NOTpeOHTENeH, HapyIICHHBIX B
pe3ynbTare Tepenayd TOTPeOUTeN0 ToBapa (YCIyrH) HEHaJIeKaIero KadecTBa W OoOMeEHa
HEMpOJOBOJILCTBEHHOTO TOBapa HA/JIeKAIlero KadecTBa Ha AaHAJOTMYHBIA TOBap, HECET
npoaasel (ucnoiaHuTens). (B pea. denepanpHoro 3akoHa oT 29.07.2018 N 250-P3)

Brnagenen; arperaropa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE MOTPEOUTEIIO
BCJIC/ICTBUE TIPEJOCTABICHUS €My HEIOCTOBEPHOW WM HEMOJHOW WH(OpMAalMd O TOBape
(yciyre), B ciydae, eCiM BiaJeNell arperatopa He u3MeHseT uHpopMmaluo o ToBape (yciyre),
MPEIOCTABICHHYIO TMPOJABIOM (MCIIONIHUTENEM) W COACPXKAIIYIOCS B MPEAJIOKCHHH O
3aKJIIOYCHUH JI0TOBOpa KYIUTH-TIPOJIaXKH (JOTOBOpa BO3ME3IHOTO OKa3aHUsA YCIyr). (B pen.
®enepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

2.2. [loTpebuTtens BOpaBe NpeabsIBUTH TPEOOBAHUE K BIIAJEIbIly arperaropa o BO3BpaTe CyMMbI
NIPOM3BEICHHOW MM NpeABAPUTEIbHOM oOIuaThl ToBapa (ycinyru). Brmanmenen arperaropa
BO3BpAIllaeT CyMMY IOJYYEHHONM WM MpEeABapUTENbHON OIlIaThl ToBapa (yCJIyrH) B TEUEHHE
JECSITH KaJeHJApHBIX JHEH cO JHS NpeabsABICHUS NOTPEOUTENEM TaKoro TpeOOBaHMSA IPH
OHOBPEMEHHOM HAJIMYHUH CIEAYIONMX yciaoBuil: (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N
250-93)

ToBap (ycnyra), B OTHOIIEHHH KOTOPOTO MOTpeOuTeNeM BHECEHa MpeaBapuTebHas oriaTa Ha
0aHKOBCKHI CYET BJIaJIeIIblla arperaropa, He nmepeaad moTpeOuTelio B CpoK (yciyra He OKa3aHa B
cpok); (B pen. denepanbpHOro 3akoHa oT 29.07.2018 N 250-D3)

MOTpeOUTENs HAMpaBWI MPOMAABIYY (MCHOJHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOJHEHUS
JI0rOBOpa KyIUTU-NIPOAAXH (I0roBOpa BO3ME3JHOIO OKa3aHMs YCIyr) B CBSI3U C HapyllEHHEM
MIPOJABIIOM (MCIIOJIHUTENIEM) 00s13aTeNbCTBA MepeiaTh TOBAp (0Ka3aTh YCIYTy) B yCTaHOBJICHHBIN
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cpok. (B pen. @enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

Hapsiny ¢ TpeGoBaHmeM o0 BO3BpaTe€ CYMMBI NPEIBApUTEIBHOM OIIaThl ToBapa (YCIyTH)
MOTPEOUTENh HAMpaBIseT BIAACIBIly arperaropa MOATBEPXKICHHUE HAMPABICHHS MPOAABILY
(MCTIOTHUTENI0) YBEAOMIICHUs 00 OTKa3e OT MCTOJHEHHUS JIOTOBOPa KYIUTH-TIPOMAXH (I0TOBOpa
BO3ME3THOTO OKa3aHus ycnyr). (B pen. denepansHoro 3akoHa oT 29.07.2018 N 250-D3)

Ecoim wHOe HE mnpeaycMOTpPeHO YCIOBHUSIMH IOJIH30BATEIBCKOTO WIJIM WHOTO COTJIAIICHHS
MOTpeOUTENs ¢ BIAAENBIEM arperaropa, yBelIoOMIEeHUE MPOAABILY (MCIOIHUTEN0) 00 OTKa3ze OT
WCTIOTHEHUS JOTOBOPa KYIUIH-TIPOAQKU (JOTOBOPA BO3ME3JTHOTO OKA3aHUS yCIIYyT) MOXKET OBITh
HaIpaBJICHO BJIAJICIIbIy arperaropa, KOTOpblii 00s3aH HANPaBUTh €0 MPOAABITY (MCIIOTHHUTEIIO).
(B pen. @enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

2.3. B cnydae, ykazaHHOM B NyHKT€ 2.2 HACTOSIIEH CTaThbM, BIIaJIeJiCl] arperaropa BIIpaBe
OTKa3aTh MOTPEOUTENI0 B BO3BpAaTE€ CYMMBI NpEIBApUTEIHHON OIJIaThl TOBapa (YyCIyrw) Hpu
MOJYYCHUH OT TpojaBla (UCIIONHUTENS) MOATBEPKICHUS TNPHUHATHS MOTpeOUTEeNeM ToBapa
(oKa3aHMsI yCNyru) MpH YCJIOBHUM, YTO KOMHUS TAKOTO MOATBEPXKACHHUS OblJa HampaBlieHa
BJIQJICTIBIIEM arperaropa moTpeOUTEN0 B TeUSHUE NECATH KaJICHIAPHBIX THEH CO JTHS MOTydeHUs
BJIAJIETIbIIEM arperatopa TpeOOBaHHMs O BO3Bpare CyMMbl IPEIBAPUTENIbHOI OIIaThl TOBapa
(ycayru). B cmywae Hecornmacusi moTpeOuTeNs C MPEACTAaBICHHBIMU BIAJENbIIEM arperaropa
JI0Ka3aTeNbCTBAMU TPUHSITHS TOTpeduTeNeM ToBapa (OKa3aHHs YCIyrd) MOTpeOMTENh BIpaBe
TpeboBaTh BO3BpaTa CyMMbI NMPOM3BEACHHON UM IpeIBapUTEIbHOM OIIaThl TOBapa (yCIyrH) B
cynebHom nopsiake. (B pen. GeaepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

3. Ilpu npuuMHEHHWH Bpeda >KHU3HU, 3JO0POBBI0O M HMMYILIECTBY MOTPEOUTENS BCIEICTBUE
HEMpPEIOCTABICHUsI €My TMOJHONW W JocToBepHOW wuH(oOpmanuu o ToBape (pabore, ycmyre)
OTpeOUTENs BIpaBe NOTPEOOBATh BO3MEILIEHHUS TAaKOro Bpeda B MOPSAIKE, NMPEAyCMOTPEHHOM
crarbel 14 HacTosimiero 3akoHa, B TOM YHKCJE MOJTHOTO BO3MEHICHHS YOBITKOB, MPUYMHEHHBIX
MPUPOTHBIM OOBEKTaM, HAXOJSIIMMCS B COOCTBEHHOCTH (BIaJCHUU) MOTpeduTens. (B pen.
®denepanpHOTO 3aK0HA OT 17.12.99 N 212-D3)

4. Tlpu paccMOTpeHHUH TpPEeOOBaHMIA MOTPEOUTENSE O BO3MEIIEHWU YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHON WM HEJOCTAaTOYHO TMONMHOW wuHpopManue o ToBape (pabore, yciyre),
HEOOXOIMMO HCXOIUTh W3 TIPEANONOKECHUST 00 OTCYTCTBUU Y TOTPEOMTENS CHEIHATbHBIX
MO3HAHUN O CBOWCTBAX M XapaKTEpUCTHKax ToBapa (paboTel, yciyru). (B pea. PenepaibHOTO
3akoHa OT 17.12.99 N 212-®3)

Crarbsa 13. OTBEeTCTBEHHOCTb U3rOTOBUTEJIS (MCIIOJHUTEJIS,
NMPoOAABIA, YIIOJTHOMOYECHHOI OPraHU3alUu UM YIIOJTHOMOYEHHOT0
HHAUBUIYAJBHOIO NPeANPUHUMATE/INA, UMIIOPTEPA) 32 HAPYLIEHHE
npas norpeoduresei (B pea. PeaepanbHoro 3akona or 21.12.2004 N

171-®3)

1. 3a HapyIIeHue npaB MoTpeduTeNnelt U3rOTOBUTENb (MCIIOIHUTENb, TPO/IaBEL, YIIOTHOMOUCHHAS
OpraHu3anysl Wik YHOJIHOMOYEHHBIM HHIWBUIYaJIbHBIM NpEeIIpUHUMATENb, UMIIOPTEP) HECET
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OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM WJIU JOTOBOpoM. (B pea. denepanbHOro 3akoHa
or 21.12.2004 N 171-®3)

2. Ecnu mHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKHM, NMPUYUHEHHBIE MOTPEOUTEINIO, MOJJIeKAT
BO3MEIICHUIO B IIOJHOW CyMMeE€ CBEpX HEYCTOHMKM (T€HM), YCTAHOBJIEHHOW 3aKOHOM WIIU
noroBopoM. (B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-P3)

3. VYmmara HeycToWiku (TIEHM) W BO3MEINICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(ucrionHUTENs, TPOJABLA,  YHNOJHOMOYEHHYIO  OpPraHH3alUi0 WM  YIOJIHOMOYEHHOTO
WHAVNBUAYAIBHOTO TMPEANPUHUMATENS, MUMIIOPTEpPa) OT HWCIIOJHEHUS BO3JIOKCHHBIX Ha HETO
00s13aTeNbCTB B HaType mnepen norpedoutenem. (B pen. denepanpHoro 3akoHa o1 21.12.2004 N
171-®3)

4. WsroroButenb  (MCHOJHUTENb, MpPOAABEll, YMOJHOMOUYEHHAss  OpraHu3alus  WIU
YIOJTHOMOYEHHBI WHANBUAYAIbHBIA MTPEANPUHUMATENb, HMIIOPTEP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 32 HEHUCIIOJHEHHE OO0sS3aTeNbCTB WM 32 HEHaJUIeXKallee WCIOTHEHUE
00513aTEeNIbCTB, €CIIM JIOKAXET, YTO HEHCIIOJNIHEHHE 0053aTelbCTB WIM HUX HEHaJIeKaliee
HCIOJHEHHE MPOU30LUIO BCIEACTBUE HENMPEOJOJIMMOM CHUJIbI, @ TAKXKE MO WHBIM OCHOBAHUSIM,
MPEAyCMOTPEHHBIM 3akoHOM. (B pen. DenmepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-P3)

5. TpeGoBanus notpebutens o0 yriare HEYCTOMKU (IEHH), MPETyCMOTPEHHON 3aKOHOM WIIU
JOTOBOPOM,  TIOJUIEKAT  YAOBJIETBOPEHUIO HM3TOTOBUTENEM (MCIIOJIHUTENEM, MPOJAaBIIOM,
YIIOTHOMOUYEHHOM OpraHu3aruei 170031 YTIOJIHOMOYEHHBIM WH/IMBUAYyaJIbHBIM
HpeANpUHIMATEIeM, UMIIOPTEPOM) B JOOPOBOIBHOM Hopsake. (B pen. deaepaabHBIX 3aKOHOB OT
17.12.99 N 212-®3, o1 21.12.2004 N 171-P3)

6. Ilpu ynoBieTBOpeHHH CyIOM TpeOOBaHUI MOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CYI
B3BICKMBAET C WM3TOTOBUTENS (MCIIONHUTENS, MPOJABla, YINOJTHOMOYEHHOW OpraHu3alud WU
YHOJTHOMOYEHHOTO HMHAMBUIYaJIbHOTO MpENIPUHUMATENS], UMIOpPTEpa) 3a HECOONIOACHHUE B
IOOPOBOJILHOM TOPSJIKE YAOBJIETBOpPeHHs] TpeboBaHUM moTpedOuTens wmTpad B pasmepe
IATHAECAT TPOLIEHTOB OT CYMMBI, NPHUCYXICHHOH CyIOM B MOJIb3y MnoTpedutens. (B pen.
®denepanpHoro 3ak0Ha OT 21.12.2004 N 171-D3)

Ecnu ¢ 3asgBieHueM B 3aIUTy IMpaB MOTPEOUTENsT BBICTYHNAIOT OOIIECTBEHHBIC OOBEIWHEHHS
norpedureneil (MX accolMalvy, COI03bl) WJIM OpraHbl MECTHOTO CAMOYIIPABIICHUS, MSATHAECIT
IPOLIEHTOB CYMMBI B3bICKAHHOTO INTpada MEepeuucisioTcs yKa3aHHbBIM OOBbEIMHEHMAM (MX
accoLMaLusaM, COK3aM) UM OPraHaM.

Crarbs 14. UmyuiecTBeHHAasi OTBETCTBEHHOCTH 32 Bpe/,
NPUYMHEHHBIA BCJIEICTBHE HENOCTATKOB TOBapa (padoTsl, yCJIyIH)

1. Bpen, npuYMHEHHBIH JKU3HHU, 370POBBI0O WIM HMYIIECTBY IOTpEOUTENsS BCJIEICTBHE
KOHCTPYKTHUBHBIX, MPOU3BOJICTBEHHBIX, PELIENITYPHBIX WM MUHBIX HEOCTAaTKOB ToBapa (paloThl,
YCIIyTH), HOAJICKUT BO3MEIIEHHUIO B IIOJIHOM 00beMeE.

2. IlpaBo TpeOoBaTh BO3MEIIEHHUS BpeAa, MPUUMHEHHOTO BCJEACTBUE HEAOCTAaTKOB TOBapa
(paboThl, yciyru), MpU3HAETCs 3a JIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B
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AOTOBOPHBIX OTHOIICHHUAX C IMTPOAaBLIOM (I/ICHOJIHI/ITCJIGM) WU HET.

3. Bpen, nUpWYMHEHHBIH JKWU3HHW, 370POBBI0 MM HMMYIIECTBY IOTPEOUTEINS, TOIICIKUT
BO3MCHICHUIO, C€CJIM BpCA MPUYMHCH B TCYCHHUC YCTAHOBJICHHOI'O CpOKa CJIy)KGI:I HJIn CpoOKa
TOAHOCTH TOBapa (paboThI).

Ecnu Ha ToBap (pe3yasrar paboThl) JODKEH OBITh YCTAHOBJICH B COOTBETCTBUU C MYHKTaMH 2, 4
CTaTbU 5 HACTOSILEro 3aKoHa CPOK CIY>KObI WM CPOK TOAHOCTH, HO OH HE YCTaHOBJIEH, JINOO
noTpeOuTeNnto He OblIa MpeloCTaBIeHA MOJHAs U JOCTOBEpHAas MHPOPMALUS O CPOKE CIYKObI
WIHA CPOKE TOTHOCTH, THOO0 MoTpeduTeb He ObLT MPOMH(GOPMHUPOBAH O HEOOXOTUMBIX JICHCTBUSIX
[0 MCTEUEHHM CpOKa CIyXKObl MIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCIIEACTBUSAX HpHU
HEBBINIOJTHEHUN yKa3aHHbIX JeHCTBUM, MO0 TOBap (pe3ynprar paOOoThl) MO HUCTEYCHHH 3TUX
CPOKOB IMpPEJCTaBIsIET OMAcCHOCTh JJIs JKM3HHM W 37I0POBbS, BPEH MOMJIEKHUT BO3MELIECHUIO
HE3aBHCHUMO OT BPEMEHHM ero npuuuHeHus. (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnu B cooTBeTCTBUM € IYHKTOM 1 ctarbu 5 Hacrosiiero 3akoHa U3rOTOBUTEND (MCIIOIHUTEND)
HE YCTaHOBWJI Ha ToBap (paboTy) CpOK CIIy>KObl, Bpell MOAJEKUT BO3MEIIECHUIO B CIydyae ero
NPUYMHEHUS B TEUCHHUE JIECATH JIET CO JHS Nepeaayu ToBapa (paboTbl) MOTpeOUTENIo, a eCiu
JeHb IMepeJadyd yCTAaHOBUTb HEBO3MOXHO, C JaThl HW3TOTOBJIEHUS ToBapa (OKOHYaHUs
BBITIOJTHEHHSI paOOTHI).

Bpe)l, HpI/I'-H/IHeHHI)II\/’I BCJICACTBHUEC HCAOCTATKOB TOBapa, NOAJIC)KUT BOSMCUICHUTIO TPOAaBIIOM HMJIN
HU3TOTOBUTCIICM TOBapa 110 BbI60py MMOTCpIICBLICTO.

Bpen, npuuuHEeHHBIN BCIEICTBUE HEIOCTAaTKOB PAaOOTHI WM YCIYTH, MOAJEKHUT BO3MELICHUIO
HCIIOJIHUTEIIEM.

4. WzroroBuTenb (MUCIOIHUTENb) HECET OTBETCTBEHHOCTb 3a BpEl, NMPUUYMHEHHBIN >KHU3HH,
3I0POBBIO  WJIM HUMYUIECTBY [OTpeOUTENss B CBA3M C HCIOJIB30BAaHHMEM MAaTepHalioB,
00OpyI0BaHUsl, MHCTPYMEHTOB M HMHBIX CPEICTB, HEOOXOAMMBIX JUIS TPOU3BOJICTBA TOBAPOB
(BBIOJIHEHUS palboT, OKa3aHUs YCIyT), HE3aBUCHMMO OT TOrO, IO3BOJIAJ YPOBEHb HAay4HBIX U
TEXHUYECKHX 3HAaHUN BBIABUTH UX OCOObIE CBOMCTBA MU HET.

5. W3roroButens (MCIOIHUTEND, TPOAABEL) OCBOOOMKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKAXET,
4YTO BpEJ NPUYMHEH BCIEJACTBUE HENPEOJOIMMON CHIBl MM HapyLEeHHs HOTpeOuTeIeM
YCTaHOBJICHHBIX NPABHJI HCIIOJIb30BAaHUS, XPAHEHUS WJIM TPAHCIOPTUPOBKH ToBapa (paboTsl,

YCIIyTH).

Crarpa 15. Komnencanuss MOpaJbHOTO Bpeaa

MopanbHblii Bpell, NPUYMHEHHBIH MOTPEOUTENIO BCIEACTBUE HAPYLIEHUS W3TOTOBUTEIEM
(ucriomHUTENEM, IPOAABLIOM, YIOJIHOMOYEHHON OpraHu3aluedl Win YHNOJHOMOYEHHBIM
WH/IMBUYAIbHBIM TpeIIpUHUMATEIEM, UMIOPTEPOM) MpaB MOTPEOUTENs, MPEerLyCMOTPEHHBIX
3aKOHaMHM W TpaBOBbIMM akTamu Poccuiickoil ®enepanyu, peryaupyrollMMH OTHOLIEHUS B
o0JIacTH 3alUThl NpaB HOTPEeOUTENeH, MOUICKUT KOMIICHCAlMM INMPUYMHMUTENEM Bpena Hpu
HaJM4YUU €ro BUHBI. Pa3mMep KoMIIeHCAIMM MOPAJIbHOTO Bpea ONPEENIIEeTCs CyA0M U HE 3aBUCUT
OT pa3Mepa BO3MEIICHHI UMYIIIECTBEHHOTO Bpeaa. (B pen. denepaibHbIX 3aKOHOB 0T 17.12.99 N
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212-®3,0121.12.2004 N 171-P3)

KOMHeHcaHI/IH MOPAJIbHOIO Bpcaa OCYHICCTBIICTCA HC3aBHUCHUMO oT BO3MCHICHUA
HUMYIICCTBCHHOI'O BpCaa U IOHCCCHHBIX HOTpCGHTeHeM y6LITKOB.

IHonoxcenus cmamou 16 (6 peoakyuu @eoepanvrozo 3axkona om 01.05.2022 N 135-D3),
ycmanaenuearoujue nepedyeHb HeOONYCIMUMBbIX YC106UN 002080PA, YMEMIAIOUWUX NPABA
nompeoumens, pacnpoOCMpPAHAIOMCA HA OMHOUWIEHUA, 603HUKUIUE U3 DAHee 3aKTI0YeHHbIX
002060po¢ (wacmb 2 cmamou 2 Pedepanvrozo 3axkona om 01.05.2022 N 135-D3).

Crarbsa 16. HenonycTumblie yCj10BHs 10T0BOPA, YIIEMJISIIOLIHE
npaBa norpeduTeIs, 3aNpeThl U 00A3aHHOCTH, HAJIATaeMble HA
npoaasua (MCIOJHUTEJIA, BJIaleJibla arperaropa) (B pen.
denepanbHOro 3akona ot 01.05.2022 N 135-®3)

1. HenmomyCTMMBIMHM YCIOBHSMHU JIOTOBOpA, YIIEMJISIIOIIMMHU TpaBa MOTPEOUTENS, SBISIOTCS
YCJIOBMS, KOTOPBIE HApYWIIAIOT NPABWIA, YCTAHOBJIEHHBIE MEKIyHApOAHBIMHA JOTOBOpaMU
Poccuiickoit @enepanyy, HacTOAIUM 3aKOHOM, 3aKOHAMH U IPUHUMAEMBIMU B COOTBETCTBUU C
HUMH WHBIMH HOPMAaTHBHBIMM IIPABOBBIMM akTamu Poccuiickoit denepanuu, perynmpyromumMu
OTHOLIEHHs B O0ONAacTH 3alUThl IpaB norpebuteneil. HenomycTtumsele yciaoBus A0roBopa,
YIIEMIISIOLINE MTPaBa NOTPEOUTENs], HUYTOMKHBI.

Ecom  BkmroueHWe B JOTOBOpP YCIIOBHM, YIIEMJISIIONIMX TpaBa IMOTPEOUTENS, IOBJICKIIO
MpPUYMHEHUE YOBITKOB MOTPEOUTENI0, OHH TIOJIeKAT BO3MEIICHUIO TIPOIABIIOM (M3TOTOBUTEIIEM,
WCIIOJIHUTENIEM, UMIIOPTEPOM, BIIAJIETBIIEM arperaropa) B MOJHOM O00ObEME B COOTBETCTBUHU CO
cTathbel 13 HacTosmero 3akoHa.

TpeboBanue mnoTpeOUTENST O BO3MEIICHHH YOBITKOB MOMJICKHUT YIOBICTBOPEHUIO B TEUCHUE
NECATH THEU CO JIHS €T0 NMPEAbSBICHHUS.

2. K HeonyCTUMBIM yCIIOBHSIM JI0TOBOpPA, YIIEMJISIONIUM IpaBa MOTPEOUTENS], OTHOCSTCS:

1) ycnoBus, KOTOpbIE TPEAOCTABISAIOT  NPOJABLy  (M3rOTOBUTENIO,  MCIOIHHUTEINIO,
YIOJTHOMOYEHHOW OpraHM3alMy WIH YIOJTHOMOYEHHOMY HHINBUAYAIbHOMY MPENPUHUMATEINIO,
UMIIOPTEpY, BIAJENbIly arperaropa) IpaBO Ha OJHOCTOPOHHUN OTKa3 OT MHCHOJIHEHUs
00s13aTeNbCTBA MM OTHOCTOPOHHEE N3MEHEHHUE YCIIOBHM 00s13aTenbCTBa (TIpeiMeTa, EeHbI, CPOKa
U UHBIX COIVIACOBAaHHBIX C MOTPEOUTENIEM YCIIOBUH), 32 UCKIIOYEHHUEM CIy4yaeB, €CIM 3aKOHOM
WIA WHBIM HOPMAaTWBHBIM TpaBOBBIM akToM Poccuiickoii ®enepauuu npeaycMoTpeHa
BO3MOYKHOCTb IPEA0CTABICHHS IOTOBOPOM TAaKOTO IIPABa;

2) ycnoBHs, KOTOpblE OrpPaHMYMBAIOT TMPaBO MOTpeOHUTENnss Ha CBOOOMHBIM  BBIOOD
TEPPUTOPUATBHOMN IMOJCYAHOCTH CIOPOB, IPETYCMOTPEHHBIN IIYHKTOM 2 cTaThbu 17 HAcCTOAIIETO
3akoHa;

3) ycnoBHs, KOTOpPBIE YCTaHABIWBAIOT Il TOTpeOUTENsT mTpadHbIE CAHKIMM W WHBIE
00s13aHHOCTH, TPEMATCTBYIOIMINE CBOOOTHOW peaau3alvy IpaBa, YCTAHOBJICHHOTO CTaThel 32
HACTOSIIIIETO 3aKOHa;
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4) yCJIOBI/ISI, KOTOpBIe UCKIIFOYAKT NN OFpaHI/I‘-II/IBaIOT OTBE€TCTBCHHOCTDH Hpoz[aBua
(I/ISFOTOBI/ITCHSI, HUCIIOJIHUTEIIA, ynOHHOMO‘IeHHOﬁ OpFaHI/ISaHI/II/I NN yrIOJ'IHOMO'-IeHHOFO
WH/IUBUYAJIBHOTO TPEINPUHUMATEIIS, UMIIOPTEpa, BIaJelblla arperaropa) 3a HEHCIOJHCHUE
WIA HEHaJUIekalllee WCIOMHCHUE O00S3aTebCTB IO OCHOBAaHUSM, HE MPEIYCMOTPCHHBIM
3aKOHOM;

5) ycnoBus, KOTOpbIE OOYCIIOBIMBAIOT MPHOOPETEHHWE OJHHX TOBapoB (paboT, ycmyr)
00s13aTeNTbHBIM NMPUOOPETEHNEM HHBIX TOBAapoOB (paloT, yCIyT), B TOM YHUCIE MPEAyCMaTPUBAIOT
00s13aTeNIbHOE 3aKITIOYEHNE UHBIX JIOTOBOPOB, €CIIM MHOE HE TPEIYCMOTPEHO 3aKOHOM;

6) ycnoBHs, KOTOpbIE MpPEIyCMAaTPUBAIOT BBIMIOJHEHHE OMOJHUTEIBHBIX paboT (OKa3aHHE
JIOTIOJTHUTENBHBIX YCIIYT) 32 TUIaTy 0e3 MOTy4YeHHS COrIachs MOTPeOuTeNs;

7) ycnoBHs, KOTOPbIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThel 16.1 Hactosmiero 3akoHa mpaBo
notpeOuTens Ha BbIOOp criocoba 1 (hopMbl OILIaThl TOBAPOB (padoT, yciyr);

8) ycnoBus, KOTOpbIE COAEPIKAT OCHOBAHUS IOCPOYHOIO PACTOPKEHNUS JOT0BOPA MO TPeOOBAHUIO
nponaBia (UCIONHUTENS, BIaJelblla arperatopa), He MperyCMOTPEHHbIE 3aKOHOM WM MHBIM
HOPMAaTHBHBIM ITPaBOBBIM akToM Poccuiickoii Penepanny;

9) ycnoBus, KOTOpble YMEHBILAIOT pa3Mep 3aKOHHOW HEyCTOMKH;

10) ycnoBusi, KOTOpble OrpaHUYMBAIOT IIPABO BHIOOpA BHJA TPEOOBAHMH, MPETYCMOTPEHHBIX
nyHktoM 1 crareu 18 u nyHkroM 1 cratbu 29 Hacrosimiero 3akoHa, KOTOpPbIE MOTYT OBITH
MIPEIBABICHBI NMPOJABIy (M3rOTOBUTENIO, HMCIOJHUTENO, YIOJIHOMOYEHHON OpraHu3aluu WId
YIOJHOMOYEHHOMY WHAMBHUIYalTbHOMY HPEANPUHUMATEII0, UMIIOPTEPY) MPU MPOJake TOBAPOB
(BBIOJTHEHUH paboT, OKa3aHUU YCIIYT) HEHA IeKAIETO KaueCTBa,;

11) ycnoBus, KOTOpbIE YCTaHABIMBAIOT O0S3aTE€IbHBIA NOCYNEOHBIA MOPSIOK PAacCMOTPEHUS
CIIOPOB, €CITU TAKOM MOPSAIOK HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTaHABIMBAIOT MAJS IMOTPeOUTENs OOA3aHHOCTh IO JOKAa3bIBAaHHIO
OIIpEJCNICHHBIX OOCTOSTENBCTB, OpeMsl JOKa3bIBaHMS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha
MOTpeOUTENS;

13) ycnoBus, KOTOpBIE OTPAaHWYMBAIOT MOTPEOUTENS B CPEACTBAX M CHOCO0ax 3aIlUThI
HapyIICHHBIX MIPaB;

14) ycnoBus, KOTOpBIE CTaBST YIAOBJIETBOpEHHE TpeOOBaHWN MOTpeOHTENel B OTHOLICHUU
TOBapoB (paboT, yCIyr) ¢ HEAOCTaTKaMHd B 3aBUCHUMOCTh OT YCJIIOBHM, HE CBA3aHHBIX C
HEeJ0CTaTKaMu TOBapoB (padoT, ycnyr);

15) uHble ycioBus, HapylIalOUIMe MpaBWa, YCTAHOBJIEHHBIE MEXIYHAapOAHBIMHU JIOTOBOpaMU
Poccuiickoit @enepanyy, HacTOAIMUM 3aKOHOM, 3aKOHAMH U IPUHUMAEMBIMU B COOTBETCTBUU C
HUMH MHBIMH HOPMAaTHBHBIMM IIPABOBBIMM akTamu Poccuiickoit denepanuu, peryinupyromumMu
OTHOIIEHUS B 00JIACTH 3aIIUTHI MPaB MOTPEOUTEICH.

3. TlponmaBen (MCHOMHUTENb, BIAENCI] arperaropa) HE BIpPaBe OTKA3bIBaTh B 3aKJIIOUYCHHH,
WCIIOJTHEHUH JIOTOBOPA, HAMPABIECHHOTO Ha MPHOOPETEHHE OJHUX TOBApOB (padoT, yciyr), Mo
OpUYMHE OTKa3za IOTpeOuTeNss B NPHOOPETEHWH HHBIX TOBAapoB (paboT, yciyr). YOBITKH,
IPUYMHEHHBIE TOTPEOUTEII0 BCIIEICTBHE HAPYIICHHUS €T0 MpaBa Ha CBOOOMHBIN BBIOOpP TOBApOB
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(pabort, yciyr), BO3MEIIAIOTCS MPOIABIOM (HCIIONHUTENIEM, BIa/IEbIIEM arperatopa) B MOJIHOM
o0beMe.

3ampenaercs yIoBIETBOPEHUE TPeOOBaHHM MOTpeOuTENei B OTHOILIEHHH TOBApOB (paboT, yciyr)
C HEOCTaTKaMH CTaBUTh B 3aBHCHMOCTH OT YCIIOBHH, HE CBS3aHHBIX C HEOCTATKAaMH TOBapOB
(pabor, ycmyr).

3anpeniaercd OTKa3 B 3aKJIIOYEHHM JIOTOBOpa M BO BHECEHHWU HW3MEHEHHUH B JIOTOBOp B Cllydae
IIPaBOMEPHOI0 yKa3aHUs MOTpeOUTENIeM Ha HEAOIMYCTHMbIE YCIIOBHS JIOrOBOpA, YIIEMIISIOLINE
npaBa MOTPeOUTENs], B LENAX HCKIIIOUEHUS TaKuX ycIoBHM. [Ipu mpeabsBieHnn motpedureneM
TpeOoBaHUs 00 MCKIIOUEHUM U3 JO0rOBOpa HEAOMYCTHMBIX YCIOBHUH J0OTOBOPA, YHIEMIISIOIIMX
npaBa MoTpeOuTeNs, yKa3aHHOEe TpeOOBaHME MOJICKUT PACCMOTPEHHUIO B TEUEHHE JECATH THEH
CO MOHS €ro TpPEeNbsBICHUS C O00S3aTeTbHBIM W3BEIICHHEM TNOTPEOUTENsT O pe3yibTarax
paccMOTpEeHHs U MPUHIATOM MOTUBUPOBAHHOM PELICHUH MO CYLIECTBY YKa3aHHOIO TpeOOBaHUS.

AO03a11bl 4YeTBEPTHIN - MATHINA. - YTparunu cuiy. (B pen. denepansHoro 3akona ot 07.04.2025 N
69-D3)

3.1. I[Ipogaxka JOIMOJHUTENBHBIX TOBAPOB (BBIIOJIHEHHE JOIMOJHUTENIBHBIX pPadOT, OKa3aHHE
JONOIHUTENBHBIX YCIIYT) 3a OTAEIbHYIO IJIaTy OCYILECTBIISETCS MPOJABLIOM (MCIOJHUTENEM,
BJIAJICNIBLIEM arperaropa) HMCKIIOYUTEIBHO C coracus moTrpedurens. (B pen. dexepalbHOrO
3akoHa 0T 07.04.2025 N 69-D3)

[TorpeOutens BopaBe NOTpeOOBaTH OT IMpojaaBLa (MCIIOMHUTENS, BIAAETbIAa arperaropa)
BO3Bpara YIUIQYCHHOW JCHEKHOW CyMMBI 3a TPOJaHHbIE 0€3 ero COoriacHs JOTOJHHTEIbHBIC
TOBapbl (BBIMOJHEHHBIC TOMOJHUTEIbHBIC PabOThI, OKa3aHHbBIC IOMOJHUTEIBHBIC YCIYTH). (B
pen. @enepansHoro 3akoHa oT 07.04.2025 N 69-03)

3anpeniaercs HaBA3bIBAHUE TOTPEOUTENIO JOMOIHUTENBHBIX TOBapoB (paboT, yciuyr) 3a
OTACTBbHYIO IUIATy TyTeM TMPEUIOKEHHs TOTPEOUTENI0 [0 3aKIIOYEHHUs JIOTOBOpa O
MpUOOPETEHNH OCHOBHBIX TOBAapOB (paloT, YCIyr) MNPUOOPECTH OMOJHUTEIBHBIE TOBAPHI
(paboThl, yCIyTH) WK 3aKIIOYUTh HHBIE JOTOBOPHI, IPUOOPETEHHE WM 3aKITIOUYEHUE KOTOPBIX
00yCIIOBIIMBAETCS 00S3aTEILHOCTRIO TP NPUOOPETEHHH OCHOBHBIX TOBapoB (padoT, ycmyr),
€CJIM MHOE HE MPEyCMOTPEHO 3akoHOM. (B pen. DenepanbHoro 3akoHa oT 07.04.2025 N 69-D3)

[TorpeOuTens BmpaBe OTKa3aThCsl OT OIUIATHI HABS3aHHBIX JOMOJHHUTEIBHBIX TOBApoB (pador,
yCIIyT), a €CIM OHHU OIUIa4€HBbl, BIpaBe MOTpeOOBaTh OT MpojaBla (MCIOJHUTENS, BIaAEIblA
arperaropa) BO3Bpara YIUIQUEHHOW JE€HEXHOH CyMMsbl. (B pen. denepanbHOro 3akoHa OT
07.04.2025 N 69-D3)

TpeboBanue moTpeOuUTENs O BO3Bpare YIJIAuYeHHOW 3a HaBS3aHHBIC JOMOIHUTEIBHBIC TOBApPHI
(pabotel, ycnmyru) wWiM TpuOOpeTeHHbIE 0€3 €ero comiacus JOTIOJHUTEIBHBIE TOBApPHI
(BBITIOJITHEHHBIC JIOTIOJHUTENIbHBIC PA0OThI, OKa3aHHBIC JIOTIOJHUTEIBHBIC YCIYTH) JIEHEKHOU
CYMMBI TMOJJIC)KHUT yAOBICTBOPEHUIO B TEUCHUE TPEX IHEH CO JTHS MPEIBSIBICHUS YKa3aHHOTO
TpeboBanus. (B pen. @enepanpHoro 3akoHa oT 07.04.2025 N 69-D3)

Commacue moTpeOuUTENss Ha NPUOOPETCHHE JIOTOJHUTEIBHBIX TOBAapOB  (BBIIOJHEHUE
JIOTIOJIHUTENBHBIX Pa0OT, OKa3aHHE JOMOIHUTENBHBIX YCIYT) 3a IUaTy 0GpopMIIsieTCs MPOAaBIIOM
(ucmonHUTENeM, BIAJIENbIIEM arperaropa) B TUCbMEHHON (opMe, €CIIM HHOE HE MPEIyCMOTPEHO
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3akOHOM. OOs3aHHOCTH JI0Ka3aTh HAJMYME TAKOTO COIIAaCHA WM OOCTOSTENbCTBA, B CHILY
KOTOPOTO TaKo€ comiache He TpeOyeTcs, BO3JaraeTcsi Ha MpOoAaBla (MCIOIHHUTENS, BIAAEIbIA
arperaropa). (B pexn. denepanbHoro 3akoHa ot 07.04.2025 N 69-D3)

[TpocTaBiienne npoaaBIOM (MCTIOIHUTENEM, BIIAJICNBIIEM arperaropa) aBTOMaTHIYECKUX OTMETOK
0 CconIacuM TOTpeOHTe sl Ha TNPUOOPETEHHE JIOTOJHUTEIBHBIX TOBAapOB (BBIOJHEHUE
JOIIOJTHUTCIIBbHBIX pa60T, OKa3zaHUuEC HOOIIOJIHUTCIBHBIX yCJIyI‘) WM BBIPAKCHUC NPOAABIOM
(ucnonmHUTENEM, BIAACIBIIEM arperaropa) 3a MOTPEOUTENsI TAKOTO COTIACHs B MHOM BHJIE JTHOO
dbopMupoBaHne  TPOAABIOM  (MCIONHHUTEIEM,  BIAJENbLIEM  arperaropa)  yCIOBUH,
MPEAIONIaraloNMX M3HAYaJIbHOE COIVIache MOTPEeOUTENss Ha TPUOOPETEHHE JOTIOIHUTEIBHBIX
TOBapOB (BBIITOJHCHHUE JOTOJTHUTEIBHBIX pa0OT, OKa3aHHE [OMOJHHUTEIBHBIX YCIYT), HE
nomnyckaercs. (B pex. @enepanpHoro 3akoHa oT 07.04.2025 N 69-D3)

4. Tlponmasenl (MCHOTHUTENb, BIAJEJEI] arperaropa) He BIIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOYEHUH, WCTIOJIHEHUH, U3MEHEHUHU WU PACTOP>KEHUU JIOTOBOPA C MOTPEOUTENIEM B CBSI3U C
OTKa30M MHOTpeOUTENs] MPEJOCTaBUTh NEPCOHANIbHBIE JAHHbIE, 32 UCKIIOYEHUEM CIIy4YaeB, €CIHU
00513aHHOCTh MPEIOCTABICHUS TaKUX JAHHBIX MPEIyCMOTPEHA 3aKOHOAATENbcTBOM Poccuiickoit
®denepanuy WK HETOCPEACTBEHHO CBSA3aHA C UCIIOJIHEHUEM JIOTOBOPA C IOTPEOUTETIEM.

[Tpu npenbsBiIeHUU OTpeOUTENIEM TPEOOBAaHUS O MPEIOCTABICHUN HHPOPMAIIUK O KOHKPETHBIX
IMpuiIruHax nu IMPaBOBLIX OCHOBAHUAIX, (01110152151 20:0)11150,€ HEBO3MOXHOCTbH 3aKJIIIOUYCHU A,
WCTIOJIHEHUS, M3MEHEHHS WM PACTOP)KEHUS JIOTOBOpa 0e3 MpPEedOCTaBICHHUS TMEPCOHATBHBIX
JaHHBIX, B MUCbMEHHOW (opme (B ToM yucie B (opMe DIEKTPOHHOTO JTOKYMEHTa) MpOojaBell
(WCTIOTHATENb, BIAJACIEI] arperatopa) J0/HKeH MPEeIOCTaBUTh TaKyr HWH(POPMAIMIO B TCUCHUE
CEeMH JTHEH CO JHS MPEIbSIBICHHUS YKa3aHHOTO TPeOOBaHUSI.

[TpomaBen (MCIIONHUTEINB, BIAJCIIEI] arperaropa) mpeaoCTaBIsieT HHPOPMAIHIO TOTPEOUTEITIO B
TOW (popMe, B KOTOPOH MPEIbSIBICHO TPEOOBaHHE IOTPEOUTENS O TPEIOCTABICHIUH HHPOPMALTUU
O KOHKPCTHBIX TIPUYMHAX U TMPABOBBIX OCHOBAHUAX, OINPCACIAONINX HCBO3MOXKHOCTD
3aKJIFOYCHUS, WCTIOTHCHHS, W3MCHCHHS WJIM PACTOPKCHHS JOTOBOpa 0€3 TpeqoCTaBIICHUS
MIEPCOHAILHBIX JaHHBIX, €CJIM HHOE HE YKa3aHO B ATOM TPEOOBaHUH.

[Ipu npenbsBieHnn norpeduTeneM TpeOoBaHMs O MPEAOCTaBICHUH HH()OPMALIUU O KOHKPETHBIX
MpUYMHAX MW TPABOBBIX OCHOBAaHUSAX, OINPEACISIOUMX HEBO3MOXHOCTh  3aKJIFOUEHUS,
WCTIOJIHEHUS, W3MEHEHHsS WIM PAacTOP)KEHHUS JIOTOoBOpa 0e3 MpPEedOCTaBICHHUS MEPCOHAIBHBIX
JaHHBIX, B YCTHOM (opMe Takasi HHPOpMaILHsl JOJKHA ObITh MTPeI0CTaBIeHa HE3aMeUIUTEIbHO.

Crarbs 16.1. @opMbl ¥ OPAAOK OILIATHI IPH MPOAKe TOBAPOB
(BbIMOIHEeHUHU PadoOT, OKa3aHUM YcJayr) (B pea. PeaepaibHOrO
3akoHa ot 05.05.2014 N 112-®3)

1. TlpomaBer; (WCmoMHWUTEIH, BJIAACNCI] arperaropa B Ciydae HWCIOJIb30BaHUS B CBOCH
JEeSTeIbHOCTH HAJMYHBIX PacueToOB ¢ MOTpeduTeneM) o0si3aH 00eCIeYuTh BO3MOXKHOCTD OTLIIAThI
TOBapoB (paboT, ycnyr) MyTeM HCIOIb30BaHUS HAIIMOHAIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a
TaKKe HAJIWYHBIX pPacuyeToB MO BbIOOpPY moTpedutens. (B ped. deaepanbHBIX 3aKOHOB OT
01.05.2017 N 88-®3, or 31.07.2020 N 290-D3)



https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1
https://normativ.kontur.ru/document?moduleid=1&documentid=492479#h1
https://normativ.kontur.ru/document?moduleid=1&documentid=234199#l234
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0

OO0s13aHHOCTh 00€CTIEUUTh BO3MOXHOCTH OIUIATHI TOBAapoOB (paloT, yCIIyr) ¢ UCIOJIb30BaHHEM
HalMOHAJBHBIX TUIATEKHBIX HHCTPYMEHTOB B paMKaxX HAIlMOHAJIBHOW CHCTEMBI TUTATEKHBIX KapT
pacmpocTpaHsieTcs Ha MpojaBia (MCIIOTHUTENS, BIIaJIeNblia arperaropa), y KOTOporo BeIpydka oT
peanu3aiy TOBapoB (BBIMIOIHEHUS pa0OT, OKa3aHUs YCIYT) 3a MPEANISCTBY MUK KaJeHIapHBIN
ToJl IPEBBIMIACT JABAANATh MUJUTMOHOB pyoOnei. (B pen. @enepanbabix 3akoHOB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecam mecto orutatel ToBapoB (paboT, ycioyr) HaxXoOWUTCS B MECTE, TJe HE MPEIOCTaBIISIOTCS
YCIYTH JOCTyINa K MOJABMXKHOW pagvoTeneOHHONW CBSI3UM W (MJIHM) CPEACTBAM KOJIJIEKTHBHOTO
goctyna K WH(GOPMAIMOHHO-TEIEKOMMYHHUKAaMOHHOW  cetd  "HHTepHer", mpomasen
(ucromHUTENb) OCBOOOXKAAETCS OT O00A3aHHOCTH OOECHEYUTh B 3TOM MECTE BO3MOXHOCTh
OILIaThl TOBApOB (PpaboT, yCIIyT) ¢ MCIOIb30BAHUEM HAIIMOHAJIBHBIX TUIATEKHBIX WHCTPYMEHTOB.
(B pen. @enepanbHoro 3akoHa oT 01.05.2017 N 88-P3)

[TponaBer; ocBOOOXIaeTCsl OT OOS3aHHOCTH OOECHEUUTh BO3MOXHOCTH OIUIATBI TOBApOB C
HCIIOJIB30BAHUECM HAIIMOHAJIBHBIX IJIATCKHBIX MHCTPYMCHTOB B TOPrOBOM O6’beKT€, BBIpYYKa OT
peanu3alMy  TOBapOB B KOTOPOM COCTaBIsieT MeEHee IISITH MWUIMOHOB pyOnei 3a
IIpeIIECTBYIOLUI KaleHaapHblil rof. (B pen. @eaepanbHoro 3akoHa o1 01.05.2017 N 88-D3)

2. Omara ToBapoB (padoT, yCIyr) MOXET MPOU3BOAMTHCA MOTPEOUTETIEM B COOTBETCTBUHU C
yKa3aHWeM TpojaBla (MCIOTHUTENS) MYTEM pacueToB uepe3 CyObEKTOB HAIMOHAIBHOM
IJIATEKHOM CHUCTEMBI, OCYHIECTBIISIONMIMX OKAa3aHHWE IUIAaTEKHBIX YCIYT B COOTBETCTBUHM C
3akoHomarenbcTBOM Poccuiickoit denepannii 0 HAUMOHAIBHOM IUIATE)KHOW CUCTEME, €CIU UHOE
HE YCTAHOBIJICHO (eAepalbHBIMUA 3aKOHAMU WJIM WHBIMA HOPMATHUBHBIMU TPABOBBIMU aKTaMH
Poccuiickoit @enepanuu.

3. Ilpu omnare ToBapoB (paboT, yCIyr) HAJIMYHBIMU JECHEKHBIMH CPEICTBAMU 00s3aTEIHCTBA
moTpeOuTeNs Tepe/l MPOAaBIIOM (MCIIOJHUTEIEM) IO OIIaTe TOBapoB (paboT, yCIIyT) CUMTAIOTCS
WCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHHUS HAJTMYHBIX
JICHE)KHBIX CPEICTB MPOJABLy (MCHOJHUTEN0) JHUOO IUIaTeXHOMY areHTy (cyOareHrty),
OCYILECTRIISAIONIEMY JCATEILHOCTD MO MIPUEMY TUIATSKEH (PU3HUSCKUX JIHII.

[Ipu omnare TOBapoB (paboT, ycCIyr) MyTeM IepeBoJa IPEeAOCTaBISEMbIX IMOTpeOUTEIEM
HAJIUYHBIX JCHEKHBIX CPEICTB 0€3 OTKPHITHS OaHKOBCKOTO CUeTa 00s3aTelbCTBA MOTpeOUTENs
nepea  MpoNaBIOM  (MCHOJHUTENEM) IO OIulaTeé TOBAapoB (paboT, YCIyr) CUHTAIOTCA
WCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHHUSI TOTpeOUTEIEM
HAJIMYHBIX JCHEKHBIX CPEACTB KPEIUTHON OpraHu3anuu MO0 6aHKOBCKOMY IIIaTEKHOMY areHTy
(cybareHty), OCYIIECTBISIONIMM JCSTEILHOCTh B COOTBETCTBHM C 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanyy 0 HaALIMOHAIBHOM TJIATEXHOM CUCTEME.

[Ipu ommare TtoBapoB (paboT, yciIyr) myTeM TMepeBoAa ACHEKHBIX CPEACTB B paMKax
npuUMeHsieMbIX (opM Oe3HAIMYHBIX PAcueTOB 00s3aTeNbCTBA MOTPEOUTENS Mepes MPOJaBIOM
(ucmoNHUTENEeM) MO OIlare TOBapoB (PaboT, YCIYr) CUMTAIOTCS HCIOIHEHHBIMH B CyMME,
YKa3aHHOW B PACHOPSDKEHUH O TIEPEBOJE JEHEKHBIX CPEACTB, C MOMEHTA TOATBEPXKICHUS €r0
UCTIOTTHEHUS 00CITYKHUBAIOIIEH TOTPeOUTENsI KPETUTHONH OpraHU3aIHei.

4. Tlpu orutare ToBapoB (PaboT, yCiayr) mMponaaBiy (MCTIOTHUTENIO) 3aNPEIICHO YCTaHABIUBATh B
OTHOIICHUU OJTHOTO BHUJa TOBApOB (paboT, yCIyT) pa3iryHbIC IIEHBI B 3aBUCUMOCTH OT CIOC00a
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UX OIUIAThl MOCPEJCTBOM HAJIIMYHBIX PACUCTOB MM B paMKaX MPUMEHIEMbIX (opM Oe3HAINIHBIX
pacyeToB.

5. TlpomaBen (MCIIOJTHHUTENb) HECET OTBETCTBEHHOCTHb 3a BO3ZHHUKIIHME y MOTPEOUTENst YOBITKH,
BbI3BaHHbIE HapylIeHHEM TpeOoBaHUil MyHKTa | HacTosAwIeH cTaThu.

Crarba 17. CyneOHas 3amuTa npaB norpeourtesieu
1. 3ammra npaB noTpedUTENeH OCYIIECTBISETCS CYIOM.

3amuTa 1TpaB  MOTpeOuTeNeld  yCIyr, OKa3blBaeMbIX ()MHAHCOBBIMH  OpraHU3aLUsMU,
OpPTraHU3YIOLMMH B3aUMOICHCTBUE C YIOIHOMOUEHHBIM IO IpaBaM MotpeduTeneil puHaHCOBBIX
yciayr B cooTBeTcTBUUM ¢ DenepanbHbIM  3akoHOM "OO yHOJTHOMOYEHHOM TIO TpaBam
norpedureneii (UHAHCOBBIX YCIyr", OCYIIECTBISAETCA C OCOOCHHOCTSMH, YCTaHOBICHHBIMU
yka3zaHHbIM PenepanbHbIM 3aKOHOM. (B pen. denepanbHoro 3akoHa oT 04.06.2018 N 133-D3)

2. Vcku o 3amure mpaB MoTpeduTeneil MOryT ObITh MPEIbsIBICHBI MO0 BBIOOPY HCTIA B CYI MO
MECTY:

HaXOKJACHHA OpraHn3alivii, a CCJIIN OTBCTYHUKOM SBJIACTCS I/IHI[I/IBI/II[yaJ'IBHHﬁ npCAIpUHUMATCIIb, -
€TI0 JKUTCJIIbCTBA,

KHUTCIIHCTBA UJIN Hpe6HBaHI/I${ ucrna,
3aKJIIOUCHUA WJIN UCIIOJIHCHUA OOTr0OBOpa.

Ecnu uck x opraHu3anuy BBITEKAET U3 JIEATENBHOCTH €€ (uiInana Ui MpeICTaBUTEIbCTBA, OH
MOKET OBITh MPEABSBICH B CYII TI0 MECTY HaXOXKJICHUS e¢ (MiIralia WiId MPEJICTaBUTEILCTRA. (B
pen. ®enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

3. TloTpeOutenu, WHBIE UCTLBI MO HCKaM, CBA3aHHBIM C HAapyLIEHUEM IpaB MOTPEOUTENEH,
0CBOOOXXJAIOTCS OT YIJIaThl TOCYJapCTBEHHOM MOLUIMHBI B COOTBETCTBUU € 3aKOHOAATENBCTBOM

Poccwuiickoit @enepanuu o Hamorax u coopax. (B pen. @enepanbHoro 3akona or 18.07.2011 N
242-D3)

I'masa I1. 3amuTa npaB norpeduTeield Npu NPoAaKe TOBAPOB
NoTpeduTeIAM

Crarbs 18. IIpaBa norpeOuTesist MpH 00HAPYKEHUHU B TOBape
HeaocTaTKoB (B pea. PeaepaibHoro 3akona or 25.10.2007 N
234-D3)

1. ITorpebutens B ciiydae 0OHApY>KEHHsI B TOBape HEAOCTATKOB, €CJIM OHU HE ObUIM OTOBOPEHBI
MIPOAABIIOM, I10 CBOEMY BHIOOpY BIIpaBe:

noTpedoBaTh 3aMEHBI HA TOBApP TOMN ke MapKu (3THX K€ MOZENU U (UJIN) apTUKYIa);
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norpeOoBaTh 3aMEHBl Ha TaKOW e TOBap JpPyrod Mapku (MoJenu, apTUKyaa) C
COOTBETCTBYIOLIUM I€PEPACUETOM IMOKYITHON LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MTOKYITHOM LIEHBI;

HOTp€6OBaTB HE3aMCIINTCIIbHOTO 6e3B03Me3,I[HOFO YCTPpaHCHUA HCIAOCTATKOB TOBapa WA
BO3MCIHICHUS PACXOJ0B HAa UX HUCITPABJICHUC HOTpe6I/IT€JI€M HJIU TPCTHUM JIMLIOM;

OTKa3aTbCs OT UCIOJIHEHMsSI J0rOBOpa KYIUIH-NPOJaKU M MOTPeOOBaTh BO3BpaTa YIUIAYEHHOH 3a
ToBap cyMMblL. [lo TpeboBaHMIO MTPOAABIIA U 32 €TO CUYET MOTPEOUTENH TOJKEH BO3BPATUTH TOBAP
C HEI0CTaTKaMH.

IIpu osToM moOTpeOHTENs BIpaBe NOTPEOOBAaTh TAKXKE MOIHOTO BO3MELICHHS YOBITKOB,
NPUYMHEHHBIX €My BCJIEIACTBHE TMPOAAXH TOBapa HEHAJICKAIIET0 KadecTBa. YOBITKH
BO3MEILIAIOTCSI B CPOKH, YCTAHOBJIEHHBIE HACTOSAIIMM 3aKOHOM JUIsL  YJOBJIETBOPEHUS
COOTBETCTBYIOITUX TPEOOBAHUH MOTPEOUTEIIS.

B OTHOIIEHUM TEXHMYECKU CIIOKHOTO TOBapa IMOTpeOUTeNb B cilyyae OOHApyXEHHsS B HeEM
HEJOCTaTKOB BIPAaBE OTKA3aThCS OT MCIOJIHEHMS JO0rOBOpa KYIUIM-TIPOAAXKU U MOTpeOdoBaTh
BO3BpAaTa YIUIAYEHHOW 3a TaKOW TOBAap CyMMBbI JIMOO NMpPEeabsBUTH TPEOOBAHUE O €r0 3aMEHE Ha
TOBap ITOHM k€ MapKu (MOJeNH, apTHUKyJa) WIM Ha TaKoW jKe TOBap APYroid Mapku (MOJeH,
apTUKYJa) C COOTBETCTBYIOIIMM IEPEpPacyeTOM MOKYITHOM 1IEHbI B TEUEHUE MATHAIATH JHEH CO
THSI TIepe/iadyn MOTpeduTeNto Takoro ToBapa. [1o ncteyeHnn 3Toro cpoka ykazaHHble TpeOOBaHUS
MOJUIEKAT YOBJIETBOPEHUIO B OJTHOM U3 CJIEIYIOIINX CIIy4aeB:

06Hapy>KeHHe CYHICCTBCHHOI'O HCJOCTATKa TOBApa,
HapylmICcHHUEC YCTAHOBJICHHBIX HACTOAIINM 3aKOHOM CPOKOB YCTpaHCHHWA HEAOCTATKOB TOBApa,

HCBO3MOKHOCTL HCIIOJIb30BAHUSA TOBApa B TCUCHUC KaXIAO0I0 TOMda FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oosee ueM TPpUALUATb I[Hefl BCJICACTBHUEC HCOAHOKPATHOI'O YCTpPAaHCHHUA CTO
PaA3JIMIHBIX HCAOCTATKOB.

IlepeyeHb TEXHHYECKH CIOXKHBIX TOBApoB yTBepxkaaercs IIpaBurensctBom Poccuiickoin
Oenepanuu. (B pen. DeaepanbHoro 3akoHa or 25.10.2007 N 234-D3)

2. TpebGoBaHms, yKa3zaHHbIE B IyHKTE | HACTOSIIEH CTaThbH, MPEIBSBISIOTCS MOTpeOUTENEeM
IpOJAaBIy JUOO YNOJTHOMOYEHHOM OpraHu3alMyd WM YHOJHOMOYEHHOMY WHIUBHUIYaJIbHOMY
npennpuHuMarento. (B pen. enepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

3. [lorpebutens Bpase MpeabsiBUTH TPEOOBaHMSI, YKa3aHHbIE B a03allax BTOPOM U MSATOM MTyHKTa
1 Hacrosed cTaTbu, U3TOTOBUTENIO, YIOJHOMOYEHHOM OpPraHM3aluy WM YIOJIHOMOYEHHOMY
UHAUBUAYAIbHOMY MpealpUHUMATEN0, uMmmoprepy. (B pen. deaepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto npenbsBienust 3Tux TpeOoBaHHUI MOTpeOUTENb BIPaBe BO3BPATUTH M3TOTOBUTEINIO WIIN
UMIIOPTEPY TOBap HEHAJICKAIIETO KadyecTBa M MOTpeOOBaTh BO3BpaTa YIUIA4CHHOW 3a HEro
cyMMBl. (B pen. @eaepanbHoro 3akoHa oT 25.10.2007 N 234-P3)

4. ITynkr yrparui cuiy. (B pen. denepanbHoro 3akoHa o1 25.10.2007 N 234-P3)

5. OrcyrcTBHE Yy NOTpEOUTENs] KAacCOBOTO WMJIM TOBApHOIO dYeKa JIMOO HHOTO JIOKyMEHTa,
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YIOCTOBEPSIFOMMX (PaKT M YCIOBUS MOKYNKHU TOBapa, HE SBISIETCS OCHOBAaHMEM JUJISl OTKas3a B
YIOBJIETBOPEHUU €0 TPpeOOBaHUM.

[IpomaBery  (M3rOTOBUTENH),  YIOJHOMOYEHHAs  OpraHM3alus  WIH  yIOJIHOMOYECHHBIH
MHAVBUAYAIbHBIN TMpeANpUHUMATEIb, UMIOPTEp OOS3aHbI MPUHATH TOBApP HEHAAJIEKAIIETO
KauecTBa y MOTpeOUTENs U B CilIydyae HEOOXOAMMOCTH IMPOBECTH NMPOBEPKY KauecTBa TOBApa.
[ToTpebuTens BIpaBe yd4acTBOBAaTh B IIPOBEPKE KadecTBa ToBapa. (B pex. denepanbHOro 3aKoHa
o1 21.12.2004 N 171-D3)

B ciyyae cnopa o mpuunMHax BO3HMKHOBEHHUs HEJOCTAaTKOB TOBapa Mpojasel] (M3roTOBUTEIND),
YIIOJIHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIM WHIWBHIYATbHBIA MPEANPUHUMATED,
UMIIOPTEP 0053aHbI IPOBECTU IKCIIEPTH3Y TOBApa 3a CBOM CUET. DKCIepPTH3a TOBapa MPOBOIUTCS
B CPOKH, yCTaHOBJICHHbIE cTaTbsiMu 20, 21 u 22 HacToAlEro 3aKoHa JIs YIOBIETBOPEHUS
COOTBETCTBYIOIIUX TpeOoBaHuM morpedutens. Ilorpedutens BOpaBe MNPUCYTCTBOBATH IPH
MPOBEICHUM JKCIEPTU3bl TOBapa M B Cllydae HECOMIAcHs C €€ pe3yJbTaraMu OCIOPHUTh
3aKJIIOYCHHE TaKOW OKCIEpTH3bl B cyneOHOM mopsiake. (B pen. demepanpbHOro 3akoHa OT
25.10.2007 N 234-®3)

Ecnu B pe3ynbrare S5KCIepTHU3bI TOBapa YCTAHOBJIEHO, YTO €r0 HEA0CTAaTKH BO3HUKIIM BCIIEJCTBHE
00CTOSAITENBCTB, 3a KOTOpPbIE HE OTBEYaeT NpojaBel] (M3rOTOBUTENb), HMOTPEOUTENb 00s3aH
BO3MECTUTH NMPOJABIy (M3rOTOBUTENIO), YIIOJTHOMOUYEHHONW OpraHU3al[Mi WU YIIOJTHOMOYEHHOMY
WH/IMBUYaJIbHOMY NPEANPUHUMATENI0, UMIIOPTEPY PacXoibl HAa IMPOBEIACHUE SKCIEPTH3BI, a
TaK)Ke CBSI3aHHBIE C €€ MPOBEJCHUEM pacXojbl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa. (B peil.
®enepanbHbIX 3ak0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IlpomaBenr (M3rOTOBHUTENH), YIOTHOMOYCHHAs OpraHU3allds WIA  YHIOJTHOMOYEHHBIN
VHIVBHyaJIbHBIA NPEANPUHUMATENb, UMIIOPTEP OTBEYAET 34 HEAOCTATKU TOBAapa, Ha KOTOPHIN
HE YCTaHOBIIEH TapaHTHMHBI CpPOK, €CIU MOTPEOUTENb JOKaKET, YTO OHMU BO3HHUKIU 10
nepeaayd ToBapa MOTPEOUTENI0 WM MO0 NMPUYMHAM, BO3HUKIIMM J0 3TOTO MOMEHTa. (B pen.
®denepanpHoro 3akoHa OT 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOPBIM yCTaHOBIIEH TapaHTUMHBIN CPOK, IPOAABEL (M3rOTOBUTEID),
YIIOJIHOMOYEHHAs] OpraHu3alys WIM YHOJHOMOYEHHBIM WHIMBHIYalIbHBIM MPEANPUHUMATED,
UMIIOPTEP OTBEYAET 3a HENOCTAaTKU TOBapa, €CIM HE JOKAXET, YTO OHU BO3HUKIMU IIOCIE
nepeaayn ToBapa MoTpeOUTENI0 BCISICTBUE HAPYIIEHUS TOTPEOUTENIEM MTPAaBUIT UCTIOIb30BaHHUS,
XpaHEeHUs WU TPAHCHOPTUPOBKH TOBapa, NEMCTBUIN TPETHUX JIUL MJIM HENIPEOILOIUMOM CHUJIBL. (B
pen. @enepanbHbix 3ak0HOB OT 17.12.99 N 212-P3, ot 21.12.2004 N 171-D3)

7. JoctaBka KpyNHOra0apuTHOTO TOBapa W TOBapa BecOoM Oojiee MATH KHJIOTPaMMOB st
PEMOHTA, YIIEHKH, 3aMEeHbl U (UJIM) BO3BPAT MX MOTPEOUTENIO OCYIISCTBISIOTCS CHIAMHU U 3a
cueT TmpojaBua (M3rOTOBUTENS, YMOJIHOMOYEHHONW OpraHM3alMd WM  YHOJHOMOYEHHOTO
WHANBUAYAIbHOTO TMpEANpUHUMATENs, HMIopTepa). B ciydyae HeucronHEeHUs JaHHOU
O0SI3aHHOCTH, a TaKXe TMPU OTCYTCTBHUM TpojaaBla (M3TOTOBHUTENS, YIOTHOMOYCHHOMN
OpraHu3alMy WA YIOJHOMOYEHHOTO HWHIWBHIYAJIbHOTO TMPEANPUHUMATENS, UMIIOPTEpa) B
MecTe HaXOXJIEHHsS NoTpeduTenss MocTaBka M (WJIM) BO3BpAaT yKa3aHHBIX TOBapOB MOTYT
OCYIIECTBIAThCS morpeduteneM. [Ipu 3TOoM mponaser (M3rOTOBHUTENb, YIOJIHOMOYCHHAsS
OpraHM3alysl WM YIOJIHOMOYEHHBIN WHIMBUIYaJbHBIA MpeNpUHUMATENb, UMIIOPTEP) 00sI3aH
BO3MECTUThH MOTPEOUTENIO PACXOMAbI, CBA3aHHBIE C JOCTAaBKOW W (WMJIM) BO3BPATOM yKa3aHHBIX
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TOBapoB. (B pen. PenepanbHoro 3akoHa or 21.12.2004 N 171-D3)

Crarbsa 19. Cpoku npeabsiBjieHusi mnorpedouTeieM TPeOOBAHUHN B
OTHOLIEHUM HEJOCTATKOB TOBAPA

1. IloTpeburenp BIpaBe NPENbIBUTH MPEAYCMOTpPEHHBIE cTarheil 18 HacTosero 3akoHa
TpeOoBaHUSI K  TpojaBlly  (M3rOTOBUTENIO,  YMOJHOMOYEHHOW  OpraHM3aluud WU
YIIOTHOMOYCHHOMY ~ MHIMBHIYAJIbHOMY TPEANPHHAMATENI0, HWMIIOPTEPY) B  OTHOLICHUH
HEIOCTaTKOB TOBapa, €CIM OHM OOHApPYXEHbl B TEUEHHE TapaHTHMHHOIO CpOKa WJIH CpOKa
ronHocTH. (B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-P3)

B oTHO1IEHNH TOBapOB, HA KOTOPBIE FAPAHTUITHBIE CPOKU MIIM CPOKH TOJHOCTH HE YCTAHOBJIEHBI,
HOTpC6I/ITCJ'II) BIIpaBC€ TMPCABABUTL YKAa3aHHBLIC TpC6OBaHI/I$[, €CJIM HCAOCTAaTKU TOBApPOB
oOHapy>XeHbI B pa3yMHBI CPOK, HO B Mpefesiax ABYX JIET CO JHA MepeAayd MX MOTPeOUTeto,
ecni Oonee JUIMTENbHBIE CPOKM HE YCTAHOBIGHBI 3aKOHOM WM JOTOBOPOM. (B per.
®denepanpHOTO 3aK0HA OT 17.12.99 N 212-D3)

2. l'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIYKObI HCUUCIIAETCS CO JIHS Iepeiadun ToBapa
MOTPEONTENIO, €CIM WHOE HE MPEAyCMOTPEHO J0roBopoM. Ecim meHb mepemadn yCTaHOBHTH
HEBO3MO)KHO, 3TH CPOKH HMCYHCIISIOTCS CO JHS M3TOTOBIEHHS ToBapa. (B pen. denepabHOro
3akoHa OT 17.12.99 N 212-®3)

Jlis ce30HHBIX TOBapoB (OOYBH, ONEXABI W MPOYMX) ITH CPOKH HCUUCIAIOTCS C MOMEHTa
HACTYIUICHHs] COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OMpPEIesieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit ®denepanuu UCXoas W3 KIMMaTHYECKHX YCIOBUH
MeCTa HaXOXKACHUS MOTpeOUTeNeH.

ITpu mpopaxe ToBapoB 1o oOpasiam, 1o MoYTe, a TAKXKE B CIydasxX, €CIM MOMEHT 3aKJIIOUEHUS
JI0TOBOpa KYIUTU-IIPOIaXKK U MOMEHT Mepeadyr ToBapa MOTPeOUTENI0 He COBIAAIOT, 3TH CPOKHU
HCUUCIISIOTCS €O JHS JOCTaBKU TOBapa norpeburento. Ecim morpeOuTesns JUIleH BO3MOXKHOCTH
UCIIOJIb30BaTh TOBAP BCIIEACTBUE OOCTOSTEILCTB, 3aBUCSIIMX OT MPOJaBLa (B YaCTHOCTH, TOBAp
HYX/IaeTCsl B CIICIMAILHON YCTaHOBKE, MMOIKIIOUEHHH WM COOPKE, B HEM UMEIOTCS HEIOCTATKN),
rapaHTUIHBIA CPOK HE TEYeT A0 YCTpPaHEHMs MPOAABIIOM TakUX oOcTosATenbcTB. Eciu neHp
JOCTAaBKM, YCTAHOBKH, HMOAKJIIOYEHUS, COOPKM TOBapa, YCTPaHEHHs 3aBUCSIIMX OT MPOJaBla
OOCTOSITENILCTB, BCJIEACTBUE KOTOPBIX IOTPEOUTENb HE MOXKET HCIIONb30BaTh TOBAp IO
HA3HA4YCHHUIO, ONPENEIUTh HEBO3MOXKHO, 3TH CPOKH MCUUCIIAIOTCS CO JHS 3aKIFOYEHUS T0r0BOpa
KyIUIM-TIpoaxu. (B pen. @enepanbHoro 3akoHa or 17.12.99 N 212-P3)

Ao3arr - MckmmoueH. (B pea. deaepanbHoro 3akoHa o1 17.12.99 N 212-®3)

CpoK TOIHOCTH TOBapa OMPEACIISIETCS MEPUOIOM, UCUUCIISIEMBIM CO JTHSI U3TOTOBJICHUS TOBApa, B
TE€UEHHE KOTOPOTO OH MPUTOJIEH K MCIIOJIb30BaHUIO, WM J1aTOM, 10 HACTYIUICHHsI KOTOPOM ToBap
MIPUTO/IEH K MCTIOJIb30BAHHUIO.

ITponomKHUTENBHOCTh CpOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh 00s3aTebHBIM
TpeOoBaHUAM K Oe3omacHOCTH ToBapa. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. T'apaHTuiiHble CPOKH MOTYT YCTAHABIMBATbCS HAa KOMIUIEKTYIOIIME W3NS U COCTAaBHbIE
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4aCTH OCHOBHOIO TOBapa. ['apaHTHliHbIE CPOKU HA KOMIUICKTYIOLIUE U3EIINS U COCTABHBIE YaCTU
VICYHCIISIFOTCSL B TOM K€ ITOPSIZIKE, YTO U TapAHTUIHBIA CPOK HA OCHOBHOM TOBap.

I'apaHTuliHBIE CPOKM HAa KOMIUICKTYIOIIME M3ZCJIHS U COCTABHBIE YacTH TOBapa CUMUTAOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE WM3JEIIHE, €CIIM MHOE HE YCTaHOBJIEHO JOTOBOPOM.
B ciydae, ecim Ha KOMIUIEKTYIOIEE H3ACIME M COCTaBHYH0 YacThb TOBapa B J0OrOBOpE
YCTAQHOBJICH TapaHTUHHBIM CPOK MEHBIIEH MPOAOKUTEIBHOCTH, Y€M TapaHTHUHHBIM CpPOK Ha
OCHOBHOE H3JIeNIue, MOTPEOUTENb BIPABE NMPEIbSIBUTH TPEOOBAHMSI, CBSI3aHHbIE C HEOCTaTKaMHU
KOMIUIEKTYIOIIETO HW3JIENUsl M COCTaBHOM YacTH TOBapa, NpU UX OOHAPYKEHUH B TEUCHHE
rapaHTUITHOTO CPOKa Ha OCHOBHOE M3/IENINE, €CIU UHOE HE MPEIYCMOTPEHO JOTrOBOPOM. (B pea.
®denepanbHOTo 3aKk0Ha OT 17.12.99 N 212-D3)

Ecnin Ha  KOMIUIEKTyIOIlEE  M3/EIUE  YCTAHOBJIEH  TapaHTUMHBIL  CpoK  Oousbliueit
IPOOJDKUTENIBHOCTH, Y€M TapaHTUHHBIH CpPOK Ha OCHOBHOM TOBap, MOTpeOMTENb BIpaBe
IPEIbIBUTh TPeOOBAaHUS B OTHOIICHWH HEJIOCTAaTKOB TOBapa MPH YCIOBHM, YTO HEIOCTATKH
KOMITJIEKTYIOIIETO M37eNuss OOHapyXeHbl B TEUEHHE TapaHTHMMHOIO CpOKa Ha 3TO U3JEIuE,
HE3aBHCHMO OT UCTEUEHHS TapaHTUHHOTO CPOKA Ha OCHOBHOM TOBap.

4. Cpoxu, yKa3aHHBIE B HACTOSIICH CTaThe, MOBOMSTCS 1O CBEIACHUS TOTpeOUTENs B
WHPOPMALIMU O TOBape, IMPEIOCTABISAEMON IMOTPEOUTENI0O B COOTBETCTBUM CO cTarheil 10
HACTOSAIIEr0 3aKOHa.

5. B cnyuasix, Korja npeaycMOTPEHHBIH TOTOBOPOM TapaHTHMHBIN CPOK COCTaBISET MEHEE ABYX
JIET ¥ HEJJOCTATKHM TOBapa OOHAPYKEHBI OTPEOUTEIIEM 110 NCTCUCHUH FapaHTUHHOTO CPOKa, HO B
mpeaenax JAByX JIET, MOTPeOUTeNb BIpaBe MPEAbIBUThH MPOJABIY (M3TOTOBUTENIO) TpeOOBAHUS,
MPeyCMOTPEHHbIE CTaThel 18 HacTosmiero 3akoHa, €CIU JIOKaKeT, YTO HEJIOCTaTKH TOBapa
BO3HUKIIM JIO €T0 Mepeiadyn MOTPEOUTENI0 WIH MO MPUYHHAM, BO3HUKIITUM JIO 3TOTO MOMEHTA. (B
pen. ®enepanpHOTro 3aKoHa OT 17.12.99 N 212-D3)

6. B ciyuae BbISBIEHUS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIIpaBe MPEIbsIBUTh
M3TOTOBUTENIO (YIOJIHOMOYEHHON OpraHu3allid WIH YIOJHOMOYEHHOMY WHIMBHIYaJIbHOMY
OpeANpUHUMATENIO, HMIOpTepy) TpeboBaHHE O O€3BO3ME3THOM  YCTPAaHEHHH TaKUX
HEIOCTATKOB, €CIU JOKaXeT, YTO OHM BO3HHUKIM [0 NepeJayd ToBapa MOTPEOUTENI0 WIH IO
IPUYMHAM, BO3HHMKILIUM J0 3TOTO MOMEHTA. YKa3aHHOE TpeOOBaHUE MOXET ObITh MPEIbSIBIEHO,
€CJIM HeIOCTAaTKW ToBapa OOHApPYXEHbI MO HCTEYCHHWH JIBYX JIET CO JHs Tepeladd ToBapa
NOTPEeOUTENIO, B TEUCHHE YCTAHOBJIEHHOIO Ha TOBAap CPOKa CIyXObl WM B TEUCHHUE ECATH JIET
CO AHA MepeAayd ToBapa MOTPEOMTENI0 B Cllyyae HEYCTAHOBIEHMs cpoka ciyxObl. Ecmu
yKa3aHHOE TpeOOBaHUE HE YIOBJIETBOPEHO B TEUEHUE JIBAJLATH JHEU CO JIHS €ro MPEeabsBICHUS
norpeduTeneM wWin OOHApyKeHHbII MM HEJAOCTaToK ToBapa SBJISIETCA HEYyCTPaHUMBIM,
NoTPeOUTENs 1O CBOEMY BBIOOpY BIIpaBe MPEIbSIBUTH HM3TOTOBUTENIO (YHMOJIHOMOUYEHHOMN
OpraHM3alMK WIN YIIOJHOMOUYEHHOMY HHIMBUYaJTIbHOMY MPEANPUHUMATENIO, UMIIOPTEPY) UHbIE
IPeayCMOTpEHHbIE IMYHKTOM 3 cTartbu 18 HacTosmiero 3akoHa TpeOOBaHMs WIIM BO3BPATUTh
TOBap  M3rOTOBUTENIO  (YNOJIHOMOYEHHOM  OpraHuM3allud  WIM  YHOJIHOMOYEHHOMY
WH/IMBUYallbHOMY MpPEIIPUHUMATENI0, MMIIOPTEPY) M NOTpeOOBaTh BO3BpaTa YIUIAYEHHOU
JIEHE)KHOM cyMMBl. (B pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-P3)
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Crarbi 20. YcTpaHeHHe HETOCTATKOB TOBAPa U3r0TOBHUTEJIEM
(mpoxaBLIOM, YIIOJTHOMOYEHHOH OPraHU3anMel uiu
YIIOJTHOMOYEHHBIM HHAUBHAYAJIbHBIM NpPeINPUHUMATEIEM,
umnoprepom) (B pea. PeaepaabHoro 3akona or 21.12.2004 N
171-®3)

1. Ecimu cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OMNPEICICH B MHUCBMEHHOW ¢dopMme
COTJIAIIICHHEM CTOPOH, 3T HEJAOCTATKU JOJDKHBI OBITh YCTPAHEHBI U3TOTOBUTENEM (IIPOAABIIOM,
YHOJIHOMOLICHHOI\/JI opraHmauI/Ieﬁ NI YHIOJIHOMOYCHHBIM WHAWBUAYAJTbHBIM
MpeanpUHUMAaTEeNIeM, HMIIOPTEpOM) He3aMEJIUTENbHO, TO €CTh B MHUHHUMAJbHBIA CPOK,
OOBEKTUBHO HEOOXOAMMBIN IS WX YCTPaHEHHUS C YYETOM OOBIYHO MPHUMEHSEMOro CIocoba.
Cpox ycTpaHEHHsI HEIOCTAaTKOB TOBapa, ONMpEAC/ISIeMbIi B MHUChMEHHON (hOpMe coriarieHueM
CTOPOH, HE MOXKET MPEBbIIIATH COPOK MATh THEH.

B ciygae, ecnmim Bo BpeMsi yCTpaHEHMsI HEIOCTATKOB TOBapa CTAHET OYECBUAHBIM, YTO OHU HE
OyAyT YCTpaHEHBI B OMNpEACNICHHBIM COTMAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIIOYHTh
COIVIAIIEHHE O HOBOM CpOKE YCTpaHEHHMs HeIOCTarkoB ToBapa. IIpu 3TOM oOTCyTCTBHE
HEOoOXOUMBIX JJI YCTPAaHEHUs HEJOCTATKOB TOBapa 3allacHBIX YacTel (IeTasieil, MaTepuaioB),
o0OpyHOBaHUs WM TOAOOHBIE TPUYUHBI HE SIBISIOTCS OCHOBAHHEM JUIS 3aKITIOUEHUS
COIVIAIIEHHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapylICHHE
CpOKa, OIPEEIIEHHOTO COMAIEHUEM CTOPOH MepBOHAYANIbHO. (B pea. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. B oOTHOLIEHWH TOBapOB JIUTENBHOTO TMOJNb30BAHUS W3TOTOBUTENb, MpOJABEl] JINOO
YIOOJHOMOYCHHAA OpraHu3anus HIn yHOJIHOMO‘-IGHHBIﬁ HH,Z[HBHI[yaHBHblﬁ npeaApuHUMATCIIb
00si3aHbl TIPU TNPEAbSBICHUU MOTPEOUTENEM YKa3aHHOTO TpeOOBAaHMS B TPEXIHEBHBIH CPOK
0e3BO3ME3THO MPENOCTABUTh MOTPEOUTENI0 Ha TMEpPUOJ PEMOHTa TOBap AJIUTEIBHOTO
M0JIH30BaHUs, 00JIAAIONINI STUMH K€ OCHOBHBIMH MOTPEOUTEILCKUMH CBOMICTBaMU, 00ECIICUnB
JIOCTaBKY 3a CBOIl cueT. [lepeyeHb TOBApOB JJIUTEIBHOIO MOJIb30BAaHUS, HA KOTOPbIE YKa3aHHOE
TpeboBaHHME HE  pacmpocTpaHsieTcs, ycTaHaBnuBaercs IIpaButenbctBoM  Poccuiickoit
Oenepanuu. (B pea. DeaepanbHbix 3akoHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3, ot
25.10.2007 N 234-D3)

3. B ciiydae ycTpaHeHUs HEIOCTAaTKOB TOBapa TapaHTHWHBIN CPOK Ha HETO MPOJICBASTCS Ha
MIEPHOJI, B TEUYCHHE KOTOPOrO TOBApP HE MCIOJIb30BaJICS. YKa3aHHBIN MEPUOJ] HCUUCIIICTCS CO JTHS
oOpareHust MoTpeduTens ¢ TpeboBaHueM 00 YCTpaHEHHH HEJOCTATKOB TOBapa JO JIHS BBIIAYU
€ro 10 OKOHYAHUHU PEMOHTA.

IIpu BBIJaye TOBapa W3rOTOBUTENb (IPOJABEI, YIOJHOMOYEHHAs OpraHu3alus WIn
YIIOJIHOMOUYEHHBIN WHIUBUAYAIHBIA TMPEAIPUHIMATENh, UMIIOPTEP) 00s3aH NPENIOCTaBHTH B
MUChMEHHOUW ¢opMme moTpeduTento uHPOpMAIMIO O Jare oOpamleHusi MOoTpeduTens ¢
TpeboBaHneM 00 yCTpaHEeHHH OOHAPYKEHHBIX UM HEIOCTAaTKOB TOBapa, O Jare Iepenadd ToBapa
noTpeduTeNneM sl yCTPAaHEHUS! HeIOCTAaTKOB TOBApa, O JaTe YCTPAaHEHUS! HEIOCTAaTKOB TOBApa C
UX OIMCaHHEeM, 00 MCIIONB30BAHHBIX 3allaCHBIX YacTAX (JeTalsX, MaTepuasax) U O JAaTe BbLAAYU
TOBapa MOTPEOUTENIO MO OKOHYAHUM YCTPaHEHHs HENOCTaTKoB ToBapa. (B pen. dexmepanbHOro
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3akoHa 0T 25.10.2007 N 234-P3)

4. Ilpu ycTpaHEHUM HEIOCTATKOB TOBAapa MOCPEACTBOM 3aMEHbI KOMIUIEKTYIOLETO M3/AEIHs WIN
COCTABHOM 4aCTH OCHOBHOTI'O M3/I€JIHs, HA KOTOPbIE YCTAaHOBJIEHBI FAPAHTUITHBIE CPOKHU, HA HOBBIE
KOMIUIEKTYIOIIEE M3[eJIN€ MM COCTAaBHYIO 4YacTb OCHOBHOIO U3ZEIHUS YCTaHAaBIMBAeTCA
rapaHTUHHBIA CPOK TOH >k€ MPOJOKUTENBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUIEKTYIOLIee
U3JIeIIUE WIN COCTABHYIO YaCThb OCHOBHOIO M3/EIUs, €CIM MHOE HE MPELYCMOTPEHO JOTOBOPOM,
U TapaHTUHHBIA CPOK MCUUCIIAETCS CO JHS BbIJAYM MOTPEOUTENIO 3TOTO TOBAapa MO OKOHYAHUU
pemoHTa. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-P3)

Crarbs 21. 3aMeHa ToBapa HeHaAJIeKALIEr0 KA4eCcTBa

1. B cnydyae oOHapykeHHs MOTPEOUTEIEM HEAOCTAaTKOB TOBapa U MPEIbBICHUS TPEOOBAHMS O
€ro 3aMeHe MpojaBell (M3TOTOBUTEINb, YIOIHOMOYEHHAs OPTraHU3alMs WU YIOIHOMOYEHHBIH
MHAUBUAYAIbHBIN NPEANPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TAaKOW TOBAp B TEUEHHE CEMU
IHEeW co JHS NpeabsSBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOuTENeM, a MpU HEOOXOAMMOCTH
JIOTIOIHATEIPHOM ~ TIPOBEpPKM  KauecTBa TaKOro TOBapa TMPONABIOM  (M3TOTOBHUTEIEM,
YHOJTHOMOYEHHOU opraHusarueu WIH YIOJHOMOYEHHBIM VHJIMBHUIyaTbHBIM
MpearnpyUHUMAaTEeIeM, HUMIIOPTEPOM) - B TEYEHHE JABaALUATH AHEW CcO [HA NpedbsBICHUS
yKa3aHHOTO TpeOOBaHUSI.

Ecnmum y mpopmaBua (M3roToBUTENS, YINOJIHOMOYEHHOM OpraHM3alid WM YHNOJHOMOYEHHOIO
WH/IMBUYAIbHOTO MpPEANpUHUMATENs, HUMIIOpPTEpPa) B MOMEHT NpEAbsBICHUS TpeOOBaHUSA
OTCYTCTBYEeT HEOOXOAMMBIN 1JIs 3aMEHBbI TOBap, 3aMEHa JIOJDKHA ObITh MPOBEIEHA B TEUEHUE
MecsIa co JHS NMPeIbsBICHUS TAKOTO TPeOOBaHMSL.

B paiionax Kpaitnero CeBepa u nmpupaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa MOJICKUT YAOBIETBOPEHHIO IO €ro 3asBJICHUI0 B CPOK, HEOOXOAMMBIM s
OYEepEeHON JOCTABKM COOTBETCTBYIOLIETO TOBapa B 3TU pPAalOHBL, B CIy4ya€ OTCYTCTBUS Yy
npojaBla  (M3rOTOBHUTENS,  YNOJHOMOYEHHOM  OpraHM3allud MM YIOJHOMOYEHHOIO
MH/IMBUYAIbHOTO MPEeINpUHUMATENIS, UMIIOPTEpa) HEOOXOAUMOTro Ui 3aMEHbI TOBapa Ha JI€Hb
MPEIbSABICHNS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3amensl ToBapa TpeOyercst Oonee ceMu AHEH, O TpeOOBaHUIO MOTPEOUTENS TPOAABEIL
(M3roTOBUTEND JTUOO YNOJIHOMOYEHHAs OpraHU3alysl WIM YIOJHOMOYEHHBIN MHAWBUYalIbHBIN
MPEANPUHUMATENIh) B TEUEHUE TPeX AHEH CO JHS MpEeAbsSBICHUS TPEOOBAHHS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3IHO MPEJOCTABUTH MOTPEOUTENI0 BO BPEMEHHOE IIOJIh30BAHHE HA TEPUOJ]
3aMEHBI TOBAap JUIMTEIBHOTO  TIOJNB30BAaHUA, OONAMAIOMMKA  STUMH K€ OCHOBHBIMH
MOTPEOUTETFCKUMU CBOWMCTBAMHU, OOECIEUMB €ro JOCTaBKYy 3a CBOHM CueT. DTO MpaBHIIO HE
PacIpoCTpaHIETCs Ha TOBAPHI, IEPEUEHb KOTOPBIX OIMPEACIAECTCS B COOTBETCTBUM C IYHKTOM 2
cratbu 20 Hacrosimero 3akoHa. (B pen. DenepanbHbiX 3akoHOB OT 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

2. Toap HeHaAJIeKAIIETO KaYeCTBA JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HAa TOBAp,
He OBIBIINI B ynOTpeOIeHUN.

[Ipu 3ameHe ToOBapa TrapaHTUMHBIM CPOK HMCYHUCISETCS 3aHOBO CO JHSA MEpenadyud ToBapa
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NOTPEOUTEITIO.

Crarbs 22. Cpoku y10BJIeTBOPEHUS OT/eJIbHbIX TPEOOBAHM I

norpeoduTess (B pea. @enepaibHoro 3akona or 21.12.2004 N
171-®3)

TpeboBanusi moTpedUTENST O COPA3MEPHOM YMEHBIIIEHUN TOKYITHOH I[EHBI TOBapa, BO3MEIICHUN
pacxoloB Ha MCIPABJIICHHE HEAOCTATKOB TOBapa MOTPEOUTETIEM WM TPETHUM JIUIIOM, BO3BpATE
yIJIAaUeHHOW 3a TOBap JEHEXKHOW CyMMBI, a Takke TpeOoBaHHME O BO3MEIICHHH YOBITKOB,
MPUYMHEHHBIX TIOTPEOUTENIO BCIIEACTBUE TPONAXH TOBapa HEHAJISKAIEr0 KadecTBa JIMOO
MPEeOCTaBICHUs HEHaJyuIekaled uHpopManuu O TOBape, MOAJIEeKAT YIOBIECTBOPEHUIO
MPOAABIIOM  (M3TOTOBUTENEM, YIOJHOMOYEHHOW OpraHM3alued WIH  yHOTHOMOYEHHBIM
WHIUBUIyaIbHBIM TPEANPUHUMATEIIEM, HWMIIOPTEPOM) B TEUYCHHE JCCATH JHEU CO JIHA
MIPEABSBICHHUS] COOTBETCTBYIOIIETO TpeOboBaHus. (B pen. @enepanpHoro 3akoHa oT 25.10.2007 N
234-03)

Crarbi 23. OTBEeTCTBEHHOCTH MPOAABLA (M3rOTOBUTEJIS,
YIIOJITHOMOYEHHOM OPraHM3aluy UM YIIOJTHOMOYEHHOT0
HHAUBUIYAJbHOIO NPEANPUHUMATE/INA, UMIIOPTEPA) 32 MPOCPOUKY
BbINIOJIHEHUS TPeOoBaHui norpedures (B pea. PeaepajibHOTO
3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapylieHue nNpeayCMOTPEHHBIX cTaThaMu 20, 21 u 22 HacTosero 3akoHa CPOKOB, a TAKKe
32 HEBBITIOJHEHHE (33JIEP>KKY BBITIOTHEHHs) TPeOOBaHUs MOTPEOUTENS O MPEIOCTABICHUHA €MY
Ha IepUoJl PEMOHTA (3aMEHbI) aHaJIOTUYHOT'0 TOBapa MpoAasel] (M3rOTOBUTENb, YIIOJTHOMOUEHHAs
OpraHM3alysi. WM YHOJTHOMOYEHHBIH WHANBUAYAIbHBIH MNpEeIIpUHUMATENb, HMIIOPTED),
JONMYCTUBIIMKA Takue HapyIICHUs, YIUIAUMBAeT MOTPEOMTENI0 3a KaXKIbld JEHb MPOCPOYKH
HEYCTOMKY (TI€HI0) B pa3Mepe OJHOrO MpOIEHTa LeHbl ToBapa. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Ilena ToBapa ompeneisieTcs, UCXOIs M3 €ro IEHBI, CYIIeCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHME TOTPEOUTENS JODKHO OBLIO OBITH YHIOBJIETBOPEHO IMPOAABIOM (M3TOTOBUTEIIEM,
yHOHHOMO‘lCHHOﬁ OpI‘aHI/ISaI_[I/Ief/'I NI YHOJHOMOYCHHBIM WHIAWBUAYAJIbHBIM
NpeANpPUHIMATENIEM, UMIIOPTEPOM), B IEHb TOOPOBOIBHOTO YAOBIETBOPEHHS TAKOTO TPEOOBAHHS
WIH B JICHb BBHIHECEHHsI CyIeOHOTO pelIeHHs, ecliu TpeOoBaHue JOOPOBOILHO YIOBIETBOPEHO HE
obu10. (B pen. @enepanbHoTo 3aKkoHa OT 21.12.2004 N 171-D3)

2. B ciiydae HEeBBINOIHEHUSI TPeOOBaHUN TOTPEOUTENS B CPOKH, MPEAYCMOTPEHHBIE CTaThsiMH 20
- 22 HacTofAIIero 3aKoHA, IMOTPEOWTENb BIpPaBe IO CBOEMY BBIOOPY TMPEAbSIBUTH HWHBIE
TpeOOBaHUs, YCTAaHOBIICHHBIE CTaThell 18 HacTosmero 3akoHa.

Crarbs 23.1. [TocsiencTeusi HApylIeHUs: MPOJAABLIOM CPOKA Mepexavn
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NpeIBapuTeIbLHO OIJIAYEHHOT0 TOBAPA NMOTPeduTe 10 (B pe.
DenepanabHOro 3akona ot 25.10.2007 N 234-®3)

1. JloroBop KyIUIM-IpOJaku, MpelycMaTpUBaIOIIN 00sI3aHHOCTh TOTPEOUTENIS PEABAPUTEIBHO
OILJIATUTH TOBAP, JOJDKEH COJEPIKAThH YCIOBUE O CPOKE TIepe/iaun ToBapa MOTPEOHUTEINIO.

2. B cnyuae, ecnu mpojasel, MOJYYUBIIUN CyMMY NpPEABAPUTEIBHOM OIIAThl B ONPEACICHHOM
JIOTOBOPOM  KYIUTH-TIPOAXKH pa3Mepe, He HCIONHWI O00sS3aHHOCTh IO Tepefadye ToBapa
NOTPEOUTENI0 B YCTAHOBJIEHHBI TaKUM JOTOBOPOM CpOK, HOTPEOHMTENb MO CBOEMY BBIOOpY
BIIpaBe NOTPeOOBATH:

nepesayy orjIayeHHOro TOBapa B YCTAHOBJICHHBIA UM HOBBIN CPOK;
BO3BpaTa CyMMbl IPEBAPUTEIBHON OIIAThl TOBApa, HE NEPEIAHHOTO MPOIABLIOM.

I[Ipu »sTOoM moOTpeduTens BIpaBe NOTPEOOBATh TAaKKe IOJHOTO BO3MEIIEHHUSI YOBITKOB,
MPUYMHEHHBIX €My BCIIEACTBUE HAPYIICHUS YCTAaHOBJIECHHOTO JOTOBOPOM KYIUIM-TIPOJIAXKH CPOKA
nepesady npeaBapuTeIbHO OIIau€HHOTO TOBApa.

3. B cnyuae HapylleHHS YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeaaqyu
MpeBapUTEILHO OIJIAYEHHOIO TOBapa MOTPEOUTENI0 MpOJaBel YIUIAYMBAeT €My 3a KaxJbIid
JIeHb MPOCPOYKH HEYCTOWKY (TIEHH) B pa3Mepe MOJIOBHHBI MPOLIEHTa CyMMBI NpeIBapUTEIbHON
OILJIaTHI TOBapa.

Heycroiika (meHn) B3bICKUBAETCS CO JTHS, KOTA MO JOTOBOPY KyIUTU-TIPOIAXH Mepenada ToBapa
MOTPEOUTENIO JODKHA Obl1a OBITH OCYIISCTBIICHA, IO JTHS MEpeadn TOBapa IMOTPEOUTENIO MITN
0 JHA YAOBJIETBOPEHHsS] TpeOOBaHUS TMOTPEOUTENsT O BO3BpaTe €My NpeaBapUTEIbHO
YIUIQYE€HHON UM CyMMBI.

CymMMa B3BICKAaHHOW MOTpeOUTENeM HEYyCTOHMKM (TMEeHM) HEe MOXET MPEeBHIIIaTh CyMMY
MpeIBApUTENLHOM OIUIAThI TOBapA.

4. TpeOoBaHus MOTPEOUTEIIS O BO3BpATe YIIAYCHHOW 3a TOBAP CYMMBI U O TIOJTHOM BO3MEIIICHUN
y6BITKOB ImoaJicxkar y,Z[OBHCTBOpeHI/IIO HpOI[aBI_IOM B TCUCHHUC ACCATU IIHGI‘;I CO IHA Hpe,Z[TJSIBJIeHI/IH
COOTBETCTBYIOIIETO TPEOOBAHMSI.

5. TpeGoBanus moTpedUTEINs, yCTAaHOBJICHHBIC MYHKTOM 2 HACTOSIIEH CTaTbM, HE MOMAJIEKaT
YAOBJIETBOPEHHIO, €CJIM MPOAABELl JOKaXEeT, YTO HapyLICHHE CPOKOB Ieperadd MOTPEeOUTENIo
IIPEIBAPUTEILHO OIUIAYEHHOTO TOBapa MPOU30LUIO BCIEACTBHE HENPEOAOIMMOM CUIIBI WM IO
BHUHE NIOTpEOUTES.

Crarbsa 24. Pacyersl ¢ morpeduTeieM B ciiyyae NPUOOPEeTEHUS UM
TOBApPa HEHA/JIEKALIET0 Ka4eCTBa

1. Ilpu 3ameHe ToBapa HEHaAJUIEXKAIETO KaueCcTBA HA TOBAp ITOM K€ MAPKU (ITUX KE MOJEIH U
(unn) apTukyaa) mepepacyeT IeHbl ToBapa He mpousBoauTtcs. (B pea. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

2. Ilpu 3aMeHe ToBapa HEHaJJIEXKAILEro KayecTBa Ha TaKOM e ToBap APYrol Mapku (MOJENH,
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apTUKyna) B Cly4ae, €CIM IIeHa ToBapa, IMOJICKAIIero 3aMeHe, HIDKE IIeHBl TOoBapa,
MIPEIOCTABICHHOTO B3aMEH, MOTPEOUTENh OJDKEH JOTUTATUTh Pa3HHUIy B [IEHAX; B CIIyYae, eCIH
IIeHa TOBapa, MOJUICKAIIETO 3aMEHE, BBIIIC IIEHBI TOBApa, MPEIOCTABICHHOTO B3aMEH, pa3HUIIA B
[IEHaX BBIIUIAUMBaeTcs mnoTpedurento. Llena ToBapa, moanexamiero 3aMeHe, OINpeaeseTcs: Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOOoBaHHE TOTPEOUTENs] HE YNOBIETBOPEHO MPOIABIIOM, IEHA
3aMEHSEMOr0 TOBapa W IIeHa IMEepelaBaeMOro B3aMEH TOBapa OMPENEISIFOTCS Ha MOMEHT
BBIHECCHHSI CYJIOM pelIeHHus O 3aMeHe ToBapa. (B pen. PemepanbHoro 3akoHa ot 17.12.99 N
212-93)

3. B ciydae npenbsiBiieHUs] TOTpeOUTENEM TPeOOBaHUS O COPA3MEPHOM YMEHBIIIEHUH ITOKYITHON
LIEHbl TOBapa B pacueT MPHUHUMAETCs LI€Ha TOBapa Ha MOMEHT NpPEAbSABICHUS NOTpeOHTEIeM
TpeOoBaHus 00 yLIEHKE WM, €CTIH OHO JJOOPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BHIHECCHHUS
CYZIOM pEeUIeHHs] O COpa3MEpPHOM YMEHBUICHUH MOKYMHOW 1eHbl. (B pel. denepanbHOro 3akoHa
or 17.12.99 N 212-93)

4. I1pu BO3BpaTe TOBapa HEHAICKAIIETO KaYeCTBA MOTPEOUTENh BIIpaBe TPEOOBATH BO3ZMEIIICHUS
pasHUIBI MEXIY LEHOW ToBapa, yCTAHOBJICHHON JOrOBOPOM, M IIEHOM COOTBETCTBYIOIIETO
TOBapa Ha MOMEHT JOOPOBOJIEHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WM, €CIIH TpeOOBaHUE
IO0OPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CyJIoM peteHus. (B pen. denepanbHbIX
3aKkoHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

5. B ciyuae Bo3Bpara ToBapa HEHaJJIEXKAIEro KauecTBa, MPOJAHHOIO B KPEIUT, NOTPEOUTEITIO
BO3BpAlllaeTCs yIJIau€HHas 3a TOBAp ACHEKHAsi CyMMa B pa3Mepe MOTalIeHHOIo KO JTHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeAMTa, a TakKe BO3MELIAeTCs Ilara 3a MpeoCTaBIeHUE KpeanuTa. (B pel.
®denepanpHoro 3akoHa OT 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara TOBapa HEHAJUIEkKAIIETO KauecTBa, MPUOOPETEHHOTO MOTpeOUTENEM 3a
CUeT TMOTPeOUTENbCKOTO KpeauTa (3aiimMa), mpoaaBel] oO0sf3aH BO3BPATUTh MOTPEOUTEINIO
VIUTQYEHHYIO 332 TOBAap ACHEXKHYIO CyMMYy, a TakXe BO3MECTUTh yIUIaYeHHbIE MOTpeOHTEeIeM
MPOIICHTHl W WHBIC IUIATEXKH IO JOTOBOPY IMOTPEOUTENBCKOTO KpeauTa (3aiima). (B pen.
®enepanbHoro 3akoHa oT 21.12.2013 N 363-D3)

Crarb4 25. IIpaBo norpeduTe i1 Ha 00MEH TOBapa HAAJIeKAILEro
KayecTBa

1. Ilorpeburens BrmpaBe OOMEHSTh HEMPOAOBOJILCTBEHHBIM TOBAap HAAJIEKAIET0 KayecTBa Ha
aQHAJIOTMYHBIA TOBAap y MPOJaBIla, Y KOTOPOTO 3TOT TOBap ObUI MPHOOpPETEH, €CIH YKa3aHHBIN
TOBap He mopouien no ¢opme, radbapurtaM, GacoHy, paclBETKE, pa3Mepy WU KOMIUICKTAlUU. (B
pen. denepanbHOTro 3aKoHa OT 17.12.99 N 212-D3)

[ToTpebuTens nMeeT MpaBo Ha OOMEH HENPOIOBOILCTBEHHOTO TOBAPA HAIJIC)KAIETO KadecTBa B
TeUeHHEe YEeThIPHAALATH JHEH, He CUUTAast THS €r0 MOKYIKH.

OOMeH HeIpoIOBOIBCTBEHHOTO TOBapa HAJUICKAIIETO KauecTBa MPOBOAMTCS, €CIIH yKa3aHHBIN
TOBap HE OBUI B yNOTPEeOJNICHWH, COXPAHEHBI €0 TOBAPHBIA BUJ, IMOTPEOUTENBCKUE CBOWCTBA,
TIOMOBI, (haOpUYHbIE SIPIIBIKH, a TAK)KE UMEETCs TOBAPHBIM UeK MM KAaCCOBBIM YeK JINOO MHOM
MOATBEPXKIAAIONIMN OTUIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE Yy TOTpeOuTens
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TOBAPHOTO YeKa MJIM KacCOBOTO YeKa JIMOO MHOTO MOATBEPKIAIOIIETO OIUIATy TOBapa JOKyMEHTA
HE JINIIAET €r0 BO3MOXKHOCTH CCBUIATHCSI HAa CBHUJIETENILCKUE MOKa3aHus. (B pea. dexepanbHOTO
3akoHa OT 21.12.2004 N 171-®3)

IlepeueHb TOBapOB, HE MOAJNEKAIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HAaCTOAILIEH CTaThe,
yrBepxkaaercs [IpasurensctsoM Poccuiickonn @enepanuu.

2. B cnyuae, ecnu aHaJOTMYHBIM TOBap OTCYTCTBYET B MpOJake Ha J€Hb OOpaleHHs
noTpeOuTens K IMpojaBlly, MOTpeOHUTeNb BIpPaBE OTKA3aThCsl OT MWCIOJIHEHUS JO0TroBOpa
KyTUTH-TIPOAXKH M TIOTpeOOBaTh BO3BpaTa yIUIAYCHHOH 3a YKa3aHHBIA TOBAap JCHEKHOW CyMMBI.
TpeboBanue moTpeOuTenss 0 BO3BpaTe YIUIAYCHHOW 3a YKa3aHHBIA TOBap JICHEKHOW CYMMBI
MOJUIEKUT YIOBJIETBOPEHUIO B TEUEHHUE TPEX JHEH CO JHS BO3BpaTa yKa3aHHOTO TOBapa.

[To cornmamenuto moTpeOUTENsT C MPOAABIIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH MpH
MOCTYTUICHHH aHAJIOTMYHOTO ToBapa B mponaxy. [Iponaser 00s3aH He3aMeIUTEIHLHO COOOIINUTh
MOTPEOUTEIIO O TMOCTYIUICHHH aHAJIOTUYHOTO TOBapa B Mponaxy. (B pen. denepanbHOTO 3aKOHA
or 21.12.2004 N 171-®3)

Crarbs 26. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-93)

Crarbs 26.1. IlucTaHIHOHHBIM cIOCO0 NMPOAAKU TOBapa (B pel.
DenepaabHOro 3akona or 21.12.2004 N 171-93)

1. JloroBop pO3HHYHON KYILTH-TIPOAQKH MOXKET OBITh 3aKJIIOYCH HAa OCHOBAaHWUW O3HAKOMIJICHUS
noTpeOUTENsT € TPEJIOKCHHBIM TPOJABIIOM OIKMCAHUEM TOBapa IOCPEICTBOM KaTaJlOTOB,
MIPOCIEKTOB, OyKIJIETOB, ()OTOCHUMKOB, CPEICTB CBSI3U (TEJICBU3UOHHOMW, TOYTOBOW, PaJOCBSI3U
U JIPYTHX) WIH WHBIMH HCKJIIOYAIONUMH BO3MOXXHOCTh HEIOCPEICTBEHHOTO O3HAKOMIICHHS
noTpeburens ¢ ToBapoM JuOO o0Opa3loM ToBapa MpH 3aKIOUYEHHH TaKOro JOroBOpa
(IMCTAaHIIMOHHBIN CTMOCO0 Tpomaxku ToBapa) crmocobamu. (B pen. demepalbHOTO 3aKOHA OT
25.10.2007 N 234-D3)

2. llpomaBmomM 10 3aKIIOYEHHs JOTOBOpa JOJDKHA OBITh IPEJOCTaBICHAa MOTPEOUTEIIO
nHpopmaruss 00 OCHOBHBIX TIOTPEOMTENHCKUX CBOWCTBaX TOBapa, 00 aapece (mecre
HaXOXKJIEHHs) MPO/IaBLA, O MECTE U3TOTOBJICHHUS TOBApa, O MOJHOM (PUPMEHHOM HaWMEHOBAHUH
(HaMMEHOBaHMM) NPO/IaBLa (M3rOTOBUTENISA), O LIEHE U 00 YCIOBUAX MPUOOPETEHUS TOBApa, O €To
JOCTaBKE, CPOKE CITY>KOBI, CPOKE TOJJHOCTH U TapaHTHIHOM CPOKE, O MOPSIKE OIIaThl TOBapa, a
TaK¥e 0 CPOKe, B TEUEHUE KOTOPOTO JACUCTBYET MPEIIOKECHNE O 3aKIIOUCHUH JIOTOBOPA.

3. Tlorpeburemo B MOMEHT JOCTaBKM TOBapa JMAOJDKHA OBITh B THCHBMEHHOH Qopme
npefocTaBieHa HH(GopMaIys o ToBape, MpeaycMOoTpeHHas crarbeil 10 Hacrosmiero 3akoHa, a
TaKKe MpPETyCMOTPEHHAass MyHKTOM 4 HAcTOsImeH cTaTbu MHGOPMAIMS O TMOPSAKE W CpOoKax
BO3BpaTa TOBapa.

4. TlorpeOuTenp BIpaBe OTKa3aTbCs OT TOBapa B JIIOOOE BpeMs 1O €ro Imepenadd, a IMocie
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[IepeNaYyu TOBApa - B TCUCHUE CEMHU JTHEH.

B ciyuae, ecnin mHpOpManus o MOpsAAKE M CPOKAX BO3BpaTa TOBapa HaJUIEKAIIETO KauyecTBa HE
ObuIa MpEOCTaBlICHA B MUCHMEHHOM (OpME B MOMEHT JOCTaBKU TOBapa, MOTPEOUTENb BIpaBe
OTKa3aThCsl OT TOBAapa B TEUEHUE TPEX MECSIIEB C MOMEHTA IEPEAadn TOBapa.

Bo3Bpar ToBapa HajuleXkallero KauecTBa BO3MOXKEH B CIIydae, €CIIM COXPAaHEHbI €r0 TOBAapHBIN
BUJ, MOTPEOUTENbCKHE CBOWCTBA, a TaKXe JOKYMEHT, MOJATBEPKIAIOUINM (akT U YCIOBUA
MOKYIIKM yKa3aHHOro TtoBapa. OTCyTCTBUE y NOTPEOUTENS JOKYMEHTA, OATBEP)KIAIOIIEro (pakT
U YCJIOBHS NOKYIIKHM TOBapa, HE JHUILIAET €r0 BO3MOKHOCTH CChUIATHCS Ha IPyrHe J0Ka3aTeIbCTBa
IpUOOpETEHNUs TOBapa y 1aHHOTO NMPOABLIA.

[ToTrpebutens He BIpaBe OTKA3aTbCs OT TOBAapa HAAJIEXKAIIETO KauyecTBa, HMMEIOIIEro
WH/IMBUyaJIbHO-ONPE/ICTICHHbIE CBOMCTBA, €CIU yKa3aHHbI TOBap MOXKET OBITh HCIIOJIb30BaH
UCKJTIOYUTEIBHO MPUOOPETAIOIINM €ro NOTPeOUTEIEM.

IIpu orkaze morpeOHUTENss OT TOBapa MpOJABELl JOJDKEH BO3BPAaTUTh €My JEHEKHYIO CyMMY,
yIUIAaYEHHYIO MOTPEeOUTENEeM MO IOTOBOPY, 32 UCKIIOYEHHEM PAcXOI0B MPO/IaBIa HA JOCTAaBKY OT
noTpeOuTeNsi BO3BPAIIIECHHOTO TOBapa, HE MO3HEE YEM Uepe3 NECITh THEU CO JTHS MPEIbIBICHUS
MOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TlocnenctBusi mpomaXh ToOBapa HEHAAJIEKAIIETO KauyecTBa UCTAHIIMOHHBIM CIOCOOOM
MPOJAXH TOBAapa YCTAHOBJIEHBI TOJIOKCHUSIMH, NPEIyCMOTPEHHBIMU CcTaTbsmMu 18 - 24
HACTOSIIETO 3aKOHA.

Crarbs 26.2. IIpaBuiia npogasku OTAeJIbHBIX BUI0B TOBAPOB (B peil.
®enepanbHOro 3akona or 18.07.2011 N 242-P3)

[TpaBuia npoaaku OTIENbHBIX BUJOB TOBapoB ycTaHaBnuatoTcs [IpaBurensctBoM Poccuiickoii
denepanun.

I'naga III. 3amuTa npaB norpeduTe/Ied NPHU BLINMOJTHEHUH PadoT
(okazaHuu ycJuayr)

Crarbs 27. Cpoku BbINOJHEHHS Pad0T (0Ka3aHUA YCJIYT)

1. Hcnomnutens o0si3aH OCYIIECTBUTH BBHINIOJHEHHE pabOThl (OKa3aHHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MPaBUIAMH BBITIOTHEHUS OT/ICIBHBIX BHJIOB pa0oT (OKa3aHMs OTAEIHHBIX BHIOB
YCIIYT) WJIH JIOTOBOPOM O BBITIOJHEHWUH PaboT (OKazaHWU yciyr). B goroBope o BHIIOJHEHUU
paboT (OKa3aHMU YCIYT) MOXET MpPeayCMaTPHUBATHCA CPOK BBHITIOJHEHHsI PaOOTHI (OKa3aHHs
YCIIYTH), €CJIM YKa3aHHBIMH TMpaBWIaMH OH HE TNPEIyCMOTPEH, a TakKe CPOK MEHbIIeH
MPOAOIKUTENBHOCTH, YEM CPOK, YCTAaHOBJICHHBIN yYKa3aHHBIMU MPaBUIIaAMH.

2. Cpok BBIIOJIHEHMSI pabOThl (OKa3aHUS YCIYTM) MOXET ONpPEAENAThCS AATOM (IIEpHOoAOM), K
KOTOPOM JODKHO OBITh 3aKOHUCHO BBIMIOJHEHHE pPaOOThl (OKa3aHWE YCIyru) wid (M) JaTou
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(meprooM), K KOTOPOH MCHOJHUTENb JOJDKEH MPUCTYIHUTh K BBIOJIHEHUIO pabOTHI (OKa3aHUIO
ycayrn). (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

3. B ciyuae, ecnu BBIIOJNHEHHE pabOTHl (OKa3zaHHE YCIYTH) OCYIIECTBISIETCS IO YacTsIM
(IocTaBKa NEpUOIMYECKON MeyaTH, TEXHUYECKOe OOCIy)KHBaHUE) B TEUEHHE CpOKa JIEHCTBUS
JIOTOBOpa O  BBINOJHEHUH paboT (OKa3aHUM  YCIYyTr), JOJDKHBI — IpeayCMaTpUBaThCs
COOTBETCTBYIOIINE CPOKH (IIEPUO/IbI) BHITIOTHEHUS TAKUX padoT (OKa3aHUs YCIyT).

[To cornmameHui0 CTOPOH B JIOTOBOPE MOTYT OBITh NMPETYCMOTPEHBI TAKKE CPOKU 3aBEPIICHUS
OTAENIbHBIX 3TAIlOB padOThI (IPOMEXYTOUHBIE CPOKH). (B pea. PenepasbHOro 3aKkoHa or 17.12.99
N212-93)

Crarbs 28. IlocieacTBUs HApYLIEHHUS UCIIOJHHUTEIEM CPOKOB
BbINIOJIHEHHU S Pa00T (OKA3aHUA YCJIYT)

1. Eciii MCTIOTHUTEh HAPYIIHII CPOKHU BBITIOTHEHUS pabOTHI (OKa3aHUs YCIYTH) - CPOKH Havyaa
1 (WIM) OKOHYAHMSI BBITIOJHEHUs PaOOThI (OKa3aHUs YCIyrH) U (WJIM) TPOMEXYTOYHBIE CPOKHU
BBHITIOJTHEHMSI PaOOTHI (OKa3aHUsl YCIYTH) WIH BO BpEMs BHITIOJTHEHHS paOOTHI (OKa3aHUs YCITYTH)
CTaJI0 OYEBHJIHBIM, YTO OHa HE OyleT BBIIOJIHCHA B CPOK, NOTPEOUTENH IO CBOEMY BEIOODY
BIpage: (B pea. PenepanbHbIX 3aK0HOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-03)

Ha3HAYUTh UCIIOJIHUTEIIO0 HOBBIN CPOK; (B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-D3)

MOPYYHTH BBIMIOJHEHHWE paboThl (OKa3aHWE YCIYTd) TPEThUM JIMLAM 32 Pa3syMHYIO LIEHY WIH
BBINIOJIHUTh €€ CBOMMM CHJIaMH U TOTpeOOBaTh OT MCIIOJHUTENS BO3MEUICHHS] MOHECEHHBIX
pacxonos;

oTpebOBaTh YMEHBIIICHHUS LIEHBI 3a BBIIIOJHEHUE pa0OTHI (OKa3aHUE YCIYTH);

OTKa3aThbCs OT HCIIOJIHEHHUS JOrOBOpa O BBITIOJHEHUH DPAOOTHI (OKa3aHUHM YCIyrH). (B pe.
®denepanpHoro 3akoHa OT 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe NOTPeOOBATh TaKkKe IMOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX EMY B
CBSI3U C HapyLIEHHEM CPOKOB BBIMIOJIHEHUS pabOThI (OKa3aHUsl yCIyTrH). YOBITKA BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHbIC JUISl YIOBJIETBOPEHHUS COOTBETCTBYIOLIMX TpeOOoBaHUM moTpedurens. (B
pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. Ha3HaueHHble TOTPEOUTENIEM HOBBIC CPOKH BBIOJHEHUsT paOOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJIHEHWW PA0OTHI (OKazaHuu yciyru). (B pea. denepambHOTO
3akoHa OT 17.12.99 N 212-®3)

B ciyuae mpocpouku HOBBIX CPOKOB IMOTPEOUTENb BIPABE MPEAbABUTH HCTIOTHUTEIIO WHBIC
TpeOOBaHUs, YCTAaHOBIIEHHBIEC yHKTOM | HacTosIIeH cTaThy.

3. Ilena BoITIOMTHEHHOW PabOTHI (OKA3aHHOW YCIYTH), BO3BpalacMas OTPEOUTEIO TIPH OTKa3e
OT MICTIOJTHEHHS IOTOBOPA O BBHITIOJTHEHUH pabOThI (OKa3aHUU YCIYTH), a TAKXKE yIUThIBaeMask U
YMEHBIIICHUH II€HBI BBITOJHEHHOW paOoThl (0OKa3aHHOW YCIYTH), ONPENESETCS B COOTBETCTBUU
¢ myHkTamu 3, 4 u 5 crateu 24 Hacrosero 3akoHa. (B pea. denepanbHoro 3akoHa ot 21.12.2004
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N 171-®3)

4. Ilpu oTka3e OT HCHOJHEHHUS JOTrOBOpPAa O BBIMOJHEHUMH paboThl (OKAa3aHUU YCIYIH)
HUCIIOJIHUTCJIbL HC BIIPABC TpCGOBaTI: BO3MCIHICHUSA CBOUX 3aTpar, HpOU3BCACHHBLIX B MPOILECCC
BBITIOJIHEHMSI paOO0ThI (OKa3aHUsl YCIYTH), a TAaKXKe IJIaThl 3a BHIIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIOyry), 3a HCKJIIOYEHUEM CiIydas, €ClIM MOTPeOUTENb TNPHUHT BBINOJHEHHYIO pPaboTy
(okazanHyro yciyry). (B pen. @enepanbHbix 3akoHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N
171-®3)

Ab63ar - Uckiouen. (B pen. enepanbHoro 3akona oT 17.12.99 N 212-03)

5. B ciydae HapyiieHUs yCTaHOBJICHHBIX CPOKOB BBIMOIHEHUS! paOOTHI (OKa3aHUs yCIyTH) WU
HA3HAYCHHBIX IOTpEOHTENIeM Ha OCHOBAHMU MyHKTa | HACTOAIIEH CTaTbu HOBBIX CPOKOB
WCIIOJTHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaXAbIH JIeHb (Yac, €CIM CPOK OINpe/esieH B Yacax)
IIPOCPOUYKU HEYCTOWKY (IIEHIO) B pa3Mepe TPeX MPOLIEHTOB II€HbI BHIIOJIHEHUS paObOThI (OKa3aHUs
YCIIYTH), @ €CJIH IIeHa BBITIOJTHEHHSI paOOThI (OKa3aHUS YCIYTH) JOTOBOPOM O BEITIOJTHCHHH PaboT
(OKa3aHMM yCIyT) HE ompejaesieHa - oO0med IeHbl 3akaza. J(oroBOpoM O BBIMOTHEHUH PadOT
(OKa3aHUM YCIIyT) MEXIy MOTpeOMTeNeM U HCIOJIHHUTEIEM MOXET ObITh YCTaHOBJEH Ooiee
BBICOKHI pa3Mep HeycToiku (1meHn). (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (meHs) 3a HapylieHHE CPOKOB Hauaja BBIOJIHEHUS palbOThl (OKa3aHUsS YCIyTH), €
JTana B3bICKMBAETCS 3a KaXKIbli J€Hb (Yac, eclu CPOK OMpesesieH B Yacax) MPOCPOUYKU BILUIOTh
710 Hadaja BBIOJHEHUs paboThl (OKa3aHUs YCIYTH), €€ Talla Wi MpeIbsIBICHUs TOTpeduTeieM
TpeOOBaHUM, NPEIYCMOTPEHHBIX MMyHKTOM | HacTosiel crathu. (B pel. PenepanbHOro 3aKoHa
or 17.12.99 N 212-®3)

Heycrolika (neHs) 3a HapylieHHE CPOKOB OKOHYAHHS BBITIOJIHEHHS] PaOOThI (OKa3aHUs YCIYTH),
ee JTama B3bICKMBAETCA 3a KaXKIblil JeHb (4ac, €clM CPOK OINpeAeNieH B yacaX) MPOCPOUKH
BIUIOTh 1O OKOHYAHHs BBINIOJIHEHUS pabOThl (OKa3aHMs YCIIyTH), €e 3Tama Wi NpeabsBICHUs
norpeduTeneM TpeOOBaHMWN, TNPETYCMOTPEHHBIX ITyHKTOM | HacTtosimed crarbu. (B per.
®denepanbHoTo 3aKk0Ha OT 17.12.99 N 212-D3)

CyMMa B3BICKAHHOW TOTpeOHTENeM HEYCTONKHM (NIEHH) HE MOXKET MPEBBIMIATh IIEHY OTACIHHOTO
BHUJIa BBITIOJHEHHS paOOThl (OKa3aHMS yCIYTH) WIK OOIIYIO IIEHY 3aKa3a, €CIIH 1ICHA BBIMTOJHEHHSI
OT/IETBHOTO BUAA pabOTHI (OKa3aHMs YCIYTH) HE OIpesesieHa JOTOBOPOM O BBIOJHEHUH PaOOTHI
(OKa3aHUU YCIIYTH).

Pasmep HeycToiiku (TICHH) OmMpenensieTcs, UCXOAs W3 IEHBI BHITIOTHEHHS PaOOTHI (OKa3aHUs
YCIIyTH), a ecClIM YyKa3aHHas IIeHa HEe OIpeelieHa, WCXOAs W3 OOIel IeHBl 3aKasa,
CYIIECTBOBABILICH B TOM MECTE, B KOTOPOM TpeOOBaHHME MOTPEOUTENsT JODKHO OBLIO OBITh
YIAOBJIETBOPEHO HCIIONHHUTEIEM B JIEHb TOOPOBOJIHHOTO YOBIETBOPEHUS TAKOTO TPEOOBAHUS UITH
B JICHb BBIHECCHMs CyAeOHOTro perieHus, eciu TpeOboBaHHE TOTPeOUTENsT JTO0OPOBOIBHO
yIAOBIETBOPEHO HE OBLIO.

6. TpeOGoBanus mOTpeOUTENS, YCTAaHOBJICHHBIC IYHKTOM | HACTOAIIEH CTaThbH, HE MOJJICKAT
YIAOBIETBOPEHUIO, €CJIM WCIOIHUTENb JOKAXKET, YTO HapYILICHHE CPOKOB BBHIMIOTHEHUS PabOTHI
(OKa3aHMsI YCIIYTH) IPOU3O0IILIO BCIIEACTBHE HEMPEOIOIMMOM CHITBI WIIH 110 BUHE MOTpeOuTEIIS. (B
pen. ®enepanbpHOTro 3aKoHa OT 17.12.99 N 212-D3)
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Crarbs 29. IIpaBa norpeduTesisi npu 00HAPYKEHHMH HEJOCTATKOB
BbINIOJIHEHHOM Pa00THI (OKA3aHHOM YCJIYIH)

1. Ilorpeburens npu OOHAPYKEHUU HEIOCTATKOB BBIMOJHEHHON pa0OThI (OKa3aHHOW YCITyTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHECHHSI HEJIOCTATKOB BBIITOJIHEHHOW PabO0THI (OKa3aHHOH! YCIIYTH);
COOTBETCTBYIOILIETO YMEHBIIICHHUS [IEHBI BHINOJTHEHHON pa0OoThI (OKa3aHHOM YCIyTH);

0€3BO3ME3THOI0 M3TOTOBJIEHUS APYroi BEIlM U3 OJHOPOAHOIO MaTepuaja TaKoro K€ KayecTBa
WIH TOBTOPHOTO BBHIMONMHEHHsS paboThl. [Ipum 3TOM moTpedutens 00s3aH BO3BPATUTH paHeEe
NepeJaHHYI0 €My UCIIOJIHUTEIIEM BEIllb;

BO3MEIICHHUS TTOHECEHHBIX MM PAacXOAOB IO YCTPAHEHHUIO HEJOCTATKOB BBIMOJHEHHOW pabOTHI
(OKa3aHHOM yCIIyTH) CBOMMHU CUJIAMU WJIU TPETHUMHU JIMIIAMH.

VYnoneTBopeHue TpeOOBaHMI MOTpedUTeNss o 0e3BO3ME3THOM YCTpAaHEHHWU HEIOCTaTKoB, 00
M3TOTOBJIIGHUH JPYTOM BEUIM WJIA O TOBTOPHOM BBIIIOJHEHHWH paboThl (OKa3aHWM YCIYTH) He
0CBOOOXK/IaeT HWCIIONHUTENSI OT OTBETCTBEHHOCTH B ()OpPME HEYCTOWKM 3a HapyIICHHE CpoKa
OKOHYaHMS BBINIOJTHEHUs paboThl (0Ka3aHus yciyrn). (B pen. @enepanbHoro 3akona ot 17.12.99
N212-93)

[TorpeOuTens BHpaBe OTKa3aThCs OT MCIOIHEHHs JIOTOBOPA O BBHIMOJIHEHUU PAaOOTHI (OKa3aHUU
YCIIYyTH) W MOTPeOOBaTh TOJTHOTO BO3MEIICHUS yYOBITKOB, €CJIM B YCTAaHOBJICHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEAOCTAaTKH BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYTHM) HE YCTPaHEHBI
ucnionauteneM. IloTrpeburens Takke BIpaBe OTKa3aThCsl OT MCIOIHEHHS JO0roBopa o
BBINIOJTHEHUH PA0OTHI (OKa3aHUU YCIYTH), €CIM UM OOHApYy>KEHbI CYIIECTBEHHBIE HEAOCTaTKU
BBITIOJTHEHHON paboThI (OKa3aHHOW YCIIYTH) WIIM HHbBIE CYIIECTBEHHbIE OTCTYIUICHHS OT YCIOBUMN
noroBopa. (B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

ITorpeOuTens BnpaBe NOTpeOOBATh TaKXkKe MOJHOTO BO3MEIIECHUS YOBITKOB, IPUYMHEHHBIX EMY B
CBSI3U C HEIOCTaTKaMU BBIIIOJHEHHOW paloThl (OKa3aHHOW yciyrH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE [UIsl yAOBJIETBOPEHHSI COOTBETCTBYIOLINX TPeOOBAaHUM MOTPEOUTENS.

2. lleHa BBIMIOJIHEHHOW pa0OTHI (OKAa3aHHOUW yCIyTH), BO3BpaIaeMasi MoTpeOUTEIo MPU OTKa3e
OT UCHIOJHEHHMSI JOTOBOPA O BBIMOJIHEHUN Pa0OThI (OKa3aHUU YCIYTH), a TAK)KE YUUThIBaeMasi pu
YMEHBIIICHUH II€HbI BBIMTOJHEHHOW pa0oThl (0OKa3aHHOW YCIYTH), ONPENESeTCS B COOTBETCTBUU
¢ myHkTamu 3, 4 u 5 crateu 24 Hacrosiero 3akoHa. (B pea. denepanbHoro 3akona ot 21.12.2004
N 171-®3)

3. TpeGoBaHus, CBS3aHHBIE C HEAOCTATKAMHU BBITIOJTHEHHOW pabOTHI (OKa3aHHOU YCIYTH), MOTYT
OBbITb NpEIbSABIEHBI MPU MPUHATUU BBINOJIHEHHOM paOoThl (OKa3aHHOW YCIyTrH) WIM B XOne
BBITOJIHEHHSI PA0OTHI (OKa3aHMs YCIyTrH) 100, €Clii HEBO3MOXXHO OOHAPYKHUTh HEIOCTATKU MPU
MPUHSTUHA BBIOJIHEHHOW paboThl (OKa3aHHOM YCIIyTH), B TEYEHHE CPOKOB, YCTaHOBJICHHBIX
HACTOSIILIUM ITyHKTOM.

[TorpeOutens BmpaBe NPEAbSIBIATH TPEOOBAHHS, CBS3aHHBIE C HEIOCTATKAMH BBITOJTHECHHOU
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paboThl (OKa3aHHOW YCIIyTH), €CIIM OHU OOHApYy>KEHbI B TEUCHUE TapaHTHIHOTO CPOKaA, a IIPU €ro
OTCYTCTBHUU B paSYMHBIﬁ CpOK, B Ipcaciax ABYX JICT CO OHA IMPUHATHA BBITTIOTHEHHON pa6OTBI
(oxa3aHHOW YCIYTH) WIH ISITH JIET B OTHOIIEHUH HEOCTATKOB B CTPOCHUU M MHOM HEJBIKUMOM
umyinectse. (B pea. PenepanbHoro 3akoHa o1 17.12.99 N 212-P3)

4. VcnonHuTeNnb OTBEYAeT 3a HEAOCTaTku paloThl (YCIyrw), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CITU MOTPEOUTENh JOKAXKET, YTO OHU BOZHUKIIM J0 €€ MPUHATHS UM WU 110
MPUYMHAM, BOHUKIINM JI0 ’TOTO MOMEHTA.

B otHomeHun pabothl (yciayru), Ha KOTOPYHO YCTAQHOBJIEH TI'ApaHTHHHBIA CPOK, UCIOIHUTEID
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JOKAXKET, YTO OHU BO3HUKIMU MOCE MPUHATUS PaOOThHI
(yciyru) morpeburesneM BCIEICTBUE HAPYIICHUS UM MPABUI UCIIOIb30BaHUS PE3yNbTara paboThl
(ycmyru), IeWCTBUM TPETHUX JIUIl WM HETPEOIOJIUMON CHIIBL. (B pea. denepanbHOTO 3aKOHA OT
17.12.99 N 212-P3)

5. B cnywasx, korga npeayCMOTPEHHBIM JOTOBOPOM TrapaHTHUIHBIN CPOK COCTABISET MEHEE ABYX
et (MATH JIET Ha HEIBIKMMOE HMMYIIECTBO) M HEIOCTaTKH PaboThl (YCIyrw) oOHApY>KEHBI
noTpeOuTeNeM Mo MCTEYEHUH TapaHTUHHOTO CpPOKa, HO B TMpenenax AByX JeT (ISATH JIeT Ha
HEBM)KUMOE MMYIIECTBO), MOTPEOUTENh BIPABE MPEABSBUTH TPeOOBaHUS, MPEAYCMOTPEHHbBIE
IYHKTOM | HacTosIIel CTaThy, €CIHM JOKAXET, 4YTO TaKue HEJOCTATKH BO3HUKIM JI0 IPUHATHS UM
pesyabrata paboThl (yCIyru) WiIM 1O NPUYMHAM, BO3HMKIIMM JI0 3TOIO MOMEHTAa. (B pei.
®denepanpHoro 3aKk0Ha OT 17.12.99 N 212-D3)

6. B cilydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB pabOThI (YCIYTH) MOTPEOUTENh BIIpaBe
MPEeIbsIBUTh HCIOIHUTENI0 TpeboBaHHe O Oe3BO3ME3AHOM YCTpaHEHHHM HEJOCTATKOB, €CIU
JOKQXKET, YTO HEIOCTaTKM BO3ZHUKIW 0 MPUHATHS UM pe3yinbTara paboThl (YCIyTH) WM IO
MPUYMHAM, BO3HHUKIIUM JO0 3TOTO0 MOMEHTAa. DTO TpeOOBaHUE MOXKET OBITh MPEAbSIBICHO, €CIIH
TaKhe HEJIOCTAaTKU OOHApY>KEHBI MO0 UCTEYCHHUH ABYX JeT (ISTH JIET B OTHOLIEHUH HEBUKUMOTO
MMYIIIECTBA) CO JTHS MPUHSATHUS pe3yabTata paOboThl (YCIyTH), HO B Mpeeinax YCTaHOBICHHOTO Ha
pe3ynbTar paboThl (YCIyrH) Cpoka CIIy)KObl WM B TEYCHHE IECATH JIET CO JHS TPUHSTHS
pesynbrara paboTsl (ycayru) morpedureneM, eclii Cpok ciayxObl He ycTtaHoBieH. Ecinu ganHoe
TpeOboBaHUE HE YAOBICTBOPCHO B TEUEHUE MBAANATH ITHEH CO JHS €ro TpPeIbsBICHUS
norpeduTeneM WiM OOHApPYKEHHBI HEIOCTaTOK SBISETCS HEYCTPAHUMBIM, MOTPEOUTENH IO
cBOEeMY BBIOOpY BIpaBe TpeboBarh: (B pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIOILIETO YMEHBIIICHHUS [IEHBI 32 BBHIIOJHEHHYIO paboTy (OKa3aHHYIO yCIyTY);

BO3MEIICHHUS TTOHECEHHBIX MM PACXOAOB IO YCTPAHCHHUIO HEJOCTATKOB BBIMOJIHEHHOW PabOTHI
(OKa3aHHOM YCIYTH) CBOUMU CHJIAMU WJIM TPETbUMU JIHIIAMU;

OTKa3a OT HWCIOJHECHHsI JOTOBOPA O BBIMOJHEHUH Pa0OThI (OKa3aHWUU YCIYTH) U BO3MEIICHHS
yOBITKOB. (B pen. DenepaabHbiX 3ak0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Crarbs 30. Cpoxku ycTpaHeHUsI HEAOCTATKOB BbINIOJIHEHHOM PadoThI
(oka3aHHOM YCJIYIH)

Henocrarku pabothl (ycityru) NODKHBI OBITH YCTpaHEHBI HCIIOJHHTEIEM B Pa3yMHBIH CPOK,
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Ha3Ha4YeHHbIN notpedutenem. (B pea. @enepanbHoro 3akona or 17.12.99 N 212-D3)

Ao3arr - MckmmoueH. (B pea. @eaepanbHoro 3akoHa ot 17.12.99 N 212-®3)

HaznaueHHbII moTpeOuTeNieM CPOK YCTpaHEHHS HEAOCTAaTKOB TOBapa yKa3bIBACTCs B JOTOBOPE
WIM B HMHOM TMOJNKCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBICHUH, HAIlPaBICHHOM
norpeduTeneM ucnoiaHuTeno. (B pex. dexepanpHoro 3akoHa o1 25.10.2007 N 234-D3)

3a HapylIeHHE NPEeNyCMOTPEHHBIX HACTOSIIEH CTaTbeld CPOKOB YCTPAHEHHUS HEIOCTATKOB
BBITIOJTHEHHON pa0oThI (OKa3aHHOW YCIIYTH) HCIIOJHUTEh YIUIAYUBACT MOTPEOUTEIIO 32 KaXK I
JI€Hb TPOCPOYKH HEYCTOWKY (IIEHI0), pa3Mep U MOPSAIOK MCUUCICHHS] KOTOPOI OMpeesnstoTcs B
COOTBETCTBUH C IYHKTOM 5 CTAaThbU 28 HACTOSIIETO 3aKOHA.

B cnywae HapyIieHus: yka3aHHBIX CPOKOB MOTPEOUTEND BIIpaBe NPEAbsIBUTH UCTIOIHUTENIO HHbIE
TpeOOBaHuUsA, NMperycMOTpeHHble NMyHKTamMM 1 u 4 crarbu 29 Hactosmero 3akoHa. (B pen.
®enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

Crarbs 31. Cpoku y10BJI€TBOPEHUS OT/IeJIbHbIX TPEOOBAHMH
norpeouTess

1. TpeGoBanus morpedbutens 00 YMEHBLICHMM LIEHBI 32 BBIMIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIOyTy), O BO3MEIICHHH pAcXoI0B II0 YCTPAHEHHIO HEJIOCTATKOB BBINOJHEHHON pPabOTHI
(OKa3aHHOW yCIIyTM) CBOMMM CHJIAMU WM TPETbUMH JIMLAMH, a TAaKXKe O BO3BpaTe YIUIaY€HHOU
3a pabotry (yciyry) OEHEKHOW CYMMBI M BO3MEIIEHUHM YOBITKOB, NPUYMHEHHBIX B CBS3U C
OTKa30M OT HCIIOJIHEHMS JI0TOBOPA, IPELYCMOTPEHHbIE NYHKTOM | cTathy 28 U myHKTamu 1 n 4
cratbu 29 HacTosmlero 3akoHa, MOAJIEKaT YIOBIETBOPEHUIO B JECATHIHEBHBIH CPOK CO JTHS
IIPEIBSABICHNUS COOTBETCTBYIOLIETO TpeOoBanus. (B pea. @enepanpHoro 3akoHa or 21.12.2004 N
171-d3)

2. TpebGoBanusi moTpeOUTENsT O OE3BO3ME3THOM M3TOTOBJICHUHU JAPYTOM BEUIM W3 OJHOPOIHOTO
MaTepHaa TaKoro k€ KadecTBa WIM O IIOBTOPHOM BBIIIOJHEHUH paOOTHI (OKA3aHUU YCITyTH)
MO/JICKAT YAOBICTBOPEHHIO B CPOK, YCTAHOBJICHHBIA JJIsi CPOYHOTO BBIMIOJHEHHS PaOOTHI
(oxa3aHHs yCIyTH), a B CiIydae, €CId 3TOT CPOK HE YCTAaHOBJICH, B CPOK, IPEIyCMOTPEHHBIN
JOTOBOPOM O BBITIOJTHEHHU paboThI (OKa3aHUH YCITyTH), KOTOPBIH ObUT HEHA Ie)Kalle HCIOIHEH.

3. 3a HapymeHue MPeIyCMOTPEHHBIX HACTOSIIEH CTaThbe CPOKOB YIOBICTBOPEHUS OTICITBHBIX
TpeOOBaHUH MOTPEOUTEIIS UCTIOHUTEb YIUTAYMBACT MOTPEOUTEINIO 32 KaXIbIH JICHb ITPOCPOUYKU
HEYCTOWKY (TIEHIO), pa3Mep U MOPSIOK UCUYHCICHUS KOTOPOU OIPENEeNsIOTCS B COOTBETCTBHUH C
IIYHKTOM 5 cTaThu 28 HACTOSAIIETO 3aKOHA.

B cnyuae HapymieHusi CpOKOB, YKa3aHHBIX B MyHKTaxX | W 2 HACTOSIICH CTaThd, MOTPEOUTETH
BIIPaBE NPEIBIBUTH UCIIOHHUTEIIO UHBIE TPeOOBaHUs, MPETyCMOTPEHHBIE IIYHKTOM 1 cTarhu 28
U myHKTaMmu 1 u 4 crarbu 29 Hacrosmiero 3akoHa.

Crarbsa 32. [IpaBo norpeduTe I HA 0TKA3 OT UCIIOJHEHHS I0T0BOPA
0 BbINIOJIHEHUH PadoT (okazaHuu ycayr) (B pea. PenepajabHOro
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3akoHa o1 21.12.2004 N 171-D3)

[Torpeburens BOpaBe OTKa3aTbCs OT MCIOJHEHHS JI0TOBOpA O BHINOJHEHHH paboT (OKa3aHUU
yciyr) B Jt000e BpeMsi MPH YCIOBUH OIUIATHl HCIOTHUTEN0 (HaKTUYECKU TMOHECEHHBIX UM
pacxofioB, CBA3aHHBIX C UCIIOJHEHHEM 0053aTeIbCTB 110 JAHHOMY JOTOBODY.

Crartbs 33. CMeTa Ha BbINOJIHEHHE Pa00ThI (OKa3aHUe YCJIYTH)

1. Ha BbinonHeHue paboThl (OKa3aHUE YCIYTH), HIPEeAyCMOTPEHHONW JOTOBOPOM O BBINOJIHEHUHU
paboThI (OKa3aHUU YCIIYTH), MOXKET OBITh COCTaBIICHA TBEPAasi I MPHOIN3UTENIbHAS CMETa.

CocrapieHHEe TaKOH CMETHI 110 Tpe6OBaHI/IIO HOTpCGI/ITeHH WJIM UCIIOJIHUTENS 00513aTEIBHO.

2. Ucnonuutens He BrpaBe TpeOOBaTh YBEIMYEHUS TBEPIOM CMETHI, a MOTPEeOUTENh - €€
YMEHBILIEHUS, B TOM YHCJIE B CiIy4ae, KOrJa B MOMEHT 3aKJIIOUEHHUs JOrOBOPa HCKIIOYATIACh
BO3MO)KHOCTh TIPEIyCMOTPETh TOJHBIM O00bEM MOJIeKAIUX BBITOJHEHUIO PadOT (OKa3aHHUIO
YCIIYT) WJIA HEOOXOAUMBIX JJISI 9TOTO PACXO/I0B.

Ucnonautens wuMeer mnpaBo TpeOOBATh YBEIMYECHHS] TBEPAON CMETHI MPHU CYLIECTBEHHOM
BO3pacTaHMM CTOMMOCTH MaTepuajoB W O0OpYHOBaHUS, MPENOCTABISIEMbIX HCIOJHUTENEM, a
TaK)K€ OKa3bIBAEMBIX €My TPEThUMU JIMIIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEeILyCMOTPETh PH
3aKJIIOYCHUH JT0OTOBOpa. [Ipu OTkaze moTpeOuTeNs BBIMOJHUTH 3TO TPeOOBAaHWE HCIIOJHUTEIb
BIIpaBE PacTOPTHYTH JAOTOBOP B cyneOHOM mopsike. (B pen. DeaepanbHoro 3akoHa ot 17.12.99 N
212-P3)

3. Eciam Bo3HWKIa HEOOXOAMMOCTH BBITIOJHEHUS JIOTIOJIHUTEIBHBIX paboT (OKa3aHHs
JOTIOJHUTENBHBIX YCIYT) U 10 3TOM NMPUYMHE CYIIECTBEHHOTO MPEBBILICHUS MPUOTU3UTETEHON
CMETHI, WCIIONHUTENIh O005f3aH CBOEBPEMEHHO MpenynpenuTh 00 3ToM moTpedurens. Ecmu
noTPeOUTENh HE J1ajl COTIaCHe Ha MPEBBIIICHUE MPUOIU3UTEIIBHON CMETHI, OH BIIPaBE OTKA3aThCs
OT WCIIOJIHEHUS J0ToBopa. B 3TOM ciy4yae HCIONHUTENh MOXET TpeOOoBaTh OT MOTPeOUTENs
YIUIaTHI IIEHBI 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTY).

VcnonHuTenb, CBOCBPEMEHHO HE NPEAYNPEAMBIINN TOTpEeOHTENs] O HEOOXOAUMOCTH
MPEBBILICHUS MTPUOIU3UTENIbHOIN CMEThI, 00s3aH UCIIOIHUTH I0TOBOP, COXpaHss MpaBo Ha OIUIATY
pabotThl (yciyru) B mpeaenax HpuOmu3uTenbHOW cMeThl. (B pea. demepanbHOro 3akoHa OT
17.12.99 N 212-@3)

Crartbs 34. BeinosiHeHue padoThl U3 MaTepHAJIa UCIIOJHUTEJIA

1. Ucnonautens 00s3aH BBHIOTHUTH PabOTY, OMPEIeICHHYIO JOTOBOPOM O BBITIOJHEHUU PaOOTHI,
U3 CBOETO Marepuaa U CBOMMH CPEJICTBAMH, €CIIU MHOE HE MPEAYCMOTPEHO JOTOBOPOM. (B pEL.
®denepanpHoro 3aKk0Ha OT 17.12.99 N 212-D3)

VcnonHuTens, NPENOCTAaBUBIIMN MaTepuan Ui BBIMONHEHHS paOoThl, OTBEYaeT 3a €ro
HEHaJUIeXkallee KadecTBO [0 TMpaBWjaM 00 OTBETCTBEHHOCTHM IpPOJaBIa 3a TOBAPHI
HEHaJyIeXkallero kauecrna. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

2. Marepuan UCHOJIHHUTENS OIUIAUMBAETCA MOTpeOUTENeM NpHU 3aKIIOUEHUU YKa3aHHOTO
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JIOTOBOpa TMOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JOrOBOPE O BBIMOJHEHUH PabOTHI C
YCIIOBUEM  OKOHYATEIIBHOTO  pacdyeTra TMpu IOJYYCHWH IOTPEOUTENIeM  BBITIOJTHCHHOU
UCTIOJIHUTENIEM paboThl, €CIU HMHOH TMOpPSAJOK pacyeToB 3a Marepuan HWCIOJIHUTENS He
MPEAYCMOTPEH coralieHrueM cTopoH. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B chyuasix, mpexyCMOTPEHHBIX TOTOBOPOM O BBITTOJTHEHUH PAaOOTHI, MaTepral MOXKET OBbITh
NPEIOCTABICH UCIOIHUTENEM ToTpeduTento B KpeauT. llocnenmyromee W3MEHEHHE IEHBI
MPEIOCTaBICHHOTO B KPEIUT MaTepualia UCIIOIHUTENS HE BIeUeT 3a co0oi mepepacuera. (B pen.
®denepanbHOro 3aKkoHa oT 17.12.99 N 212-D3)

4, MaTepI/Ian HUCITIOJITHUTECIIA U HGO6XOI[I/IMI>I€ JJIs1 BBIITOJTHCHU S pa60TI>I TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U IIPOUCC JOCTABIAKOTCA K MECTY BBIIIOJTHCHH A pa60T HUCITIOJIHUTCIICM.

Crarbs 35. BoinosiHeHHe padoThI U3 MaTepuaJia (C Bellblo)
noTpedouTeIst

1. Ecniu paboTa BBINONHSETCS MOJTHOCTHIO WIIM YaCTUYHO U3 MaTepuala (C Bellbio) MoTpeOuTens,
WCIIOJIHUTENIb OTBEYAET 3a COXPAHHOCTh JTOr0 Marepuaia (BEUIM) U MpaBUIBHOE €ro
HCIIOJIb30BaHHUE.

Hcnonaurens 00sa3aH:

NPeAyNpeauTh MOTPeOUTeNsT O HENPUTOJHOCTH MM HEJOOPOKaYeCTBEHHOCTH MEpPEeAaHHOro
norpeduTeneM Marepuana (Bemm);

npeacTaBUTb OTUECT 00 HU3PpaCX0J0BaHUH MAaTCpHrajia U BO3BPATHUTDL €I0 OCTATOK.

B cnyuyae nonHON miM yacTMYHOM yTparhl (MOBpPEXAECHUS) Marepuana (BE), IPUHATOTO OT
NOTpeOUTENs, HUCIHOIHUTENIb O00s3aH B TPEXJHEBHBIH CpPOK 3aMEHUTh €ro OJHOPOAHBIM
MaTepHasoM (BElIbI0) aHAIIOTHYHOTO KaueCTBa U MO KEJTaHUIO0 MOTPEOUTENS H3TOTOBUTH U3/IEIHE
U3 OJHOPOJHOTO Marepuasna (BElM) B pa3yMHbI CpPOK, a HpPU OTCYTCTBUU OZHOPOAHOIO
Marepuana (BEIlM) aHAJOTMYHOIO KayecTBAa - BO3MECTUTh MOTPEOMTENIO ABYKPATHYIO LIEHY
YTpaueHHOTo (IIOBPEKIEHHOI0) Marepuana (BEIIM), a TaKXKe pacxolpl, ITOHECEHHbIE
nmoTpeduTenem.

2. llena yrpaueHHOTO (MMOBPEXKACHHOTO) Marepuaa (BEIIM) OMPEISIseTCs, UCXOIs U3 ILICHBI
Matepraiia (BEIIH), CYIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM TpeOOBaHHME TMOTPEOUTEIS
JOJDKHO OBLTO OBITH YIOBJIETBOPEHO HCIOJIHHUTENEM B JIEHB JOOPOBOJIBHOTO YIOBIETBOPEHHUS
Takoro TpeOOBAaHMUS WJIH B JICHb BEIHECEHUS Cy[IeOHOTO pEIIeHNs, €CIT TpeOOBaHNE TIOTPEOUTEIS
TO0OPOBOJILHO YIOBJIETBOPEHO HE OBLIO.

Ilena wmarepuana (Bellu), IEpPEeIaBa€MOro MHCIOJIHUTENIO0, OIpPENEIsieTcsl B JOrOBOpE O
BBITIOJTHEHUH Pa0OThl WJIM B WHOM JOKyMEHTE (KBUTAHIUH, 3aKa3e), MOATBEPXKIAIOIIEM €ro
3axioueHue. (B pea. @eaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. Ucnonmuutens ocBOOOXKIaeTCs OT OTBETCTBEHHOCTH 3a IOJIHYIO WM YacTUYHYIO YyTpaTy
(moBpexeHue) marepuana (BEIIW), MPUHATOTO WM OT TOTPEOUTENs, €Cld TOTPeOUTeNb
MIPEAYNIPEKACH HCHOTHUTENEM 00 OCOOBIX CBOMCTBaxX Marepuayia (BEIIHU), KOTOPbIE MOTYT
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MOBJIEYb 32 COOOM €ro MOJHYIO WM YaCTUYHYIO yTpary (MOBpEeXAeHHUE) MO0 ecl yKa3aHHbIC
CBOMCTBa Marepuaja (BEUIM) HE MOIIM OBITh OOHApyKEHbl NpPU HaJUIeKaALIeH MpHEeMKe
UCIIOTHUTENIEM 3TOTo Matepuana (Beun). (B pen. degepanpHoro 3akoHa oT 17.12.99 N 212-03)

Crarbs 36. O0s13aHHOCTH UCIIOJIHUTEISI HHPOPMHUPOBATH
norpeduresisi 00 00CTOATEIHLCTBAX, KOTOPbIE MOT'YT MOBJIHUATH HA
KA4eCTBO BbINOJHAEMOU PadoThI (OKa3bIBaeMOH YCJIYTH) UM
MOBJIeYb 32 CO00M HEBO3MOKHOCTH €€ 3aBeplIeHusl B CPOK (B pen.
DenepanabHOro 3akona or 17.12.99 N 212-P3)

Hcnonnutens o0si3aH CBOEBPEMEHHO HMH(OPMHUPOBATH MOTPEOUTENS O TOM, YTO COOJIONEHUE
yKa3aHUHM MoTpeOuTeNnss U MHble OOCTOSATENbCTBA, 3aBUCAIIME OT MOTPEOUTEINIs, MOTYT CHU3UTh
KaueCTBO BBINOJIHIEMOI paboThl (OKa3bIBAEMOM YCIyI'H) UM MOBJIEYb 3a CO00M HEBO3MOKHOCTD
ee 3aBepiieHus B Cpok. (B pen. DenepanpHoro 3akoHa oT 17.12.99 N 212-D3)

Ecnmu morpeOutens, HECMOTpS Ha CBOEBPEMEHHOE W OOOCHOBaHHOE WH(POPMHUPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHHT HETPUTOAHBIN WM HEZ0OpOKaYeCTBEHHBIN
Marepual, He U3MEHUT YKa3aHHi O crocoOe BBIONHEHHs PadOTHI (OKa3aHUs YCIyTu) JIMOO He
YCTPAHUT HWHBIX OOCTOSATENBCTB, KOTOPHIE MOTYT CHHM3HTHb Ka4e€CTBO BBINOIHSIEMON pPaOOTHI
(oxa3bpIBaEMOW YCIIyTH), WCIIONHUTENb BIIPaBE€ OTKA3aThCsl OT WCIIOIHEHHUS J0roBOpa O
BBINOJIHEHUH pabOTHI (OKa3aHUU YCIIYTH) U OTPEOOBATh MOJTHOTO BO3MEIIEHUS YOBITKOB. (B peil.
®enepanpHoro 3akoHa OT 21.12.2004 N 171-D3)

Crartbs 37. [lopsaaok u popMbI o1JIaThI BHINOJHEHHOUH PAd0OTHI
(oka3zanHoi ycayru) (B pen. @enepaabHbIX 3ak0HOB oT 21.12.2004 N
171-®3, ot 27.07.2006 N 140-P3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIyTM B TIOPAJIKE M B CPOKH, KOTOpBIC
YCTaHOBJICHBI JOTOBOPOM ¢ HcrmoysHuTeNneM. (B pen. denepanbHoro 3akoHa or 21.12.2004 N
171-@3)

[ToTpebuTens 00s3aH OMIATUTH BBHIIOIHCHHYIO MCIIOJHHUTENIEM B MOJHOM 00BbeMe paboTy mocie
ee npuHsATUA norpedutenem. C cornacus norpedutens paboTa MOXKET OBITh OIJIaYeHa UM MPHU
3aKITIOYEHUH JIOTOBOpAa B IOJIHOM pa3Mepe WM MyTeM BBIIa4d aBaHca. (B pen. DemepaibHBIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ormutata oka3aHHBIX YCIYT (BBIMOJIHEHHBIX pabOT) MPOU3BOIUTCS MOCPEICTBOM HAJUYHBIX WU
O€3HAIIMYHBIX PACUETOB B COOTBETCTBHHU C 3aKOHOIATENLCTBOM Poccuiickoit dexepanum. (B pea.
®enepanbHoro 3akoHa or 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUN HATMYHOU (OPMBI PacUueTOB OIIaTa TOBApOB (padoT, yciayr) norpedurenem
IIPOU3BOAMTCS B COOTBETCTBUM C YKa3aHUEM IMpoJaBLa (HCIOJHUTENSA) IYyTEM BHECEHUS
HQJIMYHBIX JIEHEXHBIX CPEICTB MPOJABIy (MCHOIHMUTENIO), JIMOO B KPEAUTHYIO OpraHHU3alHIo,
au00 TIJIaTeXHOMY areHTy, OCYUIECTBISIOIIEMY JeSTeNbHOCTh MO MpUEeMY IUIaTexen
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¢usznueckux nuI, arO0 OAHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIOIIEMY
JESATEIbHOCTh B COOTBETCTBUHU C 3aKOHONATEIILCTBOM O OaHKaX W OAHKOBCKOW JCSATECIHHOCTH,
€CJIM MHOE HEe YCTAHOBJICHO (pe/iepalbHBIMHU 3aKOHAMH WJIM WHBIMH HOPMATUBHBIMU MPaBOBBIMU
aktamu Poccwuiickoit ®@eneparuu. [lpu 3TOoM 00s3arenbcTBa MOTPEOUTENS TEPEd TPOIABIIOM
(McnoHUTENEM) TIO OIUTaTe TOBapoB (paboT, YCIyr) CUYHMTAIOTCS HWCIIOJIHEHHBIMH B pa3Mepe
BHECCHHBIX JICHE)KHBIX CpPEICTB C MOMEHTa BHECEHHsI HAJUYHBIX JCHEKHBIX CpPEICTB
COOTBETCTBEHHO TIPOAABIly (MCHOJHUTENIO), JUOO B KPEAUTHYIO OpTaHM3alrio, 00
IJIaTEKHOMY areHTy, OCYIIECTBISIONEMY AESTEIbHOCTh M0 MPUEeMY IUIaTexel (PU3MYeCKUX JIUIL,
b0 OAaHKOBCKOMY TUIATEKHOMY areHry (CyOareHTy), OCYIISCTBISIONIEMY AESTeIbHOCTh B
COOTBETCTBHUM C 3aKOHOJATEIILCTBOM O OaHKax © OaHKOBCKOW JesATEIBHOCTH. (B pea.
®enepanbHbix 3ak0HOB 0T 03.06.2009 N 121-P3, o1 27.06.2011 N 162-D3)

Crarbs 38. - YTparuaa cuiy. (B pea. @eaepajibHOro 3aK0Ha 0T
25.10.2007 N 234-93)

Crarbsa 39. PeryinpoBanue oka3aHus OTAeJbHbIX BUAOB YCJIYT

[TocnencTBusi HapylICHHUS YCIOBHM JTOTOBOPOB 00 OKa3aHWUU OTACIBHBIX BHUAOB YCIYT, €CIU
TaKue JOrOBOpPHI MO CBOEMY XapakTepy He MNOANaJaroT MOJ JCHCTBUE HACTOSLIEH IVIaBBHI,
ONPENEIIAIOTCS 3aKOHOM.

Crarbs 39.1. IIpaBuiia okazaHus OTeJIbHbIX BUOB YCJIYT,

BbINOJIHEHUS OT/IeJIbHBIX BU0B Pa00T norpedurensim (B pea.
denepagabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna oOKa3aHUS OTHENBHBIX BHUAOB YCIYT, BBIOJHEHUS OTIACIBHBIX BUAOB paboT
notrpedurensam ycranapiauBatoTcs [IpaBurensctBoM Poccuiickoit deneparun.

I'maBa IV. I'ocynapcTBeHHasi M 001IeCTBEHHASI 3ALIIATA MPaB
norpeoduresiei

Crarbs 40. @enepajbHblil TOCYIaPCTBEHHBIN KOHTPOJIb (HAA30p) B
o0JiacTH 3alIUTHI MpaB norpeduTesei (B pea. PexepajbHOroO
3akoHa ot 11.06.2021 N 170-P3)

1. ®enepanbHblii TOCYIapCTBEHHBIH KOHTPOJIb (HAa/A30p) B OOJIACTH 3alllMThI IPaB MOTpeduTeneit
ocylecTBigercss (eaepaJibHBIM OPraHOM — MCIIOJHHUTEIbHON  BIACTH, YHOJIHOMOUYEHHBIM
[IpaBurensctBOM Poccuiickoit deneparuu (nanee - oprad rocy1apcTBEHHOTO HAZ30Da).
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2. Ilpeamerom denepanbHOTO TOCYIaPCTBEHHOTO KOHTPOIS (HAA30pa) B OOJIACTH 3alUTHI MPaB
OTpeOUTENEH SIBIAIOTCS:

1 ) COGJIIOZ[GHI/IG HU3TrOTOBUTCIIAMU, HUCIIOJIHUTCIIAMU, HpO,Z[aBL[aMI/I, YHOJIHOMO‘-IGHHBIMI/I
OpFaHI/I3aI_[I/I$IMI/I NN ynOJIHOMO'—IeHHI)IMI/I I/IH)II/IBI/IHyaJ'IBHI)IMI/I Hp@)IHpI/IHI/IMaTeJ'IHMI/I,
UMIIOpTEpaMHU, BIAJENbIlaAMH arperaTopoB O0s3aTeNbHBIX TpeOOBaHUI, YCTAHOBIEHHBIX
HaCTOSIIINM BaKOHOM, I[pyrI/IMI/I (bel[epaJIBHBIMI/I 3aKOHAMHM1 1 UHBIMH HOpMaTI/IBHBIMI/I HpaBOBBIMI/I
aktamu Pocculickoii ®denepannu, a Takke akTamHu, COCTAaBIAIONIMMH IpaBo EBpasuiickoro
HKOHOMHYECKOTO COI03a, PETYIHPYIOIIUMU OTHOIICHUS B 001aCTH 3alIUTHI IPAB MOTpEeOUTENEH;

2) coOmromeHWe WM3TrOTOBUTEJIEM, HWCIONHHUTENIeM (JIMIIOM, BBIONHSIIOMUM  (YHKIIUN
WHOCTPAHHOTO W3TOTOBHUTENS), TPONABIOM TpeOOBaHUI, YCTAHOBJICHHBIX TEXHUYECKUMU
periaMeHTaMu, WK 00s3aTeIbHBIX TPEOOBAHMH, OAISKAIINX IPUMEHEHHIO JI0 THS BCTYTUICHHS
B CHJIy TEXHHYECKHX PErIIaMEHTOB B COOTBeTCTBHH ¢ DenepanbHbiM 3akoHOM 0T 27 nekadps
2002 roa N 184-®3 "O TeXHUYECKOM peryanpoBaHun";

3) coOmioneHue MpoJaBUAMU W BIAJENbllaMU arperatopoB 00s3aTelNbHBIX TpPeOOBaHUN K
MapKUpOBKE TOBApOB CpEACTBaMU  HJEHTHU(UKauM, K Tneperade HHPopMamuu B
rOCyIapCTBEHHYIO HH(OPMAIMOHHYIO CHCTEMY MOHHUTOpPHMHra 3a 00O0pOTOM TOBapoB,
MOJUIeKANINX 00s3aTeIbHOM MapKUPOBKE CPEICTBAMH HIEHTHU(UKAIIMU, U MHBIX TpeOOBaHUA,
CBSI3aHHBIX ¢ 000POTOM TOBAapOB, HHPOPMAIIUSA O KOTOPHIX MOMJICKUT BHECEHHUIO B yKa3aHHYIO
roCyIapCTBEHHYIO HH(OPMAIIMOHHYIO CUCTEMY B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 28
aexadbpst 2009 rona N 381-®3 "OO ocHOBaX rocyaapCTBEHHOTO PETYIMPOBAaHUS TOPrOBOM
nesitebHOCTH B Poccuiickoit ®denepanun”, @enepanbubiM 3akoHOM 0T 13 wroHs 2023 roga N
203-®3 "O rocymapCTBEHHOM pETYJIUPOBAHUHM IMPOU3BOACTBA M 000pOTa TaOauyHBIX M3MICIUH,
Ta0a4HON TNPOAYKIUH, HUKOTHHCOACpXAIICH NPOAYKUMH M CBHIPbS IUIsI UX IPOM3BOACTBA',
@enepalibHbIM  3aKOHOM OT 22 Hoa0ps 1995 roma N 171-®3 "O rocynapCTBEHHOM
pEryIupoBaHUU  TPOU3BOACTBA W 000poTa  ATHIOBOTO  CIHPTa,  AJIKOTOIBHOM U
CIUPTOCOACPKALICH NPOAYKUMH M OO0 OrpaHUYCHUH TOTPEONeHHsS (PacTUTHs) aTKOTOJbHOU
MPOAYKIMU", 32 UCKIIOUEHHEM TaKuX 00s3aTelbHBIX TPEOOBAHUN, OTHOCSIIMUXCS K MPEAMETY
PETHOHATBHOTO TOCYIApCTBEHHOTO KOHTpOJIA (Haa30pa) B 00JacTH PO3HUYHOM NPOJdaXu
QJIKOTOJIBHOM M CTIMPTOCOAEpIKAIIeH MPOMYKIMHA U (peepansbHOTO rOCyIapCTBEHHOTO KOHTPOJIS
(Ham3opa) B 007MacTM MPOU3BOACTBA M 000pOTa ATHIOBOTO CHHPTA, AaNKOTOJIBHOH U
cnuprocoaepxanieit npoaykuuu. (B pea. @enepanbHoro 3akoHa o1 04.08.2023 N 474-D3)

3. Opranuzanus U OCyUIECTBICHHE (elepaabHOr0 roCyJapCTBEHHOIO KOHTpoJisi (Haa3opa) B
o0yacTH 3amuUTHl paB noTpeduTeneil perynupytorcs OenepanbHbM 3akoHOM OT 31 mronst 2020
rona N 248-®3 "O rocynapcTBEHHOM KOHTpOji€ (HaA30pe) U MYHMIMIIAJLHOM KOHTPOJIE B
Poccuiickoit @enepauun.

4. Tlonoxxenue o deaepaibHOM TOCYIAPCTBEHHOM KOHTpOJIe (Haa30pe) B 00JIaCTH 3aIUTHI MPaB
notpebureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoit deneparuu.

5. B nonoxenuun o ¢enepaibHOM T'OCYIapCTBEHHOM KOHTpoOJe (Haa3ope) B 0ONacTH 3alluThl
paB MoTpeOuTeNneil ykas3bIBalOTCSI HAUMEHOBAaHUE M CTPYKTYpHBIE SJIEMEHTHl TEXHHYECKOIO
pernamenTa u (Win) 00s3aTebHBIX TPEOOBaHUH, MOICKALINX TPUMEHEHHUIO 0 THS BCTYTUICHHS
B CHJIy TEXHHYECKHX PEIIaMEHTOB B COOTBETCTBMM ¢ PDenepanbHbIM 3akOHOM OT 27 nexalps
2002 roma N 184-®@3 "O TEXHUYECKOM pEryJupoBaHUU", OLEHKa COOJIIOAECHUS KOTOPBIX
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OCYILECTBIIACTCS B paMKax (hefepabHOrO TOCyJapCTBEHHOTO KOHTpoJis (Haa3opa) B oOmacTu
3alUTHl TMpaB MoTpeduTeneil, a TakkKe BHUABI NPOAYKLHUH, SBJISIOUIMECS OO0BEKTaMu
(benepanbHOrO TOCYIaPCTBEHHOTO KOHTPOJIS (HaA30pa) B 0OIACTH 3aIIUTHI MPaB MOTpeOUTENCH.

6. Opran rocyi1apcTBEHHOIO Ha/J30pa €XKEroJHO TOTOBUT TOCYJAapCTBEHHBIM OKJIaa O 3alluTe
npaB notpebuteneil B Poccuiickoit denepanun B MOpsaKe, YCTaHOBICHHOM IIpaBUTENbCTBOM
Poccuiickoit @enepanuu.

7. OpraH rocy1apCTBEHHOIO Ha/i30pa BIpaBe 00palarbcs B Cy[ C 3asABJICHUSMH B 3allUTY MpaB
noTpeOUTeNel W 3aKOHHBIX HMHTEPECOB OTAENBHBIX NOTpeOHuTenei (Tpynmsl HOTpeOHTeNe,
HEOIPEICIICHHOTO Kpyra MoTpeOuTeNneil), a TakKe ¢ 3asBICHUSIMU O JIMKBUIALUHN U3TOTOBUTEIIS
(ucnomHMTENS, MPO/ABLA, YIIOJHOMOYEHHOW OpraHM3alliu, UMIIOPTEpa, BIaJelblia arperatopa)
1100 O MPEeKpaIIeHUH ACATEIbHOCTH WHANBHIYaIHHOTO MpEANPHUHUMATENS (YITOTHOMOYEHHOTO
WHIUBHUyaIbHOTO TpENNpUHUMATENs) 3a Tpyboe (MOBJIEKIIEe CMEpPTh WIH MAacCOBBIC
3a00J1eBaHus, OTPABICHUS JIIO/IEH ) HAapyILIEHHE MTPaB MOTpeOUTENei.

8. Opran rocygapCTBEHHOIO HaA30pa B IOPSAKE, YCTAHOBICHHOM 3aKOHOIATEIIBCTBOM
Poccuiickoit denepanuu, MOKET OBITH HMPUBJICYEH CYOM K YYacTHIO B JeJie, a TakKe BIpaBe
BCTyllaTh B JIEJIO IO CBOEH MHHUIMATHBE WJIM IO WHUIMATUBE JIML, YYACTBYIOIUMX B JeJe, s
Ja4M 3aKJIIOYEHHUs IO JIely B LEeNAX 3allUThl NpaB MOTpeOHuTenael B paMKax Ipa)1aHCKOTO WIN
aIMUHUCTPATUBHOTIO CYOIIPOU3BOJICTBA.

9. OpraH rocynapCTBEHHOIO HaJ30pa BIPABE JaBaTh Pa3bsCHEHUS 10 BOMPOCAM NPUMEHEHHUS
3aKOHOB M WHBIX HOPMAaTHBHBIX IIPAaBOBBIX akTOB Poccuiickont Penepanyu, peryaupyromux
OTHOIIEHUS B 00JIACTH 3aIIUTHI MPaB MOTPEOUTEICH.

10. KoncynbTHpoBaHue, MpOQWIAKTUYECKHH BU3WUT, HaOIIofeHHE 3a  COOIOIEHHEM
00s13aTeNIbHBIX TpeOOBaHUM, BBIC3THOE OOCIIECIOBAaHUE MOTYT TPOBOAMUTHCS (enaepaTbHbBIMU
TOCYIapCTBEHHBIMU YUPEKACHUSIMHU, MOIBEIOMCTBEHHBIMUA OPraHy TOCYIapCTBEHHOTO HaJ30pa,
B TOpSJKE M CIlydasiX, YCTAHOBIICHHBIX IIOJIOKEHHEM O (eaepalbHOM TOCyAapCTBEHHOM
KOHTpOJIe (Ha30pe) B 00IaCTH 3aIUTHI ITpaB MOTpeOUTECH.

Crarbs 41. O0513aHHOCTH U3rOTOBUTEJISI (MCIIOJIHUTEJIA, POIABLA,
YIIOJIHOMOYEHHOM OPraHM3aluy UM YIIOJTHOMOYEHHOTI'0
HHAMBHUAYAJbHOI0 NPEeANPUHUMATEISA, UMIIOPTEPA, BJIa1e/ b1
arperaropa) mo npeaocTaBjJeHu0 HHGOPMAIMU TOCYTAPCTBEHHBIM
opranam (B pen. @exepanbHbix 3ak0HOB 0T 18.07.2011 N 242-®3, ot
29.07.2018 N 250-D3, or 01.04.2025 N 41-P3)

1. HzroroBuTens (I/ICHOJ'IHI/ITCJ'H), IMpOaaBe1l, YIOOJIHOMOYCHHAA opraHu3anusa HIJIIN
yHOHHOMO‘IGHHLIfI I/IHI[I/IBI/I)IyaJIBHHﬁ MMpeANIpUHUMATECIIb, UMIIOPTEP, BIAACIICL] arperaTopa) 110
TpeOOBaHUIO OpraHa TOCYIapCTBEHHOTO HAJ30pa, €0 JOJDKHOCTHBIX JIHIl 00s3aH TPEJOCTABUTh
B YCTaHOBHeHHBIﬁ HMH CpPOK JOCTOBCPHBIC CBCACHHSA, MOOKYMCHTAIUIO, OOBSICHEHUSI B

NUCbMEHHON U (MJIM) YCTHOM popMe U MHYI0 HH(POPMALINIO, HEOOXOAUMYIO /ISl OCYILIECTBICHHS
OpraHOM TOCYIapCTBEHHOTO HAA30pa M €ro JODKHOCTHBIMH JIMIAMH  TTOJTHOMOYHH,
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YCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu. (B pen. denepanbHbIX 3aKOHOB OT
29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

K nopmamuenvim npagosvim akmam P®, ycmanasnugarowum obsazamenvHsle mpedosanus u
npeoycmompennvim nynkmom 2 cmamou 41 He nPpUMEHAIOMCA NONOHCEHUS

yacmeit 1 u 4 cmamou 3 @edepanvrozo 3axkona om 31.07.2020 N 247-D3 (nynukm 7 cmamou
16 ®eoepanvrozo 3axkona om 01.04.2025 N 41-D3).

2. Brnagenen arperaropa B chydasiX, NPEAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit
Oenepauun, 00s3aH  TPEIOCTABUTh  YIOJIHOMOUYEHHOMY  TOCYJApCTBEHHOMY  Oprany,
OCYIIECTBIIAIOIIEMY OIEPAaTUBHO-PA3BICKHYIO NEATEIbHOCTh WM oOecreueHue O0e30macHOCTU
Poccuiickoit @enepanvy, 3ampollECHHbIE YKa3aHHBIM OpPraHOM CBEIEHUSI C HCIIOJIb30BAaHUEM
GI[I/IHOI\/’I CUCTCMbI MCIKBCIOMCTBCHHOI'O JJICKTPOHHOIO B3aHMOHGﬁCTBHH B CpOKH, HOpsAAKE,
coctaBe u (popmare, KoTopsle ycTaHaBnuBatoTcs [IpaBurensctBoM Poccuiickoit deneparui. (B
pen. @enepanbHoro 3akoHa 0T 01.04.2025 N 41-D3)

Crarbs 42. - YTpatuaa cuiy. (B pea. @eaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-D3)

Crarbs 42.1. IlotHOMOYMSI BHICHIUX UCIOJHUTEIbHBIX OPraHOB
cyobexToB Poccuiickoin @enepanuu B 00J1aCTH 3alIMTHI IPAB
norpeodureeii (B pea. @eaepaiabHbIX 3aK0HOB 0T 21.12.2004 N
171-®3, ot 08.08.2024 N 232-P3)
1. Bpiciuii MCHOTHUTENBHBIM OpPraH COOTBETCTBYIOIIETO cyObekTa Poccuiickoit denepauun
OCYHICCTBIIACT MCPOIIPUATHUA I10 pCaIn3allnu, obecrevyeHnio 1 3alIUTC I1paB HOTpeGI/ITCHCﬁ B

IIpeJieax CBOUX MOJHOMOUYNN MPUHUMAET ONpezeieHHbIe Mephl. (B pea. denepanbHbIX 3aKOHOB
or 18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B menax conmeHCTBHs 3aliuTe MpaB MOTpeOUTENeil MCIOMHUTEIbHBIE OpPraHbl CyObEKTOB
Poccuiickoit ®enepanuu pa3pabarbiBalOT pervoHalbHbIE MPOrpaMMbl IO 3alllUTe MpaB
noTpeOuTeneil U 0Ka3bpIBalOT CONEHCTBHE OPraHaM MECTHOTO CaMOYIIPABICHUS U OOILECTBEHHBIM
00BbEAMHEHUSIM TOTPEeOUTENeH (MX acCOUUAIMsIM, COI03aM) B OCYIIECTBICHIUH UMH 3aIIUTHI IPaB
notpedurteneii. (B pen. denepanbHpix 3akoHOB OT 18.03.2019 N 38-®3, or 08.08.2024 N
232-®3)

3. Opran rocynapcTBEHHOTO Haj30pa yTBEP)KIACT METOJMUECKAE PEKOMEHIAIMH IO Pa3paboTKe
U peayn3alii PETHOHANBHBIX U MyHHUIIUIAIBHBIX MPOTpaMM [0 3allluTe MpaB noTpedurenei. (B
pen. ®enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Crartbs 42.2. [lepenaya ocymecTBIeHHs MOJHOMOYUI OpraHa
roCyAapCTBEHHOI0 HA/130Pa HCIOJHHUTEIbLHBIM OPraHaM Cy0beKTOB
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Poccniickoit @enepanuu (B pea. PenepajibHOro 3aKoHa 0T
08.08.2024 N 232-d3)

[TomHoMouMs opraHa TOCYJapCTBEHHOTO Haa30pa IO OCYIIECTBICHHUIO (heaepaabHOTO
rOCYIapCTBEHHOTO Haj30pa B 00JacTH 3aIIMTHI IpaB MOTPEOUTENeH MOTYT MepenaBaThCs s
OCYIIIECTBIICHUSI ~ HUCIIOJIHUTEIBHBIM  opraHam  cyObektoB  Poccuiickoit  deneparuun
nocranoBieHusiMu IIpaButensctBa Poccuiickoit ®eaepanuu B MOPSAKE, YCTaHOBICHHOM
@enepanbHbiM  3akoHOM OT 21 nekabps 2021 toma N 414-®3 "OO6 oOmmx mNpUHIKATIAX
OpraHu3aIlMK MyOJIUMYHOM BIacTH B cyObekTax Poccuiickoit deneparuu’.

Crarbs 42.3. [lonaya u paccMoTpeHue o0panieHuii morpeduresiei (B
pen. ®exepaabHoro 3axkona ot 18.03.2019 N 38-d3)

1. Obpamenne norpedutenass MOXKET ObITh HAmpaBlI€HO B NMHUCHMEHHON (Qopme Ha OyMakKHOM
HOCUTENlE WM B OIEKTPOHHON (¢(opMe B OpraH TOCydapCTBEHHOTO Haa30pa, WHBIC
YIOJIHOMOUYEHHBIE (pefiepanbHble OpraHbl MCHOJIHUTENBHOW BIACTH, WCIIOJHUTENBHBIA OpraH
cyobekta Poccmiickort ®enmeparuu  mbOO0 OpraH MECTHOTO caMoyIpaBieHHS. (B pel.
®denepanbHoro 3akoHa oT 08.08.2024 N 232-D3)

2. OOpamenue mnoTpeOUTENsT MOXKET OBITh HANpaBIE€HO IO TIOYTE, C HCIOJIH30BAHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOK ceTr "MHTepHeT", B TOM uncie opUIMaIbHOTO caifTa
OopraHa TOCYIApCTBEHHOTO HAaJ30pa, WHBIX YIOJHOMOYEHHBIX (hemepallbHBIX OpraHoOB
WCIIOTHUTENIbHOM BIAcTH, MCIOJIHUTEIBHOTO opraHa cyownekra Poccuiickoit denepanuu nubo
opraHa MecCTHOro camoymnpaBieHusi (B cyObekrax Poccuiickoit ®emepanmuu - Topomax
dbenepanbHOrO 3HaYeHusi Mocke, Cankr-IletepOypre m CeBactomosie ¢ HMCHOJIB30BAHHEM
oUIMaNBEHOTO caiiTa opraHa MECTHOTO CaMOYTPaBJICHUS B CIIydae, €Cld 3TO MPEAyCMOTPEHO
3akoHaMu CcyOBekToB Poccuiickoit Demepauuu - ropogoB (enepanbHOro 3HadyeHHs MOCKBBI,
Cankrt-IletepOypra u CeBacTomnossi), €IMHOTO MOPTaja TOCYIAPCTBEHHBIX U MYHHUIIMIAIbHBIX
yCIayr Ju00 PernoHajbHOIO MOpTaja TOCYAAPCTBEHHBIX M MYHHMLMNAIBHBIX YCIYT, a TaKke
MOKET OBbITh MNPUHATO NPU JUYHOM HIpueMme 3asButens. (B pen. dDenepasbHOro0 3akoHAa OT

08.08.2024 N 232-D3)

3. B MHOTOQYHKIMOHAIBHBIX IICHTPAX MPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHHIIHITAILHBIX
YCIyI MOTYT OCYIIECTBIAThCS TMpUeM oOpalleHuil mnorpeduteneii M KOHCYIBTHPOBaHHE
noTpeduTeneil mo BOMpOCaM 3alIUThl X MPaB HA OCHOBAHWU COTNIALICHUN O B3aUMOJCHCTBUU
MEXIy  MHOTOQYHKIIMOHAJTBHBIMH  ILIEHTPAMH  TPENOCTABICHHUS  TOCYIApCTBEHHBIX U
MYHHIMMAIBHBIX YCIYr U (efepaibHbIMA OpraHaMU WCIOJTHHUTEIBHOW BJIACTH, OpTraHaMu
TOCYIapCTBEHHBIX BHEOIOKETHBIX (DOHIOB, OpraHaMH TOCYJApPCTBEHHOH BIIACTH CyOBEKTOB
Poccuiickoit @enepanyu, opraHaMyd MECTHOTO CaMOYITPABIICHHUS.

Crarbst 43. OTBEeTCTBEHHOCTH 32 HAPYLIIEHHE MPAB NMOTPeduTe e,
YCTAHOBJICHHbIX 3AKOHAMH U UHBIMHM HOPMATHBHBLIMH NPABOBLIMU
akramu Poccuiickoin @enepanuu (B pea. @eaepajibHOr0 3aK0Ha OT
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21.12.2004 N 171-93)

3a HapylleHue MpaB mNoTpedureseil, yCTaHOBJICHHBIX 3aKOHaMHU W WHBIMH HOPMaTHBHBIMU
mpaBoBbIMU akTamu Poccuiickoii ®Denepanuu, mponaBel] (HUCHOIHUTENb, H3TOTOBUTEINbD,
YIIOJTHOMOYEHHAs] OpraHu3alys WM YIOJIHOMOYEHHBIM WHAWBUYaJIbHBIA MPEANPUHUMATEND,
UMIIOPTEp)  HECeT  aJMHMHUCTPATUBHYIO,  YTOJOBHYIO  HJIM  TPa)KTaHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickon denepanuu.

Crarbs 44. OcyumiecTBJIEHHE 3a1HUTHI IPAaB NMOTPeduTe el
OpPraHaMu MeCTHOr0 camoynpasJieHus (B pea. @exepajabHOro
3axoHa o1 22.08.2004 N 122-D3)

B nenax 3amuTsl mpaB notpeduteneil Ha TEPPUTOPHH MYHHIIMIIATBHOTO 00pa30BaHUS OpPTaHBI
MECTHOT'O CaMOYIIPaBJIEHUS BIIPABE:

paccMarpuBarh OOpalieHus: norpeduteneii, KOHCYIBTUPOBAaTh MX MO BOMPOCAM 3aIUTHI MPAB
norpebdureneil; (B pen. @enepanpHoro 3akoHa oT 18.03.2019 N 38-P3)

o0pariareCs B Cy/Abl B 3aLUTY MpaB MOTpedUTENei (HEONpeIeIeHHOro Kpyra oTpeduTenei);

pa3pabarbiBaTh MyHHIMIAIbHBIE NPOTpaMMbI [0 3allUTe MpaB moTpeOuTenei. (B pen.
®enepanpHoro 3akoHa or 18.03.2019 N 38-D3)

[Ipyn BBISIBICHHM 110 OOpAIICHHUIO IOTpPeOHUTENs TOBapoB (paboT, YCIyr) HEHaJIeKAIIero
Ka4ecTBa, a TaK)Ke OMACHBIX JIS JKU3HH, 3J0POBbsI, UMYIIECTBA MOTPEOUTENCH U OKpYKArOIIEH
Cpeibl OpraHbl MECTHOTO CaMOYIPaBJICHUS HE3aMEUTUTEIILHO M3BEIIAIOT 00 3TOM (enepaabHbie
OpraHbl UCIIOJHUTEIBHOMN BIaCTH, OCYIICCTBIISIFOIINE KOHTPOJIb 32 Ka4eCTBOM H OE€30MaCHOCTHIO
TOBapoB (pabot, ycuyr). (B pen. @eaepanbroro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs. - YTparuna cuiy. (B pen. PenepanbHoro 3akoHa o1 18.03.2019 N 38-D3)

Crarbs 45. IlpaBa 001ecTBeHHbIX 00beIUHEHU MOTPeduTEIeH (MX
accouuanui, cor3on) (B pea. DexepaabHoro 3akona or 21.12.2004 N
171-P3)

1. I'paxxgane BIpaBe OObEAMHATHCS Ha JOOPOBOIBLHOM OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpedureneii (MX accOIMalud, CO3bI), KOTOPHIE OCYIIECTBISIOT CBOKO JICATEIHHOCTH B
COOTBETCTBMM C yCTaBaMW YyKa3aHHBIX OOBEAMHEHWUH (MX acCOlMalMi, COI030B) U
3aKoHoJarenbCcTBOM Poccutickon denepannu.

2. O6miecTBEeHHbIE 00BEAMHEHUS TOTPEOUTENCH (MX acCOIMAIINM, COFO3bI) JIJIST OCYIICCTBICHUS
CBOMX YCTaBHBIX II€JIeH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3areabHBIX TpeOOBaHUI K ToBapaM (paboTam, yciayram), a Takke
MPOEKTOB 3aKOHOB M HWHBIX HOPMATHUBHBIX IMIPaBOBBIX akTOB Poccuiickoit ®Dexeparum,
PETYIHPYIONINX OTHOIICHHUS B 00JAaCTH 3aIIUTHI IPAaB MOTPEOUTENEH;
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MIPOBOAMTH HE3aBHCUMYIO SKCIIEPTHU3Y KauecTBa, OE30MaCHOCTH TOBApOB (paboT, yciyr), a TakKe
COOTBETCTBHUSI TOTPEOUTEIHCKUX CBOMCTB TOBAapoB (paboT, yciyr) 3asBICHHON MpOAaBIAMH
(M3roTOBUTENIAMHU, UCTIOTHUTEISIMU) MH(OPMALIUK O HUX;

OCYUIECTBIIATH OOIIECTBEHHBIN KOHTPOJIb 32 COOJIOICHUEM MpaB NOTpeOUTENe U HalpaBIsATh B
OpraH TOCylIapCTBEHHOTO Ha/130pa M OpraHbl MECTHOTO CaMOyIpaBieHusl HHPopMaIHio o (hakrax
HapyIICHUI TpaB MOTpeOUTENel Ui MPOBEACHHUS POBEPKU 3TUX (PAKTOB U MPUHITHS B CIIydae
UX TOATBEPXKACHHS Mep IO TMPECEYeHHIO HapyIIeHWH MpaB MoTpeduTenei B mpenenax
MOJTHOMOYMH YKa3aHHBIX OpraHOB, Yy4YyacCTBOBaTb B TIPOBEICHUU OHKCIEpPTU3 MO (akram
HapyIICHUH MpaB MOTPEOUTENEH B CBSA3M C oOpanieHusIMu rotpedureneii. [Ipu ocymecTriieHnn
OOIIECTBEHHOTO KOHTPOJIA OOIIECTBEHHbIE OOBEAUHEHHUs TMOTpeduTeneld (WX accolMalu,
COI03BI) HE BIIpaBe TPeOOBATh OT M3TOTOBUTENEH (MCIIOIHUTENEH, TPOIABIOB, YIIOTHOMOYEHHBIX
OpraHM3alii WM YHOJHOMOYEHHBIX WHAMBUAYAIbHBIX NpeANpUHUMATENEH, UMIOPTEPOB)
MpEICTaBICHUE JOKYMEHTOB (BBIMOJIHEHHWE JCHCTBHIA), OOS3aHHOCTh MPEACTABICHUS
(BBITIOJTHEHUSI) KOTOPBIX IO TPEOOBAaHUIO TMOTPEOUTENII HE YCTAHOBJICHA 3aKOHOM; (B pell.
®denepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

pacnpocTpaHsaTh MH()OpPMALMIO O TpaBax NOTPEOUTENCH M O HEOOXOMUMBIX IEHCTBUSX TIO
3alIUTe 3TUX IIpaB, O Pe3yJbTaTaX CPaBHUTEIbHBIX HCCIIEJOBAaHMN KauecTBa TOBAapoB (pador,
yCIOyr), a TakXke HMHYI HH(pOpPMalLuMio, KoTopas OyaeT crocoOCTBOBaTh peajHu3aluy MpaB U
3aKOHHBIX HMHTEpEcOB moTpedureneid. IlyOmukyemble OOIIECTBEHHBIMH OOBEIMHEHUSIMU
norpeduTeneil (MX accolMalusMH, COI3aMH) Ppe3yJbTaTbl CPAaBHUTENIBHBIX HCCIIEAOBaHUN
KauecTBa TOBApOB (paboT, yCIIyT) HE SBIAIOTCS PEKIaMOH;

BHOCUTb B (peiepalibHble OpraHbl HCIOJHUTEIBHONW BIIACTH, OPraHU3ALUU TNPEITIOKEHUS O
NPUHATHM MEp M0 TOBBIIICHWIO KauyecTBa TOBAapoB (paloT, YCIyr), MO NPHUOCTAHOBICHHIO
MIPOM3BOACTBA M peau3alliid TOBapOB (BBIMOJIHEHUS padOT, OKa3aHUs YCIYyT), MO OT3BIBYy C
BHYTPEHHETO pPBhIHKAa TOBapoB (paboT, yCiIyr), HE COOTBETCTBYIOILUX MPEIbSABIAEMBbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATeNbCTBOM Poccuiickon denepanny O TEXHUYECKOM PETYJIUPOBAHUU
00s13aTeNIbHBIM TPEOOBAHUSIM;

BHOCHTbH B OpraHbl MPOKYpaTypbl U (eaepaibHble OpraHbl HCIIOTHUTEIBHOM BIACTH MaTepHaIbl
O TPHUBIEYCHUU K OTBETCTBEHHOCTH JIML, OCYIIECTBIAIOLIUX IPOU3BOACTBO M PEaIU3aLUIo
TOBapOB (BBINOJHEHUE PA0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX MPEAbABISEMBIM K HUM
00s13aTebHBIM TPEOOBAaHMSIM, a TAKXKEe HAPYIIAIONIMX IpaBa MOTPEOUTENEH, YCTaHOBICHHBIC
3aKOHaMH U MHBIMHM HOPMaTHBHBIMHU IIPABOBBIMU akTamMu Pocculickoii @enepanyy;

oOpamarteCsi B OpraHbl HPOKYpaTypsl € MPOChOaMH TPHUHECTH MPOTECTH O MPHU3HAHUU
HEJIEHCTBUTENBHBIMU ~ aKTOB  ()eAepalibHbIX OpPraHOB HUCIOJHUTENBHOW BIAcTH, aKTOB
UCTIOJIHUTENIFHBIX OpraHoB cyObekToB Poccuiickoii denepaiin ¥ akTOB OpPraHOB MECTHOTO
caMOyTpaBJIeHMs], TPOTUBOPEUALUX 3aKOHAM U MHBIM DPETYIHPYIOIIUM OTHOIIEHUs B o0nacTu
3alUThl MpaB NOTpeOUTENeH HOPMaTUBHBIM NpaBoBbIM akTaM Poccuiickoit dexepaunu; (B pex.
®enepanbHoro 3akoHa oT 08.08.2024 N 232-P3)

oOpamiaTbCsi B CyAbl C 3asBICHUSMHU B 3alllUTy MpaB MOTpeOHUTENEl M 3aKOHHBIX HWHTEPECOB
OTACIBLHBIX TOTpeOUTENeH (TpymIThl TOTPEOUTENCH, HEOTIPENSTICHHOTO KpyTa MoTpeOuTeNei);

y4aCTBOBATb COBMECTHO C OpIraHOM IrOoCyAapCTBCHHOI'O HAA30pa B q)OpMI/IpOBaHI/II/I OTKPBITBHIX U
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OOIIEAOCTYITHBIX TOCYIapPCTBEHHBIX WH(OPMALMOHHBIX PECypcoB B OOIACTH 3allUTHl TpaB
norpedureneii, kadectBa M Oe3omacHOCTH TOBapoB (pabot, ycnyr). (B pea. DenepanbHbIX
3akoHOB OT 18.07.2011 N 242-®@3, ot 25.06.2012 N 93-®3)

Crarbs 46. 3amura npaB U 3aKOHHbIX HHTEPECOB HEONpPeae/IeHHOI0

Kpyra norpeouresieii (B pea. ®egepaabHoro 3akona or 21.12.2004 N
171-®3)

Opran rocymapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYTMpaBJICHHs, OOIECTBEHHBIC
o0beTMHEHUS TOTpeOuTeNell (MX acCOIMAIMH, COIO3bI) BIPABE MPEIBSIBISATH UCKA B CYIbI O
MPEKpAllEeHU:  MPOTUBOMNPABHBIX  JCHCTBHIM  W3TrOTOBUTENS  (MUCIIOJHUTENS, MPOAABIIA,
YHOJHOMOYEHHOM OpPraHu3alyyd WU YHOJHOMOYEHHOTO WHJMBHUAYaJIbHOTO IpPEINPUHUMATENS,
MMIIOpPTEpa) B OTHOIICHWHM HEOINPEACICHHOTO Kpyra mnorpeburteneit. (B pen. denepalibHOTO
3akoHa oT 18.07.2011 N 242-D3)

[Ipy yOOBIETBOPEHMM TAaKOro MCKa Cyd OOs3bIBA€T IPABOHAPYLIMTENS JOBECTH B
YCTaHOBJICHHBIA CyJIOM CPOK Yepe3 CpelcTBa MacCOBOW MH(OpPMALUK UM UHBIM CIIOCOOOM 10
CBeJICHHsI TOTPeOUTENeH pelIeHue cyaa.

BcerynuBiiee B 3aKOHHYIO CHIIy peEIICHHE Cyda O TPHU3HAHWUW JICHCTBUH HM3TOTOBUTEIIS
(I/ICHOJIHI/ITGHSI, npo,uaBua, YHO.HHOMO‘ICHHOI\/'I OpFaHI/I3aLII/II/I N YHOJIHOMO‘ICHHOF (0]
UHAVBUAYAIbHOTO MpPEANpPUHUMATEN, WMIIOpTEpa) MPOTUBONPABHHIMU B  OTHOILEHUU
HEOMpeAEeNEHHOTO Kpyra MoTpeOuTeneil o0sa3areIbHO AN Cyda, pPacCMaTpUBAIOIIETO HCK
MOTPEOUTENS O 3aIIUTE €T0 TPaB, BO3HUKIINX BCJICACTBUE HACTYIICHHS TPaXKIAHCKO-TIPABOBBIX
MOCTEACTBUN  JIEWCTBUM  M3TOTOBHTENS  (MCIOJHUTENS, TPOAABIA,  YIOJTHOMOYCHHOU
OpraHM3al¥ WU YIOJIHOMOYEHHOTO HWHIWBHUIYalbHOTO MPEANpPUHUMATENS, UMIIOpPTEpa), B
qacTu BOHpOCOB, UMCIIN JIU MCECCTO TaKHC I[CI\/'ICTBPISI u COBepHIeHI)I JIM OHU HN3IrOTOBHUTCIIEM
(McnoHUTENEM, MPONABIIOM, YIOJHOMOYECHHOW OpraHU3alkedl WIM  YIIOJTHOMOYCHHBIM
I/IHI[I/IBI/I,Z[yaHBHBIM HpG,Z[HpI/IHI/IMaTeJICM, I/IMl'IOpTepOM).

OIHOBpEMEHHO C YNOBJIETBOPEHHEM HCKa, MPEIbSBIEHHOIO OOIIECTBEHHBIM O0BbEIUHEHUEM
norpeduTeneil (MX accolmmaluei, Coro30M), OpraHaMu MECTHOTO CaMOYIPaBJICHUSI B MHTEpecax
HEOINpeAeNeHHOr0 Kpyra mnoTpedureneil, Ccyi TNpUHUMAeT pElIeHHe O BO3MELIEHUU
00IIeCTBEHHOMY OOBEIMHEHUIO MOTpeOuTenel (MX accolUalMy, CO3Yy), OpraHaM MECTHOTO
CaMOYIIPaBJICHUSI BCEX MOHECEHHBIX I10 JIENTy CyAeOHBIX N3/IEPIKEK, a TAKIKE MHBIX BOSHUKIIUX J0
oOpalleHus: B CyA M CBA3aHHBIX C PACCMOTPEHUEM Jea HEOOXOAUMBIX PacXo/l0B, B TOM YHCIIE
pacxofoB Ha MPOBENECHUE HE3aBUCHUMOM SKCIEPTHU3bl B CIydyae BBISBICHUS B pe3yJbTare
MIPOBEJCHUS TaKOM SKCIEPTU3bl HapyLIEHHs] 00sI3aTeNbHBIX TpeOoBaHMM K ToBapaM (pabotam,
yciayram).

IIpe3uoenm

Poccuiickoui @edepayuu
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Mockga, [lom CoBetoB Poccun.
7 pespanst 1992 rona.
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